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The pages 1 to 39 and the pages 50 to 52 in this interim report are unaudited or not
limited reviewed by an auditor. The independent auditor has issued a review report
on the interim financial information 2009, see pages 40 to 47.

Key figures
Amounts in millions of euros

30-Jun-09

31-Dec-08

30-Jun-08

31-Dec-07

30-Jun-07

Volume of services
Total assets
Private sector loan portfolio
Amounts due to customers
Assets under management and held in custody for clients

615,361
415,239
284,908
194,700

612,120
408,620
304,214
183,600

567,787
380,880
275,530
209,700

570,491
355,973
276,610
231,800

591,674
343,873
250,034
233,900

Financial position and solvency
Equity
Tier I capital1
Qualifying capital1
Risk-weighted assets1

36,853
31,178
32,273
239,670

33,459
30,358
30,912
238,080

32,192
29,840
31,017
216,132

31,409
28,518
29,190
266,573

29,697
26,588
27,209
260,721

2009-I

2008-II

2008-I

2007-II

2007-I

Profit and loss account
Income
Operating expenses
Value adjustments
Taxation
Net profit

6,257
3,695
1,119
127
1,316

5,899
3,894
1,031
-167
1,141

5,753
3,717
158
265
1,613

5,343
3,798
100
114
1,331

5,679
3,865
166
283
1,365

Ratios
Tier I ratio1
BIS ratio1
Net profit growth
Return on equity
Efficiency ratio

13.0%
13.5%
-18%
8.7%
59.1%

12.7%
13.0%
-14%
8.0%
66.0%

11.2%2
11.6%2
18%
11.3%
64.6%

10.7%
10.9%
16%
10.1%
71.1%

10.2%
10.4%
14%
10.3%
68.1%

30-Jun-09

31-Dec-08

30-Jun-08

31-Dec-07

30-Jun-07

152
1,061
3,079
1,731
603

153
1,112
3,097
1,707
569

161
1,130
3,134
1,678
517

174
1,159
3,107
1,638
349

183
1,193
3,139
1,680
355

Market shares (in the Netherlands)
Mortgages
Savings
Small and medium-sized enterprises

30%
40%
41%

30%
41%
39%

30%
41%
38%

28%
41%
38%

29%
40%
39%

Ratings
Standard & Poor’s
Moody’s Investor Service
DBRS

AAA
Aaa
AAA

AAA
Aaa
AAA

AAA
Aaa
AAA

AAA
Aaa
AAA

AAA
Aaa
AAA

60,490

60,568

60,247

54,737

54,044

Nearby
Member banks
Offices
Cash dispensing machines
Members (x 1,000)
Foreign places of business

Personell data
Number of employees (in FTEs)

1 These figures have been based on the Basel II requirements with effect from 2008.
2 At 30-Jun-08 these ratio’s have been calculated taking into consideration a floor of 90%.
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Loan portfolio
in billions of euros

Amounts due to customers
in billions of euros

Net profit
in millions of euros
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Rabobank Group at a glance
Rabobank Group

Net profit down 18%
in millions of euros
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Net profit down 43%
in millions of euros
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Rabobank is not only the largest mortgage
lender, savings bank and insurance broker in the
Netherlands, but it is also market leader in the
SME sector. The 152 independent local Rabobanks
have nearly 1,100 branches boasting about 29,000
FTEs and over 3,000 cash-dispensing machines. They
serve upwards of 7.5 million Dutch private and
corporate clients, offering a comprehensive range of
financial services. In addition to the local Rabobanks,
the domestic retail banking division also includes
Obvion. Obvion, a mortgage lender for the
brokerage channel, works with independent
mortgage brokers.

Loan portfolio up 2%
in billions of euros
31-Dec-08
30-Jun-09

Loan portfolio up 2%
in billions of euros
31-Dec-08
30-Jun-09

420

Rabobank Group is an international financial services
provider operating on the basis of cooperative
900
210
principles. It offers retail banking, wholesale banking,
600
140
asset management, leasing, real estate and insurance
300
70
services. Strategic focus is on achieving market
0
0
leadership as an all-finance bank in the Netherlands
and on building on the bank’s leading position as a
Bad debt costs increased due to the economic decline in the food & agri bank internationally. Rabobank Group is
first half of 2009. Despite these developments, the Tier 1 ratio comprised of independent local Rabobanks plus
landed at a high 13.0%. Lower growth was recorded in the Rabobank Nederland, their central organisation, as
well as a number of subsidiaries and associates,
loan portfolio as a result of a slower rate of growth in the
mortgage and corporate loan portfolios. Businesses main- including a 39% equity interest in Eureko, an insurance
tained a lower amount of deposits, whilst private individuals company. The organisation, which has about 60,000
employees (in FTEs), operates in 46 countries.
increased their savings deposits held at Rabobank.

Profit from domestic retail banking operations fell in the
first half of 2009 due to rising bad debt costs and low
margins on savings as a result of fierce competition.
Rabobank managed to bolster its position in the mortgage
and SME markets. The local Rabobanks were largely able
to fund themselves using the influx of customer deposits.
More and more local Rabobanks are introducing the
Rabobank 2010 Programme, which is meant to improve
and streamline customer service at lower cost.

Net profit up
EUR 354 million
in millions of euros
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Rabobank International - the wholesale banking and
international retail banking divisions - supports
Rabobank Group in its ambition to become market
leader in all-finance services in the Netherlands and
concentrates its efforts on the food & agri sector on a
global level. This group entity has branches and offices
in 28 countries, employing about 15,000 FTEs globally.
Rabobank International undertakes regionally based
corporate banking activities and also boasts globally
operating divisions such as Global Financial Markets,
Structured Finance, Leveraged Finance, Renewable
Energy & Infrastructure Finance, Direct Banking and
Trade & Commodity Finance. The retail banking
operations come under the Rabobank label, except
where the activities of Irish-based ACCBank, a wholly
owned subsidiary, and Polish-based Bank BGZ, in
which Rabobank International holds a 59% equity
stake, are concerned. Rabobank International also
has private equity interests.

Loan portfolio
down 1%
in billions of euros
31-Dec-08
30-Jun-09

Rabobank International extended more loans to Dutch
businesses and food & agri customers while scaling down
its lending to non-core clients. Interest rate developments
had a positive impact on income at Global Financial
Markets. The economic downswing led to some
impairments at Participations and an increase in bad
debt costs, especially in Ireland.
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Net profit down
EUR 416 million
in millions of euros
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Rabobank Group’s asset management activities are
undertaken by Robeco, a globally operating asset
manager, Schretlen & Co, a Dutch private bank,
and Sarasin, a Swiss private bank in which
Rabobank Group has a 46% equity interest and
holds 69% of the voting rights. These divisions
employ about 3,500 FTEs in total.

Assets under
management and
held in custody for
clients up 6%
in billions of euros
31-Dec-08
30-Jun-09

The drop in profit in the first half of 2009 was connected
with the decline in ordinary commission income from asset
management and performance-related fees. The recognised
gain on the sale of Alex made a significant contribution to
earnings in 2008. Assets under management and held in
custody rose thanks to positive cash flows and return on
investments. Disregarding the one-off reorganisation
expense item, costs at Robeco showed a downward trend.
Although Sarasin adjusted its growth rate to the economic
conditions, it did expand its network by adding some offices
in Europe and Asia.

Net profit down 58%
in millions of euros
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Leasing
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Loan portfolio
volume up 1%
in billions of euros

0

0

31-Dec-08
30-Jun-09

of the economic decline. The growth of the loan portfolio

De Lage Landen, which is responsible for
Rabobank Group’s leasing activities, offers a broad
package of leasing, trading and consumer loan
products on the Dutch home market. On a global
scale, it provides asset financing services to
manufacturers, vendors and distributors in more
than 30 countries to aid their sales transactions. De
Lage Landen is active in eight European countries
with Athlon Car Lease, an international car leasing
company. In the Netherlands, De Lage Landen
supports Rabobank Group’s ambition to become
market leader in consumer loans, via such
platforms as Freo, an online label. De Lage Landen
has about 4,700 employees (in FTEs).

De Lage Landen saw its bad debt costs increase as a result
levelled off also. Independer, a Dutch service for online
product comparison, named Freo the most valued lender
in the Netherlands.

Rabo Real Estate
Group’s net profit
down 27%
in millions of euros
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Real estate
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Stable loan portfolio
in billions of euros

Due to the bearish property market, Rabo Real Estate Group

31-Dec-08
30-Jun-09

same period last year (3,384). Where its financing activities

Rabo Real Estate Group is responsible for
Rabobank Group’s private and corporate real
estate operations. Its three core areas are
development of residential and commercial real
estate, financing and asset management. In these
markets, Rabo Real Estate Group operates the
labels of Bouwfonds Property Development, MAB
Development, FGH Bank and Bouwfonds REIM.
Rabo Real Estate Group employs more than 1,600
FTEs and is active mostly in the Benelux, Germany
and France.

sold fewer homes in the first half of 2009 (2,636) than in the
were concerned, the margin on new loans improved and bad
debt costs remained low. Managed assets in real estate were
up 1%, rising to EUR 6.9 billion.
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Chairman’s foreword

Many western countries are still battling with recession, including the Netherlands,
which is experiencing its most severe economic decline since World War II. This has
created great problems for customers, which is reflected in the results of Rabobank
Group. During the first half of 2009 growth in income levelled off, and, just as in the
second half of 2008, bad debt costs were high. As a result of these developments,
Rabobank Group achieved a net profit of EUR 1.3 billion, down 18% compared with
the same period last year. We continued to have an extremely robust capital position,
as reflected in our Tier 1 ratio of 13%. That said, margins will have to improve and
further cost-cutting measures will have to be introduced in the short term in order
to maintain our sound capital position.
The local Rabobanks expanded their position in the mortgage market and the small
and medium-sized enterprise (SME) sector. Owing to the state of the Dutch economy,
growth in mortgage lending and corporate lending slowed down. More loans were
extended to food & agri clients by Rabobank International and De Lage Landen, and
private sector loan portfolio increased by 2% to EUR 415.2 billion. Amounts due to
customers fell 6% to EUR 284.9 billion as a result of an outflow of corporate time
deposits at Rabobank International. Dutch private individuals put more of their
money towards savings, which led to an increased in amounts due to customers at
the local Rabobanks.

Net profit at EUR 1.3 billion despite recession
In spite of the recession and the poor state of the global economy, Rabobank Group achieved a net
profit of EUR 1.3 billion during the first half of 2009, compared with EUR 1.6 billion in the first six months
of 2008. Our Tier I ratio (the capital ratio that Rabobank Group considers very important) was high at
13.0%, and return on equity was 8.7%.
Fierce competition on the Dutch savings market led to a fall in the margin on savings products at the
local Rabobanks and Robeco. At Rabobank International, profit increased thanks to a rise in income at
Global Financial Markets. Regular commission income from asset management fell at Robeco and
Sarasin owing to a decline in the value of assets under management. De Lage Landen and FGH Bank
saw margins on newly granted loans improve. Rabo Real Estate Group sold fewer homes, and at a lower
average margin, leading to a fall in associated revenues. In order to maintain profitability at Rabobank
Group, several costs were cut substantially. During the first half of 2009 a large number of employees
left Robeco and Rabo Real Estate Group as part of reorganisations. Costs were cut at other group
entities as well.
Our Dutch clients in the SME sector were adversely affected by the recession, and this led to an increase
in bad debt costs at the local Rabobanks. At Rabobank International and De Lage Landen, too, these costs
stood at a historically high level, just as they did in the second half of 2008. At group level, bad debt
costs amounted to 55 basis points of the average loan portfolio (long-term average: 21 basis points).

Growth in loan portfolio levelling off, capital position bolstered
The recession in the Netherlands has led to slower growth in the mortgage and corporate loan portfolios,
as a result of which growth in overall lending at Rabobank Group has gone down. During the first half of
2009, private sector loan portfolio increased by 2%, to EUR 415.2 billion. Although Obvion and the local
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Piet Moerland (P.W.), Chairman of the Executive Board of Rabobank Nederland.

Rabobanks continued to show growth, this growth was slower than in the same period last year owing
to the state of the economy. At De Lage Landen, the loan portfolio continued to grow, while at Rabobank
International and Rabo Real Estate Group the loan portfolio remained more or less stable.
Savings deposits at the local Rabobanks were up 5% to EUR 107.0 billion due to a rise in saving by
clients. Amounts due to customers fell 6% to EUR 284.9 billion, largely as a result of the outflow of
corporate time deposits at Rabobank International. This outflow was largely down to two developments
acting in combination: a sharp fall in short-term interest rates, and the fact that businesses needed to
draw on these funds.
Assets under management increased at both Robeco and Sarasin thanks to positive cash flows and a
slight stock market recovery in the first half of 2009. Managed assets in real estate also continued to grow.
Equity went up 10% to EUR 36.9 billion owing to the retention of earnings and the issue of hybrid capital.

Consolidating market share in mortgage and SME markets
While the market saw both growth in mortgage lending and corporate lending fall, Rabobank’s positions
were consolidated. Our share of the Dutch mortgage market was up 0.5 percentage points to 30.1%,
while our market share of the SME sector increased by 2 percentage points to 41%. Saving increased
among Dutch consumers, and the savings market remained fiercely competitive. The drop in Rabobank
Group’s share of this market was limited, from 40.7% at 31 December 2008 to 39.5% at 30 June 2009.

Corporate social responsibility
Rabobank Group sets high standards with respect to CSR policy. We apply the principle of CSR in all core
activities of our financial services and in our business operations.
In order to explain how we operate in the food & agri market, we have formulated five Food & Agri
Business Principles. During the first half of 2009, Rabobank International started to discuss these
principles with its stakeholders. Robeco and Sarasin have also continued to integrate CSR into their asset
management processes. As part of this, Robeco defined a policy for the integration of ESG (environmental,
social and governance) factors into the investment process. Sarasin decided to switch to a sustainable
investment style for its asset management activities, which it has offered to some of its clients since 2009.
The value of assets of Rabobank Group clients that are managed in a sustainable manner continued to
rise. At De Lage Landen, a Business Principles Committee advises the Executive Board on the application
of CSR principles and business ethics. Rabo Real Estate Group also continued to integrate CSR into the
services it provides.
For many years, we have supported existing rural banks in developing countries through the interests
held by Rabo Development in six partner banks. Together, these partner banks provide work to over
6,000 employees and provide services to more than 3.5 million customers.

7
Chairman’s foreword

Lower rate of economic contraction
The global economic slump bottomed out in the first quarter of 2009 and the rate of economic decline
has since then eased in almost all countries. Nevertheless, most western economies are still in recession.
The negative economic dynamics - rising unemployment and falling corporate profits - that are currently
affecting many countries will continue to have an adverse effect on global economic trends in the
upcoming quarters. Furthermore, it is not yet clear whether the financial system will recover sufficiently
to support an economic upsurge. Although a partial upswing in world trade and industrial production
might bring economic growth in the next few quarters, we expect broader economic recovery to be
slow in most countries until 2010.
This year, the Netherlands is experiencing its most severe recession since World War II. During the first
six months of the year, economic activity fell across the board. We expect the situation to stabilise in the
second half of the year, but a new predicament has arisen: as industry and international trade are
recovering from the severe economic downturn of the previous quarters, domestic spending is still
falling. Spending will remain under pressure next year as well, partly because of rising unemployment.
As the global economy is expected to experience only moderate growth in 2010, next year exports
will not yet be able to provide the Dutch economy with the strong driver it so desperately needs.
In short, we still have a rocky road ahead of us, but it looks as if it is slowly rising, leading us away from
the economic abyss.

Implications for Rabobank Group
The gloomy economic outlook is likely to affect levels of activity at our clients. This will lead to growth
in lending further levelling off. Furthermore, interest income at local Rabobanks has come under
pressure owing to fierce competition on the Dutch savings market. Bad debt costs are also expected
to continue to be higher than the long-term average. Improved margins and further cost cuts will be
necessary to maintain our sound capital position. This is vital if we are to continue to service our clients
well in the long term.

Piet Moerland,
Chairman of the Executive Board of Rabobank Nederland
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Financial developments

Capital ratio remains high
Realisation financial targets
- Tier 1 ratio at 13.0%
- Net profit down 18%
- Return on equity at 8.7%
Balance sheet
- Loan portfolio up 2% to EUR 415.2 billion
- Amounts due to customers down 6% to EUR 284.9 billion
- Equity up 10% to EUR 36.9 billion
Net profit at EUR 1.3 billion
- Efficiency ratio improves 5.6 percentage points to 59.1%
- RAROC at 11.8%

The Tier 1 ratio was 13.0%, above the target level of 12.5%. Return on equity was
8.7% with net profit falling by 18% to EUR 1.3 billion. The economic downturn
caused rising bad debt costs. In addition, Rabobank Group experienced a drop in
the growth rate of new mortgage products and in corporate lending. Private sector
loan portfolio was up only 2% at EUR 415.2 billion. Because businesses kept lower
amount of deposits at Rabobank, amounts due to customers dropped by 6% to
EUR 284.9 billion, although savings deposits held by private individuals increased
by 4% to EUR 119.7 billion.
Income saw a 9% rise to EUR 6.3 billion, which was attributable in particular to a
strong improvement in treasury results. Thanks to a range of cost-cutting measures,
operating expenses decreased by 1% to EUR 3.7 billion. As a result of these
developments, the efficiency ratio improved by 5.6 percentage points, landing
at 59.1%.

Financial targets
Rabobank Group has three financial targets: the Tier 1 ratio, return on equity and net profit growth.
At 30 June 2009 the Tier 1 ratio, i.e. Tier 1 capital as a percentage of risk-weighted assets, was 13.0%
(12.7%3), which is above the high target level of 12.5%. As a result of the retention of earnings and the
issue of Capital Securities, Tier 1 capital rose by 3% to EUR 31.2 (30.4) billion despite the adverse effects
of the solvency rules. The growth in the loan portfolio was contributing to a 1% rise in risk-weighted
assets to EUR 239.7 (238.1) billion. Net profit was down 18% in the first half of 2009, the target being a
10% increase. Net profit was up 18% for the same period last year. Return on equity, i.e. net profit as a
percentage of Tier 1 capital, was 8.7% (11.3%), falling short of the target of 10%.

3 For page 9 to 39, the amounts in brackets ( ) are the comparative figures. For profit and loss data, these are the figures for the first half of 2008;
for balance sheet data, these are the figures at year-end 2008. The comparative figures have been restated to reflect the insights gained since
their preparation.
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Growth in loan portfolio levelling off

Loan portfolio by sector
in billions of euros
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The ‘loans to customers’ item was up 2%, rising to EUR 435.8 (426.3) billion. The vast majority of these
loans relates to private sector lending. The volume of this portfolio rose by 2% to EUR 415.2 (408.6)
billion due, in particular, to growth in the mortgage portfolio in the Netherlands. De Lage Landen’s
loan portfolio increased further in size, with Rabo Real Estate Group’s loan portfolio remaining more
or less stable.
Of the private sector loan portfolio, 47% is made up of loans to private individuals, 36% of loans to
the trade, industry and services (TIS) sector, and 17% of loans to the food & agri sector. Loans to private
individuals were up 2% to EUR 197.3 (194.0) billion thanks to an increase in size of the mortgage
portfolio in the Netherlands. Loans to private individuals are
virtually entirely comprised of mortgage loans and
Loan portfolio food & agri
by industry mid-2009
consumer loans. Loans to trade, industry and
Animal protein
19%
services (TIS) rose by 1% to EUR 147.7 (146.3)
Dairy
16%
billion. TIS sectors that experienced growth were
Grain and oil seeds
16%
real estate and wholesale, with sectors such as
Fruit and vegetables
12%
corporate services, and transport and storage
Food retail
7%
contracting. Loans to the food & agri sector
Food & agri inputs
6%
increased by 3% to EUR 70.3 (68.3) billion. Of these
Flowers
6%
loans, EUR 48.1 (43.8) billion was extended to the
Beverages
4%
primary agricultural sector. Within this portfolio,
Miscellaneous crops
4%
the grain sector increased in size. Of private sector
Sugar
2%
loan portfolio, 75% of loans was issued in the
Other
8%
Netherlands, 10% in other European countries,
11% in America, 3% in Australia and New Zealand
and 1% elsewhere.

Increase in savings deposits
Deposits held by private individuals, which make up the largest and most important component
of amounts due to customers, were up 4% to EUR 119.7 (114.7) billion in the period through to 30 June
2009. Of these deposits, 89% are held by the local Rabobanks, 6% by Rabobank International and 4%
by Robeco. Interest rates on fixed-term deposits, which are linked to changes in short-term interest
rates more so than the rates on variable savings
deposits, dropped sharply. Because as a result
120
variable savings offered a more interesting
Breakdown of savings
100
deposits
alternative for clients, these savings saw a
in billions of euros
80
substantial increase. Of these deposits, EUR 7.1
60
(6.6) billion was contributed by the foreign online
Other
40
Roparco
banks in Australia, Belgium, Ireland and New
20
Fixed-time deposits
Zealand. The number of customers continued to
0
Savings accounts
rise in all these countries. At 30 June 2009, 308,000
Telesavings
(293,000) customers availed themselves of these
30-06 31-12 30-06 31-12 30-06
Internet savings
2007 2007 2008 2008 2009
direct banking activities.
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Drop in amounts due to customers
Amounts due to customers were down 6% in the period through to 30 June 2009, falling to EUR 284.9
(304.2) billion, which was due in particular to an outflow of corporate time deposits at Rabobank
International. The interest rates that Rabobank could offer went down sharply in the wake of the drop
in short-term interest rates and businesses needed to draw on these funds to put them towards their
own operations.

Breakdown of amounts
due to customers
in billions of euros

300

Other amounts due to
customers
Repurchase transactions
Corporate time deposits
Current accounts/
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Equity increased by 10% in the first half of 2009,
rising to EUR 36.9 (33.5) billion, which was mostly
attributable to the retention of earnings and the
issue of Capital Securities. Of equity, 58% is
comprised of retained earnings and other reserves,
17% of Rabobank Member Certificates, 15% of
hybrid capital and 10% of other minority interests.
Total hybrid capital rose by EUR 2.2 billion as a
result of the issues of Capital Securities and the
repurchase of some of the Trust Preferred
Securities. This capital was raised in euros, and
New Zealand and US dollars.

Amounts due to customers
by group entity
mid-2009

250
200

100
50
0
30-06 31-12 30-06 31-12 30-06

Domestic retail banking
Wholesale banking and
international retail banking
Asset management and
investment

64%
31%
5%

2007 2007 2008 2008 2009

25
20
15
10
5
0
30-06 31-12 30-06 31-12 30-06
2007 2007 2008 2008 2009

Qualifying capital and
available capital
in billions of euros mid-2009
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The external capital requirement amounted to
EUR 19.2 (19.0) billion at 30 June 2009, with 90%
relating to credit and transfer risk, 8% to operational
risk and 2% to market risk. The increase in the
external capital requirement was interrelated with
the growth in activity level.
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Qualifying capital

External capital
requirements

Economic capital
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Economic capital as an internal capital requirement

RAROC

Domestic retail banking
Wholesale banking and international retail banking
Asset management and investment
Leasing
Real estate
Other
Rabobank Group
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Economic capital
(in billions of euros)

2009-I

2008-I

30-Jun-09

31-Dec-08

11.8%
12.0%

18.8%
3.0%

8.8%

21.1%

11.8%

15.0%

8.2
7.3
0.8
1.1
1.5
3.6
22.5

8.7
6.2
0.8
1.0
1.6
4.1
22.3

Over and above the external capital requirement, Rabobank Group uses an internal capital requirement
based on an economic capital framework. A broad spectrum of risks is measured consistently to gain
a more complete understanding of risks and to allow a more rational weighing of risk and return.
The models used largely correspond with those for establishing the external capital requirement,
although there are differences in some respects. In keeping with the triple A rating, for instance, Rabobank
Group applies a higher confidence level (99.99%) than that used for the external capital requirement
(99.90%). Rabobank Group also holds economic capital for risks that are not weighed in determining the
external capital requirement. Internally, the economic capital framework provides key input to assess
whether the capital base is adequate and in accordance with the second pillar of Basel II. The growth
in the loan portfolio contributed to an increase in economic capital. Economic capital for interest rate
and market risk decreased. On balance, these developments caused economic capital to rise with 1%
to EUR 22.5 (22.3) billion as of 30 June 2009. This internal capital requirement is amply below the
available qualifying capital of EUR 32.3 (30.9) billion. This sizeable buffer underscores the solidity of
Rabobank Group.
Economic capital
by group entity mid-2009
Domestic retail banking
Wholesale banking and
international retail banking
Real estate
Leasing
Asset management and
investment
Other

Economic capital
by risk type mid-2009
36%
32%
7%
5%

Credit and transfer risk
Operational and business risk
Interest rate and market risk
Other risks

57%
17%
16%
10%

4%
16%

Financial results
Income up 9%
Total income was up 9% in the first half of 2009, rising to EUR 6,257 (5,753) million, thanks in particular
to an increase in other income. An upsurge in treasury results and higher profits from the equity interest
in Eureko were contributing factors in the increase. Other income was up by EUR 795 million to EUR 1,156
(361) million on balance. Interest income dropped by 1% to EUR 3,885 (3,919) million. The intense
competition on the savings front resulted in a drop in interest margin at the local Rabobanks.
Rabobank International saw its interest margin improve. Commission income from asset management
and securities trading was down due to the stock market climate. Lower commission income from
treasury services at the local Rabobanks also contributed to the 17% decrease in total commission
income to EUR 1,216 (1,473) million.

Operating expenses down 1%
As a result of cost cuts at the different group entities total operating expenses decreased by 1% to
EUR 3,695 (3,717) million in first half of 2009. At 60,490 (60,568) FTEs, Rabobank Group’s staff base was
almost at the same level as last year. Robeco and Rabo Real Estate Group had fewer employees. Overall,
staff costs were down 4%, dropping to EUR 2,101 (2,184) million. Other administrative expenses rose by
4% to EUR 1,337 (1,281) million, which was attributable mostly to the increase in these costs at Rabobank
International. Due, in part, to higher amortisation changes on self-developed software, the ‘depreciation
and amortisation’ line item was up 2% to EUR 257 (252) million.

Bad debt costs at 55 basis points
Bad debt costs were up at all lending divisions as a result of the global economic decline. The ‘value
adjustments’ item rose by EUR 962 million to EUR 1,119 (158) million in the period through 30 June 2009.
This corresponds with 55 (9) basis points of the average loan portfolio and is above the long-term
average of 21 basis points.
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Net profit down 18%
The increase in gross result was cancelled out entirely by the rise in bad debt costs. Taxes recognised by
Rabobank Group in the first half of 2009 amounted to EUR 127 (265) million. This corresponds with an
effective tax rate of 8.8%. Rabobank Group achieved a net profit of EUR 1,316 (1,613) million on balance.
Net of minority interests and payments to the holders of Rabobank Member Certificates, Capital
Securities and Trust Preferred Securities III to VI, an amount of EUR 938 (1,259) million remains, which is
used to strengthen the capital base.

RAROC
Risk Adjusted Return On Capital (RAROC) is used as a measure whereby expected profitability is consistently
weighed against any associated risks. The RAROC ratio is used also for pricing at transaction level and in
the loan approval process. Rabobank Group achieved a RAROC after taxation of 11.8% (15.0%)4 in the
first half of 2009, which represented a drop by 3.2 percentage points relative to the same period in 2008.

Results (in millions of euros)
2009-I

2008-I

Change

3,885
1,216
1,156
6,257
2,101
1,337
257
3,695
2,562
1,119
1,443
127
1,316

3,919
1,473
361
5,753
2,184
1,281
252
3,717
2,036
158
1,878
265
1,613

-1%
-17%

55

9

59.1%
8.7%
11.8%

64.6%
11.5%
15.0%

Balance sheet (in billions of euros)

30-Jun-09

31-Dec-08

Total assets
Private sector loan portfolio
Due to customers

615.4
415.2
284.9

612.1
408.6
304.2

1%
2%
-6%

19.2
22.5

19.0
22.3

1%
1%

BIS ratio
Tier 1 ratio

13.5%
13.0%

13.0%
12.7%

Number of employees (in FTEs)

60,490

60,568

Interest
Fees and commission
Other income
Total income
Staff costs
Other administrative expenses
Depreciation and amortisation
Operating expenses
Gross result
Value adjustments
Operating profit before taxation
Taxation
Net profit
Bad debt costs (in basis points)

9%
-4%
4%
2%
-1%
26%
-23%
-52%
-18%

Ratios

Efficiency ratio
Return on equity
RAROC

Capital requirements (in billions of euros)

Capital requirement
Economic capital
Capital ratios

4 The RAROC ratio was calculated by linking up net profit to the average economic capital for the first half of the year.
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Domestic retail banking
www.rabobank.nl, www.obvion.nl

Fierce competition on savings market and higher bad
debt costs

Share in Rabobank Group’s net profit
2009-I
in %
Domestic retail banking

Private sector loan portfolio up 2% to EUR 274.6 billion
- Share in mortgage market up 0.5 percentage points to 30.1%
- Share in SME market up 2 percentage points to 41%
Amounts due to customers up 3% to EUR 181.1 billion
- Share in savings market down 1.2 percentage points to 39.5%
Net profit down 43% to EUR 486 million
- Efficiency ratio improves 0.3 percentage points to 65.1%
- Bad debt costs above long-term average at 34 basis points
- RAROC at 11.8%

37%

As a result of the economic downturn in the Netherlands, domestic retail banking
suffered from lower growth in the loan portfolio and rising bad debt costs. The entity
did manage to strengthen its leading position in private individuals and SME markets.
The local Rabobanks and Obvion saw a 2% rise in their loan portfolio to EUR 274.6
billion, with loans to SMEs increasing by 5%. Amounts due to customers were up
3% to EUR 181.1 billion. This influx allowed the local Rabobanks to largely fund the
growth in their loan portfolios themselves. Margins on savings dropped due to
intense competition. Profit was down due to a fall in interest income and a rise in
bad debt costs. Net profit stood at EUR 486 million. More and more local Rabobanks
are introducing the Rabobank 2010 Programme.
Rabobank 2010 Programme
Rabobank’s primary objective is to help members and customers achieve their ambitions. The Rabobank
2010 Programme offers options for innovating and improving customer service while cutting costs.
In 2007 and 2008 five local Rabobanks and Rabobank Nederland launched a pilot and the Programme
was tested by nine local Rabobanks. The Rabobank 2010 Programme also became available to the other
local Rabobanks later in 2008. Beside these fourteen local Rabobanks, a total of 23 local Rabobanks had
implemented the Programme at 30 June 2009. Another large group of local Rabobanks will introduce it
in the second half of 2009.

Market leadership in the Netherlands
Rabobank Group has a leading position in a large number of sectors of the Dutch financial services
market. Rabobank Group has traditionally had a strong presence in the food & agri sector. In addition,
Rabobank Group is well placed in the mortgage, savings and SME markets.
The volume of the Dutch mortgage market contracted by 37% in the first half of the year compared
with the same period in 2008. Rabobank Group’s share in this market grew to 30.1% (29.6%). The local
Rabobanks’ share in the mortgage market increased by 3.2 percentage points to 26.8%; Obvion’s share
in this market was 3.3% (6.0%).
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Dutch consumers put more of their money towards savings and conditions on the savings market
remained fiercely competitive. The volume of the Dutch savings market5 increased by 8% to EUR 286.8
(266.4) billion in the first half of the year. Rabobank Group’s market share saw a limited drop from 40.7%
at year-end 2008 to 39.5% at 30 June 2009. The local Rabobanks’ share fell by 0.9 percentage points to
37.8% with the market share held by Roparco, which is Robeco’s savings bank, being down 0.3 percentage
points to 1.7%.
Rabobank Group’s share in the SME market was 41% (39%). With this, Rabobank bolstered its position
with small businesses as well as with larger SMEs.
Market shares
in %

45

30-06-2007
31-12-2007
30-06-2008
31-12-2008
30-06-2009

35

40

30
25
20
15
10
5
0
Mortgages

Savings

SME

New sustainable and service-oriented products
Driven by a desire to offer the best possible services to private individuals, Rabobank took several
initiatives to encourage economic participation, social cohesion and solidarity. The bank continued its
alliance with SeniorWeb, for instance, within which scope Rabobank plans to acquaint some tens of
thousands of senior citizens with the Internet and online banking in 2009. Curriculum was developed
for elementary schools in dialogue with ‘KlasseTV’ (Class TV). Local Rabobanks were given resources to
teach children to become financially literate through play in collaboration with schools. Together with
Visio, teaching materials for the Random Reader Comfort were developed; these will help the blind and
visually impaired to become familiar with online banking.
The ClimateMortgage, which was introduced as a temporary product on 1 April 2007, is a complex and
loss-making product in its current form. It has been decided to discontinue the ClimateMortgage as of
1 July 2009 because it is unclear whether and, if so, when the Dutch Ministry of Housing, Spatial Planning
and the Environment (VROM) will present a new and improved green facility that can offer benefits.
Obvion further tightened its requirements for mortgage brokers based on a duty of care profile.
A Budget Planner was introduced to alleviate concerns for consumers. This is a new service for customers
who find themselves in financial difficulties or are in danger of landing in financial trouble. Obvion also
takes part in pilots held by the Dutch Housing Evaluation Institute (NWWI) to improve the quality and
reliability of home appraisals and valuers.
For investment clients, Rabobank is working on increasing the sustainability of its product offering by
giving preferential treatment to stocks and shares that are included in sustainable indices. Investment
funds are also subjected to a sustainability review.
Where corporate clients are concerned, the administrative burden for associations and foundations has
been reduced. A start-up community was established for business start-ups. New business owners can use
this platform to gain practical advice and exchange ideas with other entrepreneurs. The ZekerVanJeZaak
insurance pack can be cancelled daily and the required paperwork has been reduced. Electronic
exchange of annual figures is supposed to minimise paper flows between business owners, their
accountants and Rabobank.

5 Statistics Netherlands (CBS) have used the same definition for savings as the Dutch Central bank (DNB) since January 2009. As a result,
savings deposits held at banks that are not subject to DNB’s reporting requirements are now also included in calculating the volume of the
Dutch savings market. The comparative figures as at year-end 2008 have been restated.
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Moderate growth in loan portfolio
The economic crisis has caused a drop in demand for loans. Despite this, the private sector loan
portfolio showed a 2% increase at the domestic retail banking division, rising to EUR 274.7 (268.3) billion
in the first half of 2009. Of this amount, 69% related to private individuals, 21% to trade, industry and
services (TIS) and 10% to the food & agri sector.
300
Loans to private individuals, which are comprised
Loan portfolio by sector
in billions of euros
250
almost entirely of mortgage loans, rose by 2% to
200
Food & agri
EUR 187.9 (184.5) billion. Growth in new mortgages
150
TIS
fell considerably compared with the same period
100
Private individuals
last year due to a downturn in the number of
50
mortgage applications. Loans to the TIS sector
0
grew by 5% to EUR 58.4 (55.7) billion, the principal
contributors being the real estate and wholesale
30-06 31-12 30-06 31-12 30-06
2007 2007 2008 2008 2009
sectors. Fewer loans were sold to the transport and
storage sector. Loans to the food & agri sector
increased by 1% to EUR 28.4 (28.1) billion, the vast majority of which involved the primary agricultural
sector. Here, the loan portfolio was up 1% to EUR 23.7 (23.5) billion.

Increase in amounts due to customers as a result of higher savings deposits
Amounts due to customers of the domestic retail banking division were up 3% in the first half of the
year, rising to EUR 181.1 (175.6) billion. This was attributable mostly to an increase in savings deposits
by 5% to EUR 107.0 (101.5) billion. Interest rates on fixed-term deposits, which are linked to changes in
short-term interest rates more so than the rates on variable savings deposits, dropped sharply, which led
to a massive shift from fixed-term deposits to variable savings. The increase in amounts due to customers
allowed the local Rabobanks to largely self-fund the growth in their loan portfolio over the first six
months of 2009.

Financial results
Income up 1%
Total income from domestic retail banking rose by 1% to EUR 3,043 (3,013) million in the first half of
2009. This was primarily attributable to other income, which was up EUR 110 million to EUR 125 (15)
million as a result of the repurchase of debt securities and dividend income received from Rabobank
Nederland. Fierce competition on the savings market prevented the local Rabobanks to recharge the
entire drop in interest rates in the money and capital market to their customers. Improving margins on
mortgages only partially offset dropping margins on savings in interest income. Interest income fell
by 1% to EUR 2,283 (2,304) million on balance. Income from securities trading was down due to the
unpredictable stock market, with the minor growth in lending resulting in lower commission income
from lending. The drop in commission income from treasury services also contributed to the 9% drop
in commissions to EUR 635 (694) million.

Operating expenses up 1%
Total operating expenses increased by 1% to EUR 1,981 (1,970) million in the first half of 2009. Staff costs
were up 1% to EUR 1,120 (1,113) million as a result of periodic salary increases. Fewer staff were needed,
both at the local Rabobanks and at Obvion. The number of employees was more or less stable at 29,019
(28,953) FTEs on balance. Other administrative expenses increased by 1% to EUR 795 (785) million.

Bad debt costs at 34 basis points
The recession has a major impact on many sectors of industry. In agriculture, the sector that is hit hardest
is greenhouse horticulture and virtually all sectors of trade, industry and services are affected. There has
been a strong increase in the number of business failures, and many enterprises are experiencing
pressure on earnings and liquidity. Businesses that are struggling with a liquidity deficit receive intensive
counselling and, if so warranted based on the long-term outlook, are extended supplemental loans to
bridge the current period of hardship. Risks for Rabobank have increased due to the present situation,
which has led to higher bad debt costs. The ‘value adjustments’ item was still negative in the first half of
2008 due, in part, to a considerable release from the general provision (IBNR: Incurred But Not Reported).
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However, bad debt costs increased by EUR 559 million to EUR 460 (-99) million in the first half of 2009.
Bad debt costs amounted to 34 (-8) basis points of the average loan portfolio, which is higher than the
long-term average of 10 basis points. Of the loan portfolio, 70% is comprised of home mortgage loans.
As in previous years, bad debt costs on this part of the portfolio were extremely low.

Capital requirement and RAROC
In calculating the capital requirements, risks associated with loans to private and corporate clients
are estimated using internal rating and risk models. Allowance is made for any securities or collateral
provided. The capital requirement for the domestic retail banking division saw a 3% increase to EUR 6.6
(6.4) billion in the first half of 2009 due, in particular, to the growth in loan portfolio and poorer customer
ratings. Economic capital, i.e. the internal capital requirement, was EUR 8.2 (8.7) billion, in particular,
as a result of the decrease of interest rate risk in the banking book. The Risk Adjusted Return On Capital
(RAROC) dropped by 7.0 percentage points to 11.8% (18.8%) in the first half of the year.

Results (in millions of euros)
2009-I

2008-I

Change

2,283
635
125
3,043
1,120
795
66
1,981
1,062
460
602
116
486

2,304
694
15
3,013
1,113
785
72
1,970
1,043
-99
1,142
286
856

-1%
-9%

34

-8

65.1%
11.8%

65.4%
18.8%

Balance sheet (in billions of euros)

30-Jun-09

31-Dec-08

Total assets
Private sector loan portfolio
Due to customers

324.4
274.7
181.1

309.7
268.3
175.6

5%
2%
3%

6.6
8.2

6.4
8.7

3%
-6%

29,019

28,953

0%

Interest
Fees and commission
Other income
Total income
Staff costs
Other administrative expenses
Depreciation and amortisation
Operating expenses
Gross result
Value adjustments
Operating profit before taxation
Taxation
Net profit
Bad debt costs (in basis points)

1%
1%
1%
-8%
1%
2%
-47%
-59%
-43%

Ratios

Efficiency ratio
RAROC

Capital requirements (in billions of euros)

Capital requirement
Economic capital
Number of employees (in FTEs)
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Wholesale banking and international
retail banking
www.rabobank.com, www.bgz.pl, www.accbank.ie

Net profit up thanks to higher income at Global Financial Markets
Private sector loan portfolio down 1% to EUR 99.6 billion
- Share of food & agri in portfolio up 1.9 percentage points to 36.1%
Net profit up EUR 354 million to EUR 428 million
- Efficiency ratio improves 38.8 percentage points to 46.5%
- Bad debt costs above long-term average at 123 basis points
- RAROC at 12.0%

Share in Rabobank Group’s net profit
2009-I
in %
Wholesale banking and
international retail banking

33%

In keeping with the updated strategy, Rabobank International’s lending to the
Dutch corporate sector and the food & agri sector increased in the first half of 2009.
The international retail banking activities also extended more loans. The lending to
non-core clients was scaled down. Private sector loan portfolio at wholesale and
international retail banking dropped by 1% to EUR 99.6 billion on balance. Services
on offer for globally operating clients were further broadened. The outflow of
corporate time deposits caused a drop in amounts due to customers. Income was up
at Global Financial Markets as a result of a sharp increase in number of clients as well
as falling interest rates. The economic downswing led to some impairments at
Participations and an increase in bad debt costs. Net profit at Rabobank
International rose by EUR 354 million to EUR 428 million on balance.
Broader services on offer for globally operating clients
In order to better serve globally operating Dutch corporate clients, Rabobank further broadened its
international service offering, improving service access. In serving these clients, local Rabobanks receive
support from a team of international specialists who are based both in and outside the Netherlands.
Client can rely on the Rabobank branch network, as well as being offered the services of strategic and
reputable partners in other countries. The options for international funding and global cash
management have increased immensely. Rabobank provides an internationally integrated service
offering that includes finance, cash management, treasury, corporate insurance, factoring and leasing.
By broadening its service range, Rabobank is in a position to help clients achieve their growth ambitions
in an increasing number of countries.
Rabobank International’s foreign corporate banking activities focus primarily on the food & agri sector.
Rabobank International also invests in specific expertise in the area of trade and commodity finance.
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The globally operating Trade & Commodity Finance division serves mostly Dutch clients and clients that
are active in the market for agricultural products. It trades in a few other commodities as well. This
division also offers a broad range of export financing products.

Introducing sustainability to food & agri chains
Rabobank Group has defined five Food & Agri Business Principles: adequate and secure food production,
sustainable use of natural resources, a responsible society where public welfare is key, ethical treatment
of animals, and awareness among consumers and citizens.
A multi-stakeholder consultation process was kicked off in the first half of 2009. The principles are
being discussed on a global scale with customers, NGOs and other stakeholders, the aim being to jointly
define the sustainability aspects of value chains in the food & agri business.
The principles are used to formulate policies for specific production chains. Draft policies were fleshed
out in the first halves of 2008 and 2009, and they were discussed with stakeholders. Rabobank seeks to
put the formulated policies into practice in dialogue with its customers.

Dutch businesses and food & agri clients account for higher share in loan portfolio
Rabobank International updated its strategy in 2008. In line with the strategy pursued by Rabobank Group,
it will gear its services more closely to Dutch businesses as well as food & agri clients while scaling down
its service provision to non-core clients. Although the volume of lending to Dutch businesses and food
& agri clients continued to rise, private sector loan portfolio
dropped by 1% to EUR 99.6 (100.7) billion due to the
Loan portfolio by region
mid-2009
reduction in loans to non-core clients.
America
37%
The volume of loans extended to private
Europe excluding the
individuals increased by 2% to EUR 5.6 (5.5)
Netherlands
28%
billion, with loans to the food & agri sector rising
The Netherlands
17%
by 5% to EUR 36.0 (34.4) billion. Due, in part, to
Australia and New Zealand
14%
the downsizing of the Telecom, Media & Internet
Asia
4%
portfolio, loans to the trade, industry and services
(TIS) sector fell by 4% to EUR 58.0 (60.8) billion.
At 30 June 2009 international retail banking
100
operations accounted for 28.5% (26.5%) of the
Loan portfolio by sector
in billions of euros
90
loan portfolio, which saw 6% growth to EUR 28.3
80
(26.7) billion. In Australia and New Zealand the
Food & agri
70
TIS
volume of retail loan portfolio rose by 21% to
60
Private individuals
EUR 10.2 (8.4) billion, thanks mainly to an increase
50
in these countries’ currencies by 17% and 12%
40
respectively. The volume of retail loans in America
30
increased by 7% to EUR 8.1 (7.6) billion. The 7%
20
drop in the exchange rate of the Polish zloty
10
resulted in a drop in the retail portfolio by 3% to
0
EUR 4.1 (4.2) billion at Bank BGZ. The volume of
loans extended by Irish-based ACCBank was down
30-06 31-12 30-06 31-12 30-06
8%, falling to EUR 5.6 (6.1) billion.
2007 2007 2008 2008 2009

Financial results
Income up 83%
The strong increase in client services - hedging transactions, issues of debt securities and securitisations resulted in higher income from Global Financial Markets in the first half of 2009. The drop in money
market interest rates and the steeper interest rate curve also had an upward effect on income at Global
Financial Markets. The growth in other income was largely attributable to the upsurge in income at
Global Financial Markets. As a result, other income at Rabobank International amounted to EUR 81
(-577) million, with total income seeing an 83% rise to EUR 1,777 (971) million. The downturn in private
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equity led to some impairments so that income at Participations was down on balance. Owing to the
drop in activity level, income at Leveraged Finance fell by 14% and income at Structured Finance fell
by 15%. Improved interest margins were a factor in the increase in interest income by 8% to EUR 1,480
(1,365) million. All corporate banking regions delivered a better income performance than in the same
period last year. Income from corporate banking saw a 39% increase as a result of growth in lending and
improved margins. Income fell at Irish-based ACCBank due to the economic decline in the construction
industry and property development. Income was up at the non-European retail banks. Total income from
retail banking operations increased by 7%. Commission income was up 18% to EUR 216 (183) million
thanks, in part, to an increase in commissions from lending.

Operating expenses stable
Operating expenses at Rabobank International were more or less stable in the first half of 2009, at
EUR 827 (829) million. Staff costs fell by 6% to EUR 456 (486) million as a result of stringent management
of variable staff costs, including bonuses. At 15,211 (15,223) FTEs, the staff base was more or less at the
same level as last year. Bank BGZ has been consolidated since the second quarter of 2008, as a result of
which the associated costs have gone up compared with the first half of 2008. This was a factor in the
8% increase in other administrative expenses to EUR 329 (306) million. Depreciation and amortisation
charges were up 14% to EUR 42 (37) million.

Bad debt costs at 123 basis points
The economic downturn has had an impact on virtually every sector of industry globally. A number of
businesses ended up in financial difficulties, which resulted in an increase in bad debt costs. The Irish
property sector was hit hard in 2008 and things were not better for this sector in the first half of 2009.
Rabobank International’s lending to this sector had a significant impact on total bad debt costs. The ‘value
adjustments’ item increased by EUR 360 million to 564 (204) million, which corresponds with 123 (51)
basis points of the average loan portfolio and is above the long-term average of 48 basis points.

Capital requirement and RAROC
Lower volatility on the financial markets and improvements in risk models were factors in the 3% drop
in capital requirement at Rabobank International to EUR 8.3 (8.6) billion in the first half of the year.
Economic capital, i.e. the internal capital requirement, was EUR 7.3 (6.2) billion. The Risk Adjusted Return
On Capital (RAROC) ratio increased by 9.0 percentage points to 12.0% (3.0%).
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Results (in millions of euros)
2009-I

2008-I

Change

1,480
216
81
1,777
456
329
42
827
950
564
386
-42
428

1,365
183
-577
971
486
306
37
829
142
204
-62
-136
74

8%
18%

123

51

46.5%
12.0%

85.4%
3.0%

Balance sheet (in billions of euros)

30-Jun-09

31-Dec-08

Total assets
Private sector loan portfolio

419.8
99.6

420.2
100.7

0%
-1%

8.3
7.3

8.6
6.2

-3%
18%

15,211

15,223

0%

Interest
Fees and commission
Other income
Total income
Staff costs
Other administrative expenses
Depreciation and amortisation
Operating expenses
Gross result
Value adjustments
Operating profit before taxation
Taxation
Net profit
Bad debt costs (in basis points)

83%
-6%
8%
14%
0%

Ratios

Efficiency ratio
RAROC

Capital requirements (in billions of euros)

Capital requirement
Economic capital
Number of employees (in FTEs)

Owing to the increase of the equity interest in Bank BGZ from 46% to 59% in April 2008, the figures have been consolidated with effect from
that time.
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Asset management and investment
www.robeco.com, www.sarasin.com, www.schretlen.com

Positive cash flow and return on investments propel assets under management
Assets under management and held in custody for clients up 6% to EUR 194.7 billion
- Cash flow of EUR 2.9 billion
- Investment results of EUR 11.9 billion
Number of orders executed in the Netherlands down 2% to 2.1 million
Net loss of EUR 9 million

In the first half of 2009 the total inflow of assets into Robeco, Sarasin and Schretlen
& Co was EUR 2.9 billion. The stock markets recovered slightly in that period. At the
asset management division, assets under management and held in custody were up
6%, rising to EUR 194.7 billion thanks to positive cash flow and investment results.
The net loss landed at EUR 9 million while a net profit of EUR 131 million euro was
posted in the same period last year, disregarding the gain recognised on the sale of
Alex. The drop was connected with the decline in ordinary commission income from
asset management and performance-related fees. At Robeco, costs were starting to
drop because of the reorganisation. Sarasin tempered the pace of its international
growth strategy, but did add a number of offices to its network in Europe and Asia.
Robeco reorganises operations and kicks off joint venture
Robeco’s financial performance was weighed down by negative equity yields in 2008. A reorganisation
had to be implemented to increase the agility of the core business. The scale and scope of the product
offering came under scrutiny and about 250 employees were made redundant.
Robeco formed a joint venture - the Robeco TEDA Investment Management Company - with Chinesebased TEDA International early in 2009. The idea is to raise capital from Chinese institutional investors
for the Robeco TEDA Sustainable Private Equity Fund. This fund will invest in enterprises developing
products and technologies that promote the productive usage of energy, water and other resources,
reduce the impact on the environment and add value by reducing costs.

Robeco equities outperform benchmark in period with some recovery
The stock markets showed some recovery in the first half of 2009. Robeco’s equity funds benefited just
that little bit more from the recovery and performed well also relative to the benchmark. 86%6 of equity
investments and 36% of fixed-income investments outperformed the benchmark. If a three-year horizon
6 Percentages are based on weighted assets and performance figures are stated before deduction of commission from asset management,
with the exception of alternative investments.
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is used, these percentages stand at 77% and 44% respectively. Overall, more than 60% of investments
outperformed the benchmark in both the first half of 2009 and over the past three years.
In the first half of 2009 the Robeco flagship fund achieved a return of 7.6%, thereby outperforming
the benchmark that showed a return of 5.8%. Rolinco scored a return of 8.6%, lagging behind the
benchmark return of 9.8%. Robeco Emerging Markets Equities achieved a return of 38.1%, which
was higher than the benchmark return of 34.8%. Ten out of twelve sector funds outperformed their
benchmark. The Rorento and Lux-o-rente bond funds achieved returns of -1.0% and -1.3%, falling short
of their benchmark by 3.2% and 0.4% respectively. Of the funds that are managed by foreign business
units, Harbor International and Harbor Capital Appreciation, which are Robeco’s largest equity funds,
outperformed their benchmarks by 0.1% and 3.1% respectively. The Harbor Bond fund showed an
outperformance of 5.1%. Many alternative investments posted a negative return in the first half of 2009.
Transtrend’s Diversified Trend Program - Enhanced Risk USD achieved a return of -2.5%.

Sarasin tempers growth strategy
In line with its growth strategy, Sarasin continued to increase its presence in the first half of 2009 in its
Swiss home market, as well as in other European countries and in Asia. It did slow down its growth rate,
however, as a result of the economic situation. Within this scope, fewer new account managers were
hired as well. Sarasin opened its fifth office in the Swiss home market in Bern. Activities in Poland and
Austria were stepped up via new offices in Warsaw and Vienna. Sarasin also started to offer advisory
services to institutional clients based in northern European countries from its Frankfurt office. In India,
new offices in Mumbai and Delhi opened their doors on 1 July.

Superior performance from Sarasin’s sustainable bond portfolios
Since the start of the financial crisis, Sarasin’s sustainable bond mandates have demonstrated a superior
relative performance. This is partly because many areas of the economy that were among the biggest
losers in the financial crisis were excluded by sustainability filters on the grounds of a high degree of
conflict potential. On the other hand, the financial crisis produced a general reassessment of companies’
credit risk profiles. Companies that operate sustainably received a better rating. Against this backdrop,
the Sarasin Sustainable Bond Fund and the Sarasin Fair Invest Bond Universal Fund both excelled with
attractive performance levels.

Sustainable and responsible investments
In the first half of 2009 Robeco defined a policy for the integration of ESG factors (environmental, social
& governance) into the investment process. This is in keeping with the UN Principles for Responsible
Investing (UN PRI), which Robeco signed up to at the end of 2006. Robeco also seeks to leverage this
policy to bolster its competitive position. Policies have been formulated for the following investment
categories: equities, fixed-income securities and private equity. Robeco is also working on instruments
that can be used to analyse ESG factors.
Other instruments for responsible investing, such as voting and engagement, are in the process
of being fleshed out. A growing number of institutional investors see active dialogue as a tool for
encouraging sustainable practices in enterprises. The number of shareholders’ meetings where Robeco
voted in the first half of 2009 was about the same as in 2008, i.e. little over 1,400.
With its Sustainable Asset Management proposition, Schretlen & Co capitalises on the needs of clients
in the area of sustainability. Sustainable Investing and the Charity Desk are part of this proposition.
The Charity Desk offers services, via the local Rabobanks and Schretlen & Co, to clients who want to
apply their assets or network towards helping charities. These services were more actively marketed
in 2009 to new and existing clients who are interested in transferring at least EUR 50,000 of their
assets to a charity or to their own Institution for General Public Advancement (Dutch acronym: ANBI).
The Charity Desk prepared dozens of charity plans for clients, and offered trustees and boards of
foundations that bank with Rabobank the use of the Rabobank network.
In 2009 Sarasin will celebrate 20 years of sustainable investment. Sustainability gives Sarasin a
competitive advantage, not just in Switzerland, where it is market leader, but also in the different
international target markets. At Sarasin, the volume of sustainable assets was up 68% in the first half of
2009, rising to CHF 10.1 billion. This increase was attributable in part to Sarasin’s decision to switch to a
sustainable investment style for managing the portfolios of some of its clients. This move has been
welcomed by clients. Sarasin also saw an inflow of assets into sustainable investment funds. The volume
of assets in third-party funds that are managed using Sarasin Sustainability Research was up 7%, rising
to CHF 23.4 billion.
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Sustainable assets (in billions of euros)
Robeco sustainable assets (including private equity)
Robeco assets under licence (SAM/DJSI indices)
Robeco sustainable assets under engagement
Sarasin sustainable assets (including private equity)
Sarasin sustainable assets under engagement

30-Jun-09

31-Dec-08

3.2
5.7
10.6
6.7
1.1

3.1
4.9
9.6
4.5
1.1

Increase in assets under management and held in custody

30-06-2009

Other

Exchange results

Investment results

Cashflow

31-12-2008

The assets under management and held in custody increased by 6% to EUR 194.7 (183.6) billion in
the period to June 2009 as a result of the inflow of assets and a positive investment performance.
Robeco managed EUR 114.6 (110.7) billion of assets, Sarasin EUR 52.4 (46.9) billion and Schretlen & Co
EUR 6.6 (6.8) billion.
Total inflow of assets amounted to EUR 2.9 billion. Sarasin, whose international network expansion
contributed to the positive cash flows, was responsible for EUR 3.1 billion of this amount. Robeco
Switzerland and Canara Robeco Asset
200
Management - the joint venture with
Changes in assets under
190
management and held in
Indian-based Canara Bank launched in
180
custody for clients
2007 - were successful in raising assets.
in billions of euros
170
The bond funds of Robeco’s subsidiary
160
Harbor Capital Advisors were also much
150
in demand. Overall, Robeco generated
EUR 1.1 billion in cash flow. The local
Rabobanks and Schretlen & Co saw an
outflow of assets.
As share prices picked up from March
2009 onwards, stock exchanges globally
recovered slightly in the first half of the
year. The AEX index increased by 4%,
Assets under management
in the United States the S&P 500 index
and held in custody for clients
mid-2009
gained 2%, while Japan’s NIKKEI 225 index
was up 12%. The average positive return
Equity
40%
on equities resulted in an investment
Fixed income
33%
Mixed
9%
return of EUR 11.9 billion. The drop in
Money market
8%
the exchange rates of the Swiss franc
Alternatives
5%
and the US dollar against the euro had
Real estate
4%
an adverse effect on the value of assets.
Other
1%
Overall, currency changes reduced the
value of assets by EUR 1.5 billion.

Decrease in investment orders
The unpredictable stock market climate also affected the volume of securities orders. At Rabobank
Group, the number of securities orders and in-house fund orders executed in the Netherlands was down
2% to 2.1 million. The number of orders handled by the local Rabobanks dropped by 1%. Overall, the
number of orders in in-house funds fell by 14% owing to a decline in trading at the local Rabobanks.
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Financial results
Results (in millions of euros)
2009-I

2008-I

Change

43
343
69
455
276
132
54
462
-7
3
-10
-1
-9

51
503
447
1,001
273
145
49
467
534
0
534
127
407

-16%
-32%
-85%
-55%
1%
-9%
10%
-1%

2,059

2,103

-2%

30-Jun-09

31-Dec-08

Assets under management and held in custody for clients

194.7

183.6

6%

Number of employees (in FTEs)

3,515

3,620

-3%

Interest
Fees and commission
Other income
Total income
Staff costs
Other administrative expenses
Depreciation and amortisation
Operating expenses
Gross result
Value adjustments
Operating profit before taxation
Taxation
Net profit
Number of orders in the Netherlands (x 1,000)
Assets (in billions of euros)

Income down 28% (disregarding Alex)
The gain recognised on the sale of Alex and the fine investment performance by the Transtrend Diversified
Trend Program contributed considerably to total income in 2008. Income for the first half of 2009 was
down 28%, dropping from EUR 634 million in the first half of 2008 (disregarding Alex) to EUR 455 million.
This is virtually entirely attributable to the drop in ordinary commission income from asset management
and the decline in performance-related fees at Robeco subsidiary Transtrend. Total commission income
fell by 32% to EUR 343 (503) million. Roparco, Robeco’s savings bank, was affected by fierce competition
on the savings market, accounting for a significant share in the 16% drop in interest income to EUR 43
(51) million.

Operating expenses down 1%
Total operating expenses dropped by 1% in the first half of 2009, falling to EUR 462 (467) million thanks
to cost cuts at Robeco. Staff costs were up 1% to EUR 276 (273) million as a result of an increase in these
costs at Sarasin. Robeco recognised a one-off cost item for reorganisation expenses in the first half of
2009. This reorganisation led to a 3% reduction in the total number of asset management staff to 3,515
(3,620) FTEs. Despite the higher cost level at Sarasin, other administrative expenses were down 9% to
EUR 132 (145) million. Due, in part, to higher amortisation charges on software and intangible assets,
the ‘depreciation and amortisation’ item saw a 10% increase to EUR 54 (49) million.
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Leasing
www.delagelanden.com

Higher margins on new business and increase in bad
debt costs
Loan portfolio up 1% to EUR 23.6 billion
- Share of food & agri in portfolio up 1.3 percentage points
to 21.1%
Net profit down 58% to EUR 47 million
- Efficiency ratio weakens 4.2 percentage points to 64.0%
- Bad debt costs at 133 basis points, above long-term average
- RAROC at 8.8%
Share in Rabobank Group’s net profit
2009-I
in %
Leasing

4%

At De Lage Landen, Rabobank Group’s leasing subsidiary, net profit fell by 58%
to EUR 47 million in the first half of 2009. The global recession suppressed clients’
appetite for investment and caused bad debt costs to rise. Clients had poorer credit
ratings, which resulted in fewer loans being granted. Margins on new contracts
improved. The loan portfolio rose by 1% to EUR 23.6 billion. Other income was down
due to the decline in the second-hand car market.
Higher quality of services
Even in these economically trying times, De Lage Landen invests in boosting the quality of its service
provision to clients and partners. Infrastructures and processes are undergoing further improvements.
This will allow the organisation to offer the same high-quality services to clients wherever in the world
they are located, never losing sight of the specific local situation. In the Dutch market, De Lage Landen
intensified the cooperation between different divisions in order to be able to offer clients the best
possible comprehensive product and service package. The fact that clients appreciate De Lage Landen’s
services is demonstrated, for instance, in a recent survey held by Independer, a Dutch service for online
product comparison, which named Freo 2009’s most valued lender in the Netherlands. De Lage Landen
uses this label to sell online consumer loans.

Partner in sustainable solutions
De Lage Landen wants to be a partner in finance, as well as in corporate social responsibility offering
sustainable alternatives. To achieve this, De Lage Landen has joined forces with its vendors to work on
sustainable innovations. A joint venture was formed in the United States to sell and fund LED lighting.
De Lage Landen is also working on solutions for recycling, clean technology and electrical vehicles,
which will allow it to tap new markets.
A Business Principles Committee was instituted in the first half of 2009. This Committee advises the
Executive Board on how to apply principles involving CSR and business ethics. CSR targets are also being
incorporated into employees’ performance contracts. In addition, a compliance course was taught
worldwide and risk awareness training is being developed.

26
Rabobank Group Interim Report 2009

Growth in loan portfolio levelling off

Loan portfolio
in billions of euros

24

Other
Consumer finance
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Car leasing
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Health care
Construction & industrial
Financial services
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Food & agri
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Loan portfolio by region
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De Lage Landen’s loan portfolio grew by 1% in the first half of 2009, rising to EUR 23.6 (23.3) billion.
The food & agri portfolio saw an 8% increase to EUR 5.0 billion, so that its share in the total loan portfolio
rose by 1.3 percentage points to 21.1%. The number of leased cars was up 1%, rising to 213,000 (211,000)
and the car leasing portfolio was stable at EUR 2.8 (2.8) billion. The consumer loans portfolio amounted
to EUR 0.9 (0.9) billion.

Financial results
Results (in millions of euros)
2009-I

2008-I

Change

Interest
Fees and commission
Other income
Total income
Staff costs
Other administrative expenses
Depreciation and amortisation
Operating expenses
Gross result
Value adjustments
Operating profit before taxation
Taxation
Net profit

285
24
175
484
193
100
17
310
174
131
43
-4
47

260
27
210
497
186
95
16
297
200
54
146
34
112

10%
-11%
-17%
-3%
4%
5%
6%
4%
-13%

Bad debt costs (in basis points)

133

62

64.0%
8.8%

59.8%
21.1%

30-Jun-09

31-Dec-08

23.6

23.3

1%

1.2
1.1

1.1
1.0

9%
10%

4,672

4,667

0%

-71%
-58%

Ratios

Efficiency ratio
RAROC
Balance sheet (in billions of euros)

Loan portfolio
Capital requirements (in billions of euros)

Capital requirement
Economic capital
Number of employees (in FTEs)
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Income down 3%
There was a drop in the market for second-hand cars in the first half of 2009, which accounted for much
of the 17% fall in other income at De Lage Landen to EUR 175 (210) million. As a result, total income was
down 3% to EUR 484 (497) million. Thanks to higher margins on new contracts and growth in the loan
portfolio, interest income saw a 10% increase, rising to EUR 285 (260) million. A decrease in agency
commissions caused commission income to drop by 11% to EUR 24 (27) million.

Operating expenses up 4%
Total operating expenses at De Lage Landen were up 4% in the first half of 2009, rising to EUR 310 (297)
million. Periodic salary increases and costs associated with the planned staff redundancies were a factor
in the 4% increase in staff costs to EUR 193 (186) million. The staff base was more or less stable at 4,672
(4,667) FTEs. Other administrative expenses rose by 5% to EUR 100 (95) million as a result of asset
impairments.

Bad debt costs at 133 basis points
The ‘value adjustments’ item saw a EUR 77 million increase at De Lage Landen in the first six months of
2009 to EUR 131 (54) million, due in particular to the economic downturn. Expressed in basis points of
the average loan portfolio, bad debt costs landed at 133 (62) basis points. This is above the long-term
average of 66 basis points.

Capital requirement and RAROC
De Lage Landen’s capital requirement increased to EUR 1.2 (1.1) billion in the first half of 2009.
The required economic capital, the internal capital requirement, was EUR 1.1 (1.0) billion. The Risk
Adjusted Return On Capital (RAROC) ratio dropped by 12.3 percentage points to 8.8% (21.1%).
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Real estate
www.raborealestategroup.com

Fewer homes sold, stable loan portfolio and increase in
assets under management
Number of homes sold down 22% to 2,636
Loan portfolio virtually stable at EUR 16.5 billion
Assets under management in real estate up 1% to EUR 6.9 billion
Net profit at Rabo Real Estate Group down 27% to EUR 68 million
- Bad debt costs continue to be low

Share in Rabobank-Group’s net profit
2009-I
in %
Real estate

5%

Adverse conditions continued to rule the property market. Rabo Real Estate Group
sold fewer homes due to reluctant consumers. Bouwfonds Property Development
sold 2,636 homes in the first six months of 2009, compared with 3,384 homes sold
in the first half of 2008. MAB Development completed 73,000 m2 of commercial
properties against 73,913 m2 in the same period last year. FGH Bank more or less
managed to stabilise the volume of its loan portfolio at EUR 16.5 billion, with higher
margins on new loans and low bad debt costs despite the recession. Assets under
management were up 1% at Bouwfonds REIM, rising to EUR 6.9 billion. Rabo Real
Estate Group’s net profit was down 27% on balance, dropping to EUR 68 million.

Partnering up more with group divisions
Partnerships with other group divisions were fleshed out further, for instance by establishing Rabo FARM,
a joint venture with Rabobank International, which is meant to set up agricultural real estate funds on
a global scale. A real estate mixed fund was formed especially for clients of local Rabobanks. One of the
upshots of the combination of research activities and real estate was the publication, in June 2009, of a
Home & Market report (‘Woning & Markt 2009’), which focuses on affordability.

Second set of charges pressed in ‘Klim Op’ case
In March 2009 Rabo Real Estate Group pressed charges for the second time in connection with the
‘Klim-Op’ investigation by the Dutch Fiscal Information & Investigation Service/Economic Investigation
Service (FIOD-ECD) into fraudulent transactions in the real estate sector. The charges are based on
findings from internal and external investigations. Rabo Real Estate Group works in close collaboration
with FIOD-ECD and the Public Prosecutor’s Office in this matter.

Invest in the future
Rabo Real Estate Group further developed its core themes of sustainable building, ethical and responsible
business practices, and commitment to society. Its efforts in this area were highlighted in its own annual
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report entitled ‘Invest in the Future’. Rabo Real Estate Group introduced a new code of conduct in 2009,
combining the existing codes and ethical guidelines into a single document that reflects the spirit of
the times.
There were several striking examples in 2009 of the further integration of CSR into the core business.
Bouwfonds Property Development was a co-developer of the Plantage De Sniep development in
Diemen, where the first well point for heat/cold storage - the largest of its kind - was drilled for 1,200
homes. Bouwfonds Property Development also makes an effort to offer affordable housing via first-time
buyer loans (SVn).
FGH Bank sees sustainability as the critical success factor for the real estate sector. Bouwfonds REIM
uses a system of five elements with regard to the sustainability of its properties: energy, environment,
health, quality of use and future value. In doing so, Bouwfonds REIM seeks to achieve an above market
average sustainability rating and a top CSR score. Based on the BREEAM method, MAB Development
developed the MAB Sustainability Checklist, which will be embedded further in its working methods in
2009. The Oosterdokseiland development, where MAB Development was one of the co-developers, was
nominated in 2009 for a Building Business Golden Green Award 2009 in the category of sustainable area
development. Fondsenbeheer Nederland established its fifth fund. This fund focuses on conserving and
developing agricultural heritage and goes by the name of Boerderij en Landschap B.V.

Drop in property development portfolio
Bouwfonds Property Development sold fewer homes in the Netherlands in the first half of 2009 due to
the economic headwinds in the property market and low consumer confidence. In addition, since more
homes were sold to housing associations and investors, there was a drop in the average margin on the
sale of homes. A total of 2,636 (3,384) homes were sold,
61% of which were located in the Netherlands.
Breakdown of houses sold in 2009-I
by country
The number of unsold homes under construction
The Netherlands
61%
dropped considerably compared with the figure
France
31%
at year-end 2008.
Germany
8%
The commercial real estate market was also less
Other
0%
vibrant than in the first half of 2008. MAB
Development completed 73,000 (73,913) m2 of
commercial properties. Fewer properties were
started to be constructed due to the unfavourable
market conditions. At 30 June 2009, MAB
18
Development was building 789,625 (827,707) m2
Loan portfolio
in billions of euros
16
of commercial real estate.
14
12

Stable loan portfolio

10

Fewer new loans were granted. New business at
FGH Bank amounted to EUR 0.7 billion in the first
half of 2009. This was about the same figure as that
of the repayment volume, which totalled EUR 0.6
billion. The gross loan portfolio was stable at
EUR 16.5 (16.5) billion on balance. The net loan
portfolio, after syndication, amounted to EUR 14.7
(14.6) billion. Investment financing made up 76%
of the portfolio.
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Assets under management up 1%
Bouwfonds REIM did not establish any new funds in the first half of 2009 because of the downturn in
conditions for real estate funds. Assets under management were up 1%, rising to EUR 6.9 (6.8) billion.
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Financial results
Results (in millions of euros)
Interest
Fees and commission
Other income
Total income
Staff costs
Other administrative expenses
Depreciation and amortisation
Operating expenses
Gross result
Value adjustments
Operating profit before taxation
Taxation
Profit Rabo Real Estate Group7
Minority interest
Net profit Rabo Real Estate Group7
Other results
Net profit Real estate division7
Number of houses sold
Other information (in billions of euros)

Loan portfolio
Assets under management
Number of employees (in FTEs)

2009-I

2008-I

Change

71
12
168
251
96
60
11
167
84
1
83
16
67
-1
68
-29
39

43
18
224
285
106
52
9
167
118
0
118
26
92
-1
93
-29
64

65%
-33%
-25%
-12%
-9%
15%
22%
0%
-29%

2,636

3,384

-22%

30-Jun-09

31-Dec-08

16.5
6.9

16.5
6.8

0%
1%

1,626

1,743

-7%

-30%
-38%
-27%
0%
-27%
0%
-39%

7 The ‘profit Rabo Real Estate Group’ and ‘net profit Rabo Real Estate Group’ items correspond with the financial results published by Rabo Real
Estate Group itself. The ‘net profit real estate division’ item includes the amortisation and financing charges that were incurred due to the
acquisition of Bouwfonds divisions and the harmonisation of accounting policies.

Income down 12%
The drop in number of homes sold and the lower margin on average weighed down other income.
Due to the decline in property development results, other income saw a 25% drop in the first half of the
year, falling to EUR 168 (224) million. As a result, total income was down 12% to EUR 251 (285) million.
Higher margins on new loans and renewals contributed to the 65% increase in interest income to
EUR 71 (43) million. Less business at Bouwfonds REIM led to a drop in commission income by 33%,
falling to EUR 12 (18) million.

Stable operating expenses
Rabo Real Estate Group initiated a cost-cutting programme with a view to the downswing in the market.
Although this immediately resulted in a drop in staff costs, it also caused Rabo Real Estate Group to incur
additional restructuring expenses. Relative to the same period last year, total operating expenses were
stable at EUR 167 (167) million in the first half of 2009. There was a 7% drop in number of employees to
1,626 (1,743) FTEs. This reduction was achieved in particular at Bouwfonds Property Development in the
Netherlands and France. The decrease in staff costs by 9% to EUR 96 (106) million was mostly attributable
to a cut in the cost of temporary staff. Other administrative expenses saw a 15% increase to EUR 60 (52)
million due, in part, to the additional expenses incurred for staff redundancies.
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Insurance
www.rabobank.nl, www.interpolis.nl, www.eureko.net

Higher commission income from non-life insurance
Number of Alles in één Polis insurance policies up 1% to 1,308,000
Number of ZorgActief Polis health insurance policies up 1% to 151,000
Number of Bedrijven Compact Polis insurance policies stable at 195,000
Insurance commission achieved by local Rabobanks up 1% to EUR 186 million

Breakdown of insurance
commission in 2009-I
in %
Life
Non-life

9%
91%

Local Rabobanks sell a wide range of - mostly Interpolis - insurance products, with
specific products for private individuals, business owners in their private capacity,
farmers, SMEs, and large enterprises. The close ties with Interpolis were a factor in
the increase in number of Alles in één Polis insurance policies and ZorgActief Polis
health insurance policies sold. The local Rabobanks sold more non-life insurance
policies in the first half of 2009. This resulted in a 1% increase in commission income
to EUR 186 million, despite the drop in commissions from life insurance policies by
EUR 5 million.

Largest insurance broker
The local Rabobanks are the largest insurance broker in the Netherlands. Every one in five of their
private clients has taken out an Interpolis policy. This ratio is one in four when it comes to corporate
clients. Interpolis is Rabobank’s main supplier of insurance products and the two partners work in
tandem towards innovating products and services. The ‘Helder Moment‘ campaign, which was kicked
off in 2008, was continued. In Interpolis’s view, clients have every reason, especially in these times of
economic recession, to think about what risks they need to insure. Clients should make an informed
decision about risks they feel they can bear, those they should reduce and the ones they had
better insure.
The number of newly contracted Alles in één Polis insurance policies issued by local Rabobanks
increased by 1% in the first half of 2009, rising to 1,308,000 (1,297,000). The percentage of clients
who have taken out three or more types of cover under these policies rose from 54.4% to 55.2%.
More legal assistance insurance was sold on the Alles in één Polis insurance policy, while demand
for the Interpolis BuitenDeDeur insurance dropped. Rabo online banking is becoming a more and
more popular platform, not just for regular banking, but also for contracting or changing non-life
insurance policies.
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Interest in unit-linked policies was down due, in part, to the unpredictable stock market, the alternatives
offered by bank savings and obscurities in the fee structure. With a view to the latter aspect, Achmea, of
which Interpolis is a division, presented adjusted policies that offer cost transparency as well as a
compensation facility for clients who paid unreasonably high fees. The local Rabobanks sold mortgage
protection products to more customers in these challenging times. This Interpolis policy insures clients
against the effects of a drop in income, incapacity for work or redundancy.
More students and Rabobank members contracted health insurance from Interpolis. The number of
ZorgActief Polis health insurance policies sold rose by 1% to 151,000 (150,000). The number of Bedrijven
Compact Polis insurance policies sold by the local Rabobanks was stable at 195,000 (195,000).
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Risk management
www.rabobank.com/ir

Very strong capital position
Bad debt costs above long-term average at 55 basis points
Impairment losses on illiquid assets at EUR 254 million after taxation
Ample liquidity position
Annual target volume for long-term funding already realised

The current difficult economic circumstances have proved that risk management is
a core banking competency. Rabobank Group pursues a prudent risk policy that
results in a moderate risk profile. Although the impact of the economic downturn
could be felt, and was evident in the form of higher bad debt costs, Rabobank Group
remained extremely strong in the first half of 2009. Rabobank Group continued to
have a very robust capital position, with a Tier 1 ratio of 13%, and its liquidity
position continued to be more than adequate. Furthermore, the full year target
volume for long-term funding was already raised by the end of the first half of 2009.
Economic decline
The impact of the financial crisis and the economic downturn continued to be apparent in the first half of
2009. The economic downturn had a negative impact on the risk profile of the loan portfolio of Rabobank
Group. As a financial institution, Rabobank Group will, during the second half of 2009, continue to be
faced with the key risks described in the risk management section, being credit risk and liquidity risk.
Rabobank Group is also exposed to other risks, and its earnings and equity depend on the banking
environment, the general economic climate, government policies and rules and regulations.

Credit risk
The credit risk management of the Rabobank Group is based on a robust organisation that has been
designed to ensure an acceptable risk profile even in less favourable economic circumstances. Each new
credit application is assessed carefully and is only accepted if the borrower has sufficient prospects of
continuing as a going concern. Loans that have already been granted are managed intensely.
Bad debt costs increased to EUR 1,119 (158) million, which corresponds with 55 (9) basis points of
the average loan portfolio on an annual basis. The loans for which a provision was formed qualify as
impaired loans; they amounted to EUR 8,026 (6,573) million at 30 June 2009. The allowance for bad
debts stood at EUR 4,280 (3,299) million at 30 June 2009, corresponding with a 53% (50%) coverage.
When provisions are formed, the one-obligor principle is applied, which means that the exposure of all
counterparties belonging to the same group is taken into account. In addition, the full exposure to the
client is qualified as impaired, even if adequate coverage is available for part of the exposure in the form
of securities or collateral. Finally, Rabobank Group forms provisions at an early stage. At 30 June 2009,
impaired loans corresponded with 2.0% (1.6%) of the private sector loan portfolio.
In its approval process, Rabobank Group uses the Rabobank Risk Rating system, which indicates the
counterparty’s PD (Probability of Default) over a one-year period. At 30 June 2009 the EAD (Exposure at
Default) weighted average PD of Rabobank Group’s total loan portfolio was 1.36% (1.30%). It should be
noted that this PD only reflects the extent to which the bank expects that customers can or cannot fulfil
their contractual obligations. It does not provide any indication of the potential loss, as in many cases
additional collateral is available. This is reflected in the LGD (Loss Given Default), which also takes the
possibility of restructuring into consideration. The LGD is defined as the best estimate of the loss that
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will result if the debtor is in default. At 30 June 2009 the LGD percentage of Rabobank Group’s total
portfolio was 20.6% (21.6%). This percentage expresses the LGD as a percentage of the EAD. At 30 June
2009 the EAD of Rabobank Group’s loan portfolio was EUR 517 (515) billion.

Leveraged finance
The leveraged finance portfolio of Rabobank International amounted to EUR 3.3 (3.4) billion at 30 June
2009. This portfolio is diversified and consists of a large number of relatively small positions, mainly in
Dutch and other Western European businesses. The primary focus of the leveraged finance activities is
on Rabobank clients and the food & agri sector.

Structured credit
Rabobank Group has a limited exposure to more structured investments in its trading and investment
portfolios. This structured credit exposure, most of which is of the highest quality and has been AAArated, amounted to EUR 8.7 billion on 30 June 2009.

Structured credit exposure
in billions of euros mid-2009
Non-subprime RMBS
CDO/CLO and other corporate
exposures
Commercial real estate
Other ABS
ABS CDO
US subprime

Structured credit exposure rating
distribution mid-2009
3.9
2.3
1.3
0.9
0.2
0.2

AAA
AA
A
Below A

86%
6%
2%
6%

Owing to the further deterioration of the US housing market as well as the corporate market in that
country, a number of related exposures, such as residential mortgage backed securities and collateralised
debt obligations, have been impaired and the resulting loss is charged to profit. The amount involved
was EUR 74 million after taxation.

Monoline insurers
Monoline insurers are counterparties in some credit default swaps used to hedge the credit risk attached
to specific investments. In most cases, the main reason for hedging the relevant investments is related
to solvency rather than the credit quality of the investments. There was a further deterioration in the
creditworthiness of a number of monoline insurers in the first half of 2009, which is reflected in lower
ratings. Counterparty risk arises in relation to these monoline insurers if the value of credit default swaps
with these counterparties increases owing to a fall in the fair value of the underlying investments, or if
other insured investments potentially lead to claims for payment being filed with the insurers. When
calculating counterparty risk, time-related aspects and the credit quality of the relevant investments are
taken into consideration. At 30 June 2009 the total counterparty risk before value adjustments amounted
to EUR 1,771 million. The net effect of the portfolio being scaled down, on the one hand, and the
formation of an additional provision on the other, which had an impact on earnings of EUR 179 million
after taxation, is that the total provision fell to EUR 1,034 million. The remaining counterparty risk at 30
June 2009 amounted to EUR 737 million. As regards the above exposures, there is in fact only exposure
to a monoline insurer if the relevant investments actually go into default and an insurance claim has to be
filed with the monoline insurer. Actual losses are only incurred if both the investment and the relevant
monoline insurer are in default.

Funding and liquidity risk
Rabobank Group has always recognised that liquidity risk is an important risk type. Accordingly, Rabobank
Group’s policy is to match the maturity of funding with the maturity of loans. Long-term lending is
financed by means of stable retail funding, amounts due to customers, and long-term professional market
funding. Professional funds that are at the bank’s disposal for only a brief period of time are not considered
for this purpose. In addition, Rabobank Group’s policy is based on three pillars.
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The first pillar sets strict limits on the maximum outgoing cash flows of its wholesale banking business.
This ensures that excessive dependence on the professional market is avoided. Among other things, the
bank measures and reports on a daily basis which incoming and outgoing cash flows are to be expected
over the next thirty days. In addition, limits have been set for such outgoing cash flows, broken down by
currency and location. Detailed contingency plans have been drawn up in order to ensure the bank is
prepared for potential crises.
Under the second pillar, a large buffer of liquid assets is held. If necessary, these assets can be used to
generate liquidity immediately by means of borrowing from central banks, by use in repo transactions
or by being sold directly on the market.
The third pillar is to limit liquidity risk by pursuing a prudent funding policy that is designed to
ensure that the financing requirements of group entities are met at an acceptable cost. In this context,
diversification of funding sources and currencies, flexibility of the funding instruments used and an
active investor relations function play an important role in this regard. This prevents Rabobank Group
from becoming overly dependent on a single source of funding. During the first six months of the year,
Rabobank Group was able to benefit fully from the, from time to time, improved market sentiment on
the capital markets. Also helped by the record issue of a EUR 5 billion five-year bond, the full year
budget for long-term funding was already raised by the end of the first half of the year.
Alongside Rabobank Group’s internal methods for measuring and managing liquidity risk, extensive
guidelines for measuring and reporting liquidity risk have also been drawn up by the regulator, the
Dutch Central Bank (DNB). These impose requirements in relation to the size of the liquidity buffer, which
is calculated on the basis of the liquidity positions of all Rabobank Group entities around the world.
Measured according to these guidelines, Rabobank Group’s liquidity position is more than adequate,
with available liquidity exceeding the requirement by 25% on average.

Asset-backed commercial paper conduits
At 30 June 2009 asset-backed commercial paper outstanding fell to EUR 16.0 (17.5) billion, chiefly as a
result of the termination of the Neptune programme. These conduits are mainly used for funding own
originated loans as well as customer loans and receivables. These structures have been recognised in
the consolidated balance sheet since the introduction of the International Financial Reporting Standards
(IFRS) and constitute part of Rabobank Group’s liquidity risk management.

Launched

Amount outstanding
at 30 June 2009
(in billions of euros)

Atlantis
Erasmus
Nieuw Amsterdam

1997
2000
1999

9.7
2.0
2.8

Tempo

2007

1.4
16.0

Type

Programme

Solvency management
Client facilitation

Securities arbitrage
Total
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Underlying portfolio

Own originated loans
Predominantly customer
loans and receivables
High-quality asset-backed
securities

Responsible banking for
a sustainable future
www.rabobank.com/csr

Corporate social responsibility is an explicit strategic choice for Rabobank Group.
CSR is applied in all core activities of its financial services as well as in its business
operations. Rabobank Group’s central themes in the area of CSR relate to introducing
sustainability in food & agri chains, promoting more sustainable production methods
and renewable energy, and encouraging economic participation, social cohesion
and solidarity.
Increasing sustainability of production chains
One of the spearheads of Rabobank Group’s CSR policy is to make production chains more sustainable.
In connection with this, Rabobank participates actively, for instance, in sector-wide and other networks,
including the Round Table on Sustainable Palm Oil, and programmes such as the Dutch Sustainable Trade
Initiative (IDH) and Solidaridad’s programmes to support small farmers. In 2009, Rabobank formulated
five Food & Agri Business Principles to serve as a starting point for further moves towards sustainability in
the food & agri sector. These principles fit with Rabobank’s background as a co-operative, its food & agri
strategy, and its efforts to bring about a sustainable society. Rabobank’s Food & Agri Business Principles
were fleshed out in the lending policy that was developed for eleven production chains in 2008 and the
first half of 2009. The principles are used to determine the extent to which current procedures can be
tightened up as regards clients and loan applications, while taking into considerations social issues that
arise in different production chains.

CSR in the Dutch agricultural sector
Together with other players in the sector, Rabobank supports the efforts of the Dutch agricultural sector
to increase socially responsible practices. As part of this, Rabobank Food & Agri Nederland is involved,
often as the sole financial party, in many projects aimed at promoting CSR in this area. In 2009, Rabobank
and other parties, including the Dutch Ministry of Agriculture, Nature and Food Quality, the Dutch
Society for the Protection of Animals and Nevedi, the Dutch Association for Animal Feed, signed the
livestock industry implementation agenda, which aims to bring about a sustainable Dutch livestock
industry by 2023.
Rabobank encourages initiatives in the area of CSR through the Rabobank Project Fund. One such
initiative is Biogreen Salland, a renewable energy generation project. Another is ‘Quality Time Stal’, a
project launched in 2009 to promote the welfare of chickens and allow them to behave naturally.
With respect to the horticultural sector, during the first half of 2009 efforts were made to develop a
scheme to encourage the use of geothermal energy. In addition, agricultural account managers at local
Rabobanks have been provided with detailed information on possibilities for arranging finance for
biomethanisation plants.

Renewable energy, sustainable building and other forms of innovation
As far as developments in the area of renewable energy, sustainable building and other forms of
innovation are concerned, the picture is mixed. In the area of green banking, Rabo Green Bank felt the
impact of the recession in the first six months of 2009. There was a substantial fall in the number of
applications for green loans submitted by the local Rabobanks compared with the same period last year.
This is because sustainable projects, and in particular projects relating to onshore wind energy generation,
solar energy and sustainable building, are being put on hold or even cancelled entirely. In addition, the
Dutch greenhouse horticulture sector is operating in a very difficult market, as a result of which hardly
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any investments are being made in new green-label greenhouses. Current estimates indicate that, in
contrast to previous years, there will not be any increase in the volume of green loans during 2009.
However, there have also been some positive developments in the area of renewable energy,
sustainable building and other forms of innovation. The new Green Projects scheme provides Rabo
Green Bank with the opportunity to sell a substantially higher number of loans for sustainable building.
The possibilities offered by green mortgages can be taken advantage of in both new-build and
renovation projects. Rabo Real Estate Group believes sustainability to be a critical factor in real estate
and is continuing to integrate CSR into its service offering.
With respect to corporate services, Rabobank supported the creation of a Guarantee Fund for the
Province of Utrecht, which is to be used for funding energy savings and renewable energy projects. In
addition, De Lage Landen has started leasing new products in the areas of recycling, clean technology
and electric cars.

Advising on ethical dilemmas
The Ethics Committee issued its opinion on seven ethical dilemmas encountered in its daily practice.
One dilemma on which it issued advice related to doing business with clients that sell greetings cards
door-to-door under the pretext of raising funds for charities. The committee ruled that ensuring that
the donor was given transparent information on the good cause supported by the business was an
important criterion when deciding on whether an individual business active in this sector should be
accepted as a client. The Ethics Committee also issued its opinion on the use of inside information in
dealings with a client. It deemed it ethically unacceptable for any use to be made of internally obtained
confidential corporate information on a Rabobank client in severe financial difficulties when assessing a
loan application submitted by a customer who is a private individual employed by the relevant business.

A dialogue with civil society organisations
On 22 January 2009 Oxfam Novib, Amnesty International, Friends of the Earth Netherlands and FNV
Mondiaal launched a new phenomenon in the area of dialogue with banks: the Eerlijke Bankwijzer (Fair
Bank Guide), a website that compares the performance of twelve Dutch banks in the area of sustainability.
Rabobank supports this initiative for comparing banks, although Rabobank does not always agree
with the logic of the design of the study. Rabobank believes that the way in which the four founding
organisations communicated information concerning banks’ investments in the arms industry was
rather inept, and it has entered into a constructive dialogue with these NGOs.

Rabo Development
Rabo Development helps rural banks that are active in developing countries to transform themselves
into professional, modern financial institutions. It enters into alliances with partner banks by acquiring
a strategic minority interest. These strategic alliances enable a large section of the population to access
financial services provided by the partner bank. Currently, Rabo Development holds interests in partner
banks in Tanzania, Zambia, China, Mozambique, Rwanda and Paraguay. Together, these partner banks
provide work to over 6,000 employees recruited from the local populace, and provide services to more
than 3.5 million clients through about 500 branches.
At the end of 2008, one of the partner banks, Banco Regional, took over the Paraguayan activities
of Banco Santander. A start was made on integrating these activities into Banco Regional in 2009.
Rabo Development has concluded a Memorandum of Understanding with Banco Sicredi in Brazil, and
it will provide this bank with active support to help it modernise its cooperative structure and make
significant advances in the areas of leasing, wholesale banking and mortgage lending.
During the first half of 2009, 140 banking specialists were sent on secondments. At 30 June 2009
Rabo Development had 25 managers and long-term consultants working abroad.

Rabobank Foundation
Rabobank Foundation, which is marking its 35th anniversary this year, started 2009 by linking the
projects it supports to donations made by individual local Rabobanks. This allows the local Rabobanks
to identify with specific projects and creates extra opportunities for engaging employees, members,
and new and existing clients.
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Rabobank Foundation saw a 20% increase in applications for funding. This is because importers and
traders of agricultural products that are based in Europe and the United States are providing less prefinancing to small producers in non-Western developing countries, owing to the economic recession.
During the first half of 2009 Rabobank Foundation granted trade finance worth more than EUR 3.5
million to small producers of coffee, cocoa, bananas, mangos and cotton.
Microfinance institutions are also experiencing a shortage of finances as a result of the recession in
those areas where they depend on funding from the market or commercial banks. Rabobank Foundation
focuses on cooperative savings and loans associations, whereby a key point is that funds are raised from
savings deposited by members, and it is therefore able to continue to serve its clients well in spite of
the recession.

Share4more employee fund
Rabobank and almost 2,700 Rabobank employees help support development projects in Africa, Asia,
Latin America and Eastern Europe through the Share4More employee fund. So far this year the fund
has donated money to 51 projects, 45 of which were suggested by employees.

More women at the top
During the first six months of 2009 Rabobank was on schedule to achieve its target for increasing diversity
in the workforce. At 30%, the percentage of female participants in talent development programmes
now far exceeds our target of 20%. In anticipation of Rabobank’s intention to sign the ‘helping female
talent reach the top’ charter in the autumn, strong efforts were made to introduce a programme that
encourages women to aspire to senior management positions. Concrete initiatives will be undertaken
in the second half of 2009 to flesh out this programme further.

Responsible business practices
As part of its policy to reduce the carbon emissions of Rabobank Nederland, Rabobank and the other
group entities signed a letter of intent on further collaboration in the area of saving energy and reducing
carbon emissions. In connection with this, throughout Rabobank Group various steps have been taken
or are being prepared in areas such as sustainable building and renovation, energy savings, waste
management and mobility.
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Interim financial information

Condensed consolidated balance sheet

In millions of euros

30-Jun-09

31-Dec-08

30-Jun-08

Assets
Cash and cash equivalents
Due from other banks
Trading financial assets
Other financial assets at fair value through profit or loss
Derivative financial instruments
Loans to customers
Available-for-sale financial assets
Held-to-maturity financial assets
Investments in associates
Intangible assets
Property and equipment
Investment properties
Current tax assets
Deferred tax assets
Employee benefits
Other assets

15,089
35,655
10,632
8,024
45,043
435,811
35,556
501
3,945
3,741
5,987
1,039
215
1,448
783
11,892

7,105
33,776
11,576
7,896
66,759
426,283
31,665
497
3,455
3,728
5,870
1,038
298
1,619
1
10,554

1,920
34,395
21,048
13,937
34,283
389,419
42,670
788
4,191
3,625
5,575
1,201
409
1,738
1
12,587

Total assets

615,361

612,120

567,787
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In millions of euros

30-Jun-09

31-Dec-08

30-Jun-08

Liabilities
Due to other banks
Due to customers
Debt securities in issue
Derivative financial instruments and other trade liabilities
Other debts
Other financial liabilities at fair value through profit or loss
Provisions
Current tax liabilities
Deferred tax liabilities
Employee benefits
Subordinated debt
Total liabilities

25,696
284,908
169,060
55,454
11,039
27,672
919
271
506
566
2,417
578,508

23,891
304,214
135,779
77,230
8,644
24,797
875
227
474
371
2,159
578,661

39,257
275,530
141,780
37,641
10,136
26,548
1,090
442
710
447
2,014
535,595

Total equity
Total equity and liabilities

36,853
615,361

33,459
612,120

32,192
567,787
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Condensed consolidated profit and loss account

In millions of euros

First half 2009

First half 2008

Interest
Fees and commission
Other income
Total income

3,885
1,216
1,156
6,257

3,919
1,473
361
5,753

Staff costs
Other administrative expenses
Depreciation and amortisation
Operating expenses
Value adjustments
Operating profit before taxation
Taxation
Net profit

2,101
1,337
257
3,695
1,119
1,443
127
1,316

2,184
1,281
252
3,717
158
1,878
265
1,613

Of which attributable to Rabobank Nederland and local Rabobanks
Of which attributable to holders of Rabobank Member Certificates
Of which attributable to Capital Securities
Of which attributable to Trust Preferred Securities III to VI
Of which attributable to minority interests
Net profit for the period

938
160
96
45
77
1,316

1,259
150
39
49
116
1,613
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Consolidated statement of comprehensive income

In millions of euros

First half 2009

First half 2008

Net profit
Arising in the period (after taxation):
Foreign currency translation reserves
Currency translation differences
Revaluation reserve - Available-for-sale financial assets
Fair value changes
Transferred to profit or loss
Amortised due to asset reclassification
Revaluation reserve - Associates
Fair value changes
Revaluation reserve - Cash flow hedges
Reclassified through profit or loss
Minority interests
Currency translation differences
Other
Total other comprehensive income

1,316

1,613

23

(56)

(48)
421
96

(1,345)
266
-

(16)

54

(14)

18

(29)
(76)
357

(107)
185
(985)

Total comprehensive income

1,673

628

Of which attributable to Rabobank Nederland and local Rabobanks
Of which attributable to holders of Rabobank Member Certificates
Of which attributable to Capital Securities
Of which attributable to Trust Preferred Securities III to VI
Of which attributable to minority interests
Total comprehensive income

1,400
160
96
45
(28)
1,673

196
150
39
49
194
628
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Condensed consolidated statement of changes in equity
Equity of
Rabobank
Nederland and
local
Rabobanks

Rabobank
Member
Certificates

Capital
Securities and
TPS

Other minority
interests

Total

At 1 January 2008
Total income and expense
Payments on Rabobank Member Certificates, Trust Preferred Securities
III to VI (TPS) and Capital Securities
Issue of Capital Securities
Change due to decrease in minority interests in group entities
Other changes, including currency translation differences
At 30 June 2008

19,684
196

6,233
150

2,779
88

2,713
194

31,409
628

(495)
(97)
19,288

(150)
(25)
6,208

(88)
605
(90)
3,294

495
3,402

(238)
605
(212)
32,192

At 1 January 2009
Total income and expense
Payments on Rabobank Member Certificates, Trust Preferred Securities
III to VI (TPS) and Capital Securities
Issue of Capital Securities
Purchase of Trust Preferred Securities III
Other changes, including currency translation differences
At 30 June 2009

20,074
1,400

6,236
160

3,510
141

3,639
(28)

33,459
1,673

(185)
21,289

(160)
39
6,275

(141)
2,647
(527)
48
5,678

3,611

(301)
2,647
(527)
(98)
36,853

In millions of euros

Rabobank Nederland issued Capital Securities worth EUR 500 million, NZD 280 million and USD 2,868 million in the first half
of 2009. The conditions attaching to the newly issued Capital Securities are broadly similar to those governing previously issued
Capital Securities. In addition, Trust Preferred Securities III were purchased for an amount of EUR 392 million.
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Condensed consolidated cash flow statement

In millions of euros

Operating profit before taxation
Non-cash items through profit or loss and other adjustments
Net change in operating assets
Net change in liabilities relating to operating activities
Other changes
Net cash flow from operating activities
Net cash flow from investing activities
Net cash flow from financing activities
Net change in cash and cash equivalents
Cash and cash equivalents at 1 January
Cash and cash equivalents at 30 June
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30 June 2009

30 June 2008

1,443

1,878

604
15,845
(16,352)
3,628
5,168

988
(11,868)
8,762
(325)
(565)

(3)
2,819
7,984

(11)
367
(209)

7,105
15,089

2,129
1,920

Business segments

In millions of euros

For the first half-year ended 30 June 2009
Income from external customers
Intersegment income
Total income
Segment expense (including value
adjustments)
Operating profit before taxation
Taxation
Net profit
Total assets
Total liabilities
For the first half-year ended 30 June 2008
Income from external customers
Intersegment income
Total income
Segment expense (including value
adjustments)
Operating profit before taxation
Taxation
Net profit
Total assets
Total liabilities

Domestic retail
banking

Wholesale
banking and
international
retail banking

Asset
management
and investment

Leasing

Real estate

Other8

Total

4,719
(1,676)
3,043

(613)
2,390
1,777

358
97
455

866
(382)
484

586
(343)
243

341
(86)
255

6,257
6,257

2,441
602
116
486

1,391
386
(42)
428

465
(10)
(1)
(9)

441
43
(4)
47

193
50
11
39

(117)
372
47
325

4,814
1,443
127
1,316

324,425
304,366

419,847
410,760

21,111
18,807

29,119
26,480

25,020
23,929

(204,161)
(205,834)

615,361
578,508

3,872
(859)
3,013

(1,030)
2,001
971

1,045
(44)
1,001

836
(339)
497

562
(296)
266

468
(463)
5

5,753
5,753

1,871
1,142
286
856

1,033
(62)
(136)
74

467
534
127
407

351
146
34
112

184
82
18
64

(31)
36
(64)
100

3,875
1,878
265
1,613

294,065
276,039

387,902
379,338

20,613
18,345

28,437
26,010

25,914
24,768

(189,144)
(188,905)

567,787
535,595

8 This item recognises several income and expense items that are not attributable to the individual segments, including gains and losses from centralised hedge accounting and
consolidation effects.
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Notes to the interim financial information

The consolidated interim financial information of Rabobank Group has been prepared in accordance
with International Financial Reporting Standards as adopted by the European Union, and is presented in
conformity with IAS 34 Interim Financial Reporting. Unless otherwise stated, all amounts are in millions
of euros. The accounting policies used for the consolidated interim financial information are the same as
those used for the consolidated financial statements 2008 of Rabobank Group. For more information,
the 2008 consolidated financial statements should be consulted. In addition, when minority interests are
acquired the difference between cost and carrying amount is treated as goodwill.
Cash and cash equivalents include cash balances and deposits with central banks. The cash flow
statement has been prepared using the indirect method and offers insight into the source of the cash
resources that came to be available during the year and the application of these resources over the
course of the year.
Cash flows are divided into those from operating, investing and financing activities. Changes in
loans, receivables and interbank deposits are included under cash flow from operating activities.
Investing activities comprise purchases and sales of, and repayments on, financial investments, as
well as acquisitions and disposals of subsidiaries and of properties and operating assets. Income from,
issues of, and payments on, Rabobank Member Certificates, Capital Securities, Trust Preferred Securities
and subordinated debt qualify as financing activities. Changes by virtue of currency translation
differences are eliminated, as are consolidation effects due to the acquisition of equity investments
where these are material.
The comparative figures at 30 June 2008 have been restated to reflect the change in accounting policies
for pensions, as disclosed in the 2008 financial statements. The upward effect of this restatement on net
profit for the first half of 2008 was 88.
The comparative figures have been restated since the amounts due to central banks totalling 16 billion
are recognised under Due to customers instead of Due to other banks with effect from 2008. Furthermore,
328 in value adjustments of available-for-sale financial assets was reclassified to Other income.
Some of the debt securities in issue and of subordinated debt were repurchased in the first half of 2009
for a face value of 1.8 billion. The impact on net profit was approximately 0.2 billion.
The preparation of the consolidated interim financial information of Rabobank Group requires
management to make estimates and assumptions that affect the amounts reported for assets and
liabilities, and the reporting of contingent assets and liabilities at the date of this consolidated interim
financial information, as well as the amounts reported for income and expenses during the reporting
period. Although management bases its estimates on the most careful assessment of current
circumstances and activities, the actual results may not equal these estimates.
For the publication of its interim financial information, Rabobank Group has opted for the alternative of
presenting condensed versions of its consolidated balance sheet, consolidated profit and loss account,
consolidated statement of changes in equity and consolidated cash flow statement.
Rabobank applied IFRS 8 ‘Operating Segments’ and the amendments to IAS 1 ‘Presentation of
Financial Statements’ in 2009. Although these standards do not impact profit and equity, they do affect
presentation. The interim report now also comprises a consolidated statement of comprehensive income.
Other changes in the published Standards and Interpretations effective in 2009 have no material impact
on the consolidated interim financial information of Rabobank Group.
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Statements
Review report

To the Executive Board and Supervisory Board of Rabobank Nederland

Introduction
We have reviewed the condensed consolidated interim financial information as set out in the interim
report 2009 on pages 40 to 47 of Coöperatieve Centrale Raiffeisen-Boerenleenbank B.A. (Rabobank
Nederland), Amsterdam, which comprises the condensed consolidated balance sheet as at June 30, 2009,
condensed consolidated profit and loss account, consolidated statement of condensed comprehensive
income, condensed consolidated statement of changes in equity, condensed consolidated statement of
cash flows and business segments for the six month period then ended, and the notes to the interim
financial information. The Executive Board of Rabobank Nederland is responsible for the preparation
and presentation of this condensed consolidated interim financial information in accordance with IAS
34, ‘Interim Financial Reporting’ as adopted by the European Union. Our responsibility is to express a
conclusion on this condensed consolidated interim financial information based on our review.

Scope
We conducted our review in accordance with Dutch law including standard 2410, ‘Review of Interim
Financial Information Performed by the Independent Auditor of the Entity’. A review of interim financial
information consists of making inquiries, primarily of persons responsible for financial and accounting
matters, and applying analytical and other review procedures. A review is substantially less in scope
than an audit conducted in accordance with auditing standards and consequently does not enable us to
obtain assurance that we would become aware of all significant matters that might be identified in an
audit. Accordingly, we do not express an audit opinion.

Conclusion
Based on our review, nothing has come to our attention that causes us to believe that the accompanying
condensed consolidated interim financial information as at June 30, 2009 is not prepared, in all material
respects, in accordance with IAS 34, ‘Interim Financial Reporting’, as adopted by the European Union.
Utrecht, August 24, 2009
Ernst & Young Accountants LLP
/s/ G.H.C. de Meris
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Executive Board responsibility statement

The Executive Board of Coöperatieve Centrale Raiffeisen-Boerenleenbank B.A. (Rabobank Nederland)
declares that, to the best of their knowledge:
- the interim financial information gives a true and fair view of the assets, liabilities, financial position
and results of operations of Rabobank Nederland and its consolidated entities;
- the interim report gives a true and fair view of the situation at the balance sheet date, of developments
in activities of Rabobank Nederland in the first half of the year, and of its consolidated entities, and that
the report describes the principal risks and uncertainties facing Rabobank Nederland in the remainder
of the reporting period.
Piet Moerland, Chairman
Bert Bruggink, CFO
Berry Marttin, Member
Sipko Schat, Member
Piet van Schijndel, Member
Gerlinde Silvis, Member
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Profile of Rabobank Group

Rabobank Group is an international financial services provider operating on the
basis of cooperative principles. It offers retail banking, wholesale banking, asset
management, leasing, real estate and insurance. Focus is on all-finance services in
the Netherlands and on food & agri internationally. Rabobank Group is comprised
of 152 independent local Rabobanks plus Rabobank Nederland, their central
organisation, and a number of subsidiaries. The group entities maintain strong
mutual ties. Overall, Rabobank Group has upwards of 60,000 employees (in FTEs).
Rabobank Group has more than 1.7 million members and serves about 9.5 million
clients in 46 countries.
In terms of Tier I capital, Rabobank Group is among the world’s 25 largest financial institutions.
Rabobank Group has the highest credit rating (triple A), awarded by well-known international rating
agencies such as Standard & Poor’s, Moody’s Investor Service and DBRS.

Local Rabobanks, Rabobank Nederland and Rabobank International
Boasting about 29,000 FTEs, the local Rabobanks make up Rabobank Group’s cooperative core
business. At the heart of society, they are committed, nearby and trend-setting in their service offering.
They serve more than 7.5 million Dutch private and corporate clients, offering a comprehensive range
of financial services. The nearly 1,100 branches, which operate over 3,000 cash-dispensing machines,
form the densest banking network in the Netherlands. The local Rabobanks seek to offer their customers
the best possible services by leveraging different distribution channels, including the branch network,
the Internet and the telephone. Rooted in the bank’s cooperative structure, clients can become members
of their local Rabobank. The local Rabobanks, for their part, are members and shareholders of Rabobank
Nederland, the supralocal cooperative organisation that supports their local service provision, among
doing other things.
Rabobank Nederland also acts as the holding company of a number of specialist subsidiaries, both
in the Netherlands and abroad. It monitors, on behalf of the Dutch Central Bank (DNB), the business
practices, outsourcing, solvency and liquidity of the local Rabobanks. Rabobank Nederland has about
6,500 employees (in FTEs).
Rabobank International - the wholesale banking and international retail banking divisions of Rabobank
Group - has about 15,000 employees (in FTEs) including the foreign subsidiaries. Boasting a network in
28 countries and more than 500 business locations, Rabobank International is a well-known player in
the world’s key markets.

Mission and ambition
Rabobank Group is a driving and innovating force working in the common interest of individuals and
communities, offering the best possible financial solutions to help them achieve their ambitions. In doing
so, Rabobank Group wants to be the largest, best, most customer-oriented and innovative financial
institution in the Netherlands while at the same time contributing to the sustainable development of
prosperity and well-being. In an international context, Rabobank Group aspires to be the best food &
agri bank, with a strong presence in key food & agriculture countries. For this purpose, Rabobank Group
harnesses the relevant knowledge and experience it has accumulated in the Netherlands over many
years. Rabobank Group also wants to achieve global excellence in corporate social responsibility and
sustainable business practices. Corporate social responsibility has been integrated into its core activities.
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Values of Rabobank Group
Rabobank Group has four core values, which extend naturally from its mission and ambition: respect,
integrity, professionalism and sustainability. Mindful of these values, Rabobank Group offers all the
financial services needed by clients in the Netherlands as they participate in an economy-driven modern
society. Rabobank Group respects the culture and traditions of the countries where it operates without
losing sight of its own objectives and values, and of legal constraints.
Respect
Rabobank Group’s basis for collaboration is respect, appreciation and commitment.
Integrity
Rabobank Group wants to be fair, honest, conscientious and trustworthy in all its dealings.
Professionalism
Rabobank Group uses expertise and high-grade facilities in its services to customers, and strives to
maintain quality and provide an efficient service, where possible anticipating the future needs of clients.
Sustainability
Rabobank Group wants to make an economic, social and ecological contribution to building a
sustainable society. The customer’s interests are served based on a long-term perspective. Rabobank
Foundation helps disadvantaged groups in the Netherlands and abroad, and encourages them to lead
independent lives. Rabo Development supports the development of partner banks in developing
countries by committing people and resources.

Rabobank Group

Situation at 1 July 2009

9.5 million clients

1.7 million members

152 local Rabobanks with 1,061 branches

Rabobank Nederland

Support of local Rabobanks

Rabobank International

Rabobank Group staff functions

Corporate clients

Food & agri business

CSR

Private individuals

International retail banking

Investor Relations

Private Banking

Wholesale banking

Long-Term Funding

Other support units

Other staff units

Labels

Asset management

Leasing

Real estate

Insurance

Orbay

De Lage Landen

Rabo Real Estate Group

Eureko (39%)

Robeco

- Athlon

- Bouwfonds Property

- Interpolis

Sarasin (69%)

- Crediam

Schretlen & Co

- Freo

Housing
Obvion

Business
Rembrandt
Mergers & Acquisition

Development
- Bouwfonds REIM
- FGH Bank
- Fondsenbeheer
Nederland
- MAB Development

The local Rabobanks and their members make up the core of the banking business. They are Rabobank’s key stakeholders. Being the central (legal) entity,
Rabobank Nederland facilitates the local Rabobanks, for instance by providing marketing and product development support, but also by offering competence
centres in the areas of operations management, ICT and governance. Rabobank International applies its knowledge and experience of the food & agri business
towards serving corporate and retail clients globally.
Rabobank Nederland carries out several staff functions for Rabobank Group as a whole, including Corporate Social Responsibility, Investor Relations, Long-Term
Funding, Human Resources, Legal and Tax Affairs, Knowledge and Economic Research and Communications. The bottom part of the diagram shows Rabobank
Group’s chief labels that operate in the different markets under their own brands and together comprise the bank’s all-finance services.
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Rabobank Nederland Communications

Materials used
This document was printed using environmentally friendly materials. The ink was mineral oil-free Novavit® Easy Mix Bio and
the paper 130 and 300 gram Arctic the Volume (FSC certified).

Disclaimer
This Interim Report is a translation of the Dutch Interim Report. In the event of any conflict in interpretation, the Dutch
original takes precedence.

Our reports
Rabobank Group publishes the following reports in both Dutch and English:
- Annual Summary 2008
- Annual Report 2008
- Consolidated Financial Statements 2008
- Annual Sustainability Report 2008
- Financial Statements Rabobank Nederland 2008
- Interim Report 2009
All reports are available online at: www.rabobank.com/reports and www.rabobank.com/jaarverslagen

Contact
jaarverslagen@rn.rabobank.nl

Photography
The covers of our reports contain edited photographs. The photographic concept consists of two layers: an environment layer
and a people layer, with the people in the foreground overlapping the various living and work environments. This emphasises
the diversity in people and communities, as well as their interdependence. It is in the context of this diversity and interdependence that that Rabobank operates: reliable to people and committed to their way of living.
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