March 2026

Rabobank Australia Limited
ABN 50001621129  AFSL 234700

Deposit Application Form

To contact your nearest branch
please call 1300 30 30 33

Talk to the world’s leading food and agribusiness bank

www.rabobank.com.au

X/ Open a new Deposit / Account

Request Account Owner Internet Banking and Card access for an existing

account
Type of Application
Cash Management Account Call Deposit Account
Term Deposit Account X| Farm Management Deposit

Note: The fixed interest rate will be the applicable rate for the day your Deposit is accepted by Rabobank.

Please read all of the FMD terms within the Rabobank Deposit Accounts Terms and Conditions (see clauses 32 and 33) when deciding whether to
open or hold a Rabobank FMD account. Please also read the statements at clause 33, titled, 'Statements to be read by Farm Management
Depositors', as we are required under applicable tax legislation and regulations to provide these statements to you.

In considering your eligibility for tax benefits which may arise from your deposit, you may wish to refer to the ATO's webpage on FMD and FMD
schemes (https://www.ato.gov.au/Business/Primary-producers/In-detail/Farm-management-deposits-scheme/), as well as Division 393 of the
Income Tax Assessment Act 1997 (Cth) and Division 393 of the Income Tax Assessment 1997 Act (Cth) Regulations 2021.

Please note that in order to hold a FMD account you must:
. be an individual;
be carrying on a primary production business in Australia when you make a deposit;
have no more than $100,000 (or another amount as amended by legislation from time to time) in taxable non-primary production
income in the income year you make the deposit;
hold no more than $800,000 (or another amount as amended by legislation from time to time) in total in FMDs across all financial
institutions.

We also recommend that you seek independent tax advice on your eligibility for tax benefits which may arise as a result of your deposit.
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Farm Management Deposit

NOTE: A nominated account for credit interest is mandatory for FMDs.

New FMD Details # 1

Amount
|| variable FMD details ’ ‘

Amount Term
|| Term FMD details ’ ‘ ’

Interest frequency - For Term FMDs of 1 year or more
| |Quarterly | |6monthly [ |Annually

If an interest rate frequency is not selected, we will apply a default interest payment frequency of annual interest.

New FMD Details # 2

Amount
|| variable FMD details ’ ‘

Amount Term
|| Term FMD details ’ ‘ ’

Interest frequency - For Term FMDs of 1 year or more
| |Quarterly [ |6monthly | |Annually

If an interest rate frequency is not selected, we will apply a default interest payment frequency of annual interest.

Do you want to transfer an existing FMD from another financial institution to Rabobank? D Yes D No

s E—
O
T I T T T I T T

Terms and Conditions

Before continuing you are required to read, understand and accept the conditions in the following documents relevant to your application -

Rabobank Deposit Accounts Terms and Conditions

Important information about accessing Term Deposit/ Term Farm Management Deposit (FMD) funds

Rabobank Internet Banking Conditions of Use

Rabobank Australia Limited Financial Services Guide

NOTE:

If you are not able to access the relevant documents via the hyper-links above, please copy and paste the following web address in your web browser
to access the document - "https://www.rabobank.com.au/corporate/legal/"

If you do not have internet access, please ask your local Rabobank branch to supply you with the relevant documents.

Account Name (office use only) Customer No:
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Client Number

If you are an existing Rabobank client, please provide your Rabobank Client Number to open this account
under this Client Number.

Name and Details of Account

Entity type: Individual

Title Given names Surname

Have you lived in any country outside of Australia in the last 3 years? Please list all countries. Yes No
Do you have personal or business dealings in any overseas countries? Please list all countries. Yes No

NOTE: “Lived” refers to a country where you have resided for a period of 3 months or more. This may be different to your country of tax residency.
“Personal dealings” may include regular travel; and personal transactions.
“Business dealings” may include work; regular travel; the sale or purchase of goods; and payments.

Please provide a detailed explanation of your source of funds.
Note: Your "Source of Funds" is the origin of the funds to be used in the relationship with Rabobank. Include the activities that generate the funds to be used and the
method through which the funds will be transferred. For example, Salary transferred from transactional account at NAB.

Please provide your Source of Wealth by selecting from the options below (you may select more than one).
Note: Your "Source of Wealth" is the origin of your total wealth, including wealth and investments held outside of Rabobank.

|:| Company ownership |:| Company or Agribusiness dividends or profits |:| Agribusiness / Company sale or sale of an interest in Company

[ ] Gift [ ] Inheritance [ ] Loan

|:| Property sale |:| Savings from employment income |:| Other income sources (please provide details below)

Are you and the joint account holder involved in the residential or commercial property sector via the following activities?
. Project development

. Financing of investment properties or development projects
. Invest properties.
Yes No

Note: agricultural leasing is not considered to be commercial property if it is used for agricultural purposes.

If Yes,
Is Rabobank involved in the commercial property activities (either directly or indirectly through Source of funds), through providing finance,
receiving rental income, receiving dividend payments or receiving proceeds of house sales through commercial property investment turnover?

Yes No

If Yes,
Are the value of these activities greater than greater than $2.4 million AUD?

Yes No If Yes - Please complete the Commercial Property questionnaire — Individual.

Additional Details

Source of Funds (funds deposited must be from primary production activities, specify the

primary commodity types) Other commodity type(s) (if applicable)

Statements

By default, Rabobank provides statements electronically through internet banking. We will notify you when a new statement is available.
If internet banking is not selected, then bank statements will be posted in paper form.

NOTE: At least one Account Owner or Authorised Signatory (Full Access) must have Rabobank Internet Banking access in order to view electronic
statements. Your e-statement notifications will be sent to the following address.

Email address
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If you do not want to receive statements electronically and prefer to receive paper statements please tick this box.

Tax Residency Self-Certification

Is the individual or any joint applicants a U.S. citizen, or a tax resident of the U.S., or any country other than Australia? Yes No
Country Tax Identification Number or equivalent
1.
Country Tax Identification Number or equivalent
2.
Country Tax Identification Number or equivalent
3.
Country Tax Identification Number or equivalent
4.
Country Tax Identification Number or equivalent
5.
Entity size
Do you have a turnover of greater than $50min AND / OR employ more than 250 people? Yes No

Please select the appropriate number of full time equivalent employees within your business

Please select the appropriate annual turnover in AUD for the last financial year

Nature and purpose of your relationship with Rabobank (all the questions below are mandatory)

What is the main purpose of your savings account?
(F.g. Emergencies, purchase property)

Private Superannuation Personal Savings Business Savings Working Capital Security Tax Payments

Agricultural purposes

Describe how you intend to use the account

How often do you expect to make deposits to your Daily Weekly Monthly Annually Occasionally
Rabobank account?
What will be the likely amount per year? $0 - 200k $ >200k - 1 million $ >1 million - 5 million $ > 5 million

Account Owner(s) Tax File Number (TFN) (Mandatory)
1/We wish to quote a/an TFN/Exemption 1/We do not wish to quote a/an TFN/Exemption for this account A/An TFN/Exemption is already provided

TFN Exemption

Without a TFN (or Exemption), tax may be deducted at the top marginal rate plus Medicare levy by Rabobank from interest paid on any credit
balance at the time it is paid. Quotation of your TFN/Exemption to Rabobank is authorised, and its use and disclosure are strictly regulated by the tax
laws and privacy legislation. You are not required by law to quote your TFN/Exemption if you do not wish to do so. For more information, contact the
ATO on 13 28 61. Quotation of your TFN/Exemption will automatically also apply to any present and future accounts under this Client Number unless
you notify Rabobank otherwise.

Account Signatories

NOTE: Identify the Authorised Signatories and how they can operate the account(s) under the Client Number that this application relates to,
including by telephone, by written instruction and by Secure Message through Rabobank Internet Banking.

Signatory Details # 1

Add an Authorised Signatory Remove an Authorised Signatory Amend details of an Authorised Signatory

Internet Banking Only

Signatory Type Account Owner Authorised Signatory Restricted Signatory (RIBS delegated users)

NOTE: Account Access Level (level of access, for written, telephone instructions for payments on all accounts) Restricted Signatories are limited to
nominated accounts only. Internet Banking Only users have no access, and cannot order debit cards.
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Please provide Rabobank with the appropriate documents (Individuals) to verify identity.

Title Given Names (no initials or abbreviations) Last Name

Commonly known as / preferred name Country of Citizenship

Date of Birth (mandatory) Occupation Mother's maiden name (mandatory)
Residential/Registered Address (Not PO Box) Suburb/Town Country State Postcode
Postal Address Suburb/Town Country State Postcode

Postal address is the same as above

Telephone (work) Telephone (home) Telephone (mobile) Fax
Email address (mandatory for internet banking)

Identification Check

Identification Check

Why We Verify Your Identity

Rabobank Australia Limited must comply with laws like the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 to help prevent fraud,
crime and terrorism. To comply with these laws, and offer you financial products and services, we need to verify your identity.

One way we do this is by using the Australian Government’s Document Verification Service (DVS). This service checks the personal details you provide us
(such as name, address, date of birth and the government identification number) against the original record. To complete this DVS check, the data may
be shared with third-party systems and services (e.g. Equifax). For information about how the DVS works visit IDMatch.

Our Privacy Policy and Complaints

The Privacy page on our website at www.rabobank.com.au/privacy sets out in more detail how we collect, handle and use personal data in the course of
our business. The policy also contains information about your individual rights such as access to and correction of the personal data we hold and also
about how you may complain to us or the Office of the Information Commissioner about a breach of your privacy (in relation to our use of the DVS or
otherwise) and how we deal with such a complaint.

Please select one of the following options:

D | consent to the information being checked with the document issuer or official record holder via third-party systems for the purpose of
confirming my identity and | confirm that | am authorised to provide the personal details presented.

We will verify your identity online, please provide us with one or more of the below Australian identification documents:

|:| Australian Driver Licence
[[] Australian Passport
He3E o] v EJA E o

Issuing state
Licence number
Card number
Expiry date

MeSE 0] V W ¢¢%}ES S ]Jo-

Australia passport number
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Date of issue

LA

Expiry date

LT

Has this passport been issued in Australia? D Yes D No

Country of Issue

To continue you must provide consent to verify your identity

D | confirm that the information provided is complete and accurate, and it matches my legal documentation.

I decline to consent to Rabobank using my personal data for identity verification via the DVS and will follow the process to provide Rabobank with
[[] certified copies of my identification documentation.
This may delay your application

You will need to provide certified copies of your identification documents, please refer to the Identity Verification Checklist available here. We will email
you further instructions on submission of this application.

Internet Banking (For Term / Call Deposits and FMD products, Internet Banking access is view only)
Do you require Internet Banking Access? | |Yes | |No  InternetBanking AccessLevel: | |FullAccess | |Delegated User

NOTE: Full Access (access to all accounts linked to Internet Banking and the ability to make payments without restriction in accordance with
signing rules). Delegated User (access limited by restrictions as determined by any Full Access user).

Do you have an existing token number? [ |Yes [ |No Please provide your Token Number: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Signature

D Nominated by Broker / Intermediary

(By signing, | agree to comply with the Terms and Conditions of the
account(s) including this application, the Rabobank Internet Banking
Terms and Conditions and the Rabobank Visa Debit Card Terms and

Name Date Conditions (as relevant) and consent to the use of my personal information
‘ ‘ as outlined in Section H)

Signatory Details # 2

D Add an Authorised Signatory D Remove an Authorised Signatory D Amend details of an Authorised Signatory

Internet Banking Only

Signatory Type | |AccountOwner | |Authorised Signatory | |Restricted Signatory | | (RIBS delegated users)

NOTE: Account Access Level (level of access, for written, telephone instructions for payments on all accounts) Restricted Signatories are limited to
nominated accounts only. Internet Banking Only users have no access, and cannot order debit cards.

Please provide Rabobank with the appropriate documents (Individuals) to verify identity.

Title Given Names (no initials or abbreviations) Last Name

Commonly known as / preferred name Country of Citizenship

Date of Birth (mandatory) Occupation Mother's maiden name (mandatory)

(VLT | |
Residential/Registered Address (Not PO Box) Suburb/Town Country State Postcode
Postal Address Suburb/Town Country State Postcode

D Postal address is the same as above

Telephone (work) Telephone (home) Telephone (mobile) Fax

Email address (mandatory for internet banking)
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Identification Check

Identification Check

Why We Verify Your Identity

Rabobank Australia Limited must comply with laws like the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 to help prevent fraud,
crime and terrorism. To comply with these laws, and offer you financial products and services, we need to verify your identity.

One way we do this is by using the Australian Government’s Document Verification Service (DVS). This service checks the personal details you provide us
(such as name, address, date of birth and the government identification number) against the original record. To complete this DVS check, the data may
be shared with third-party systems and services (e.g. Equifax). For information about how the DVS works visit IDMatch.

Our Privacy Policy and Complaints

The Privacy page on our website at www.rabobank.com.au/privacy sets out in more detail how we collect, handle and use personal data in the course of
our business. The policy also contains information about your individual rights such as access to and correction of the personal data we hold and also
about how you may complain to us or the Office of the Information Commissioner about a breach of your privacy (in relation to our use of the DVS or
otherwise) and how we deal with such a complaint.

Please select one of the following options:
D | consent to the information being checked with the document issuer or official record holder via third-party systems for the purpose of
confirming my identity and | confirm that | am authorised to provide the personal details presented.

We will verify your identity online, please provide us with one or more of the below Australian identification documents:

|:| Australian Driver Licence
[[] Australian Passport

He3@E o] v EJA E o

Issuing state
Licence number
Card number

Expiry date

MeSE 0] V W ¢¢%}ES S ]Jo-

Australia passport number

Date of issue
Expiry date

Has this passport been issued in Australia? Yes No

Country of Issue

To continue you must provide consent to verify your identity

D | confirm that the information provided is complete and accurate, and it matches my legal documentation.

I decline to consent to Rabobank using my personal data for identity verification via the DVS and will follow the process to provide Rabobank with
[[] certified copies of my identification documentation.
This may delay your application

You will need to provide certified copies of your identification documents, please refer to the Identity Verification Checklist available here. We will email
you further instructions on submission of this application.
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Deposit Application Form | Page 7 of 14 v2.30



Internet Banking (For Term / Call Deposits and FMD products, Internet Banking access is view only)
Do you require Internet Banking Access? Yes No Internet Banking Access Level: Full Access Delegated User

NOTE: Full Access (access to all accounts linked to Internet Banking and the ability to make payments without restriction in accordance with
signing rules). Delegated User (access limited by restrictions as determined by any Full Access user).

Do you have an existing token number? Yes No Please provide your Token Number:

Signature
Nominated by Broker / Intermediary

(By signing, | agree to comply with the Terms and Conditions of the
account(s) including this application, the Rabobank Internet Banking
Terms and Conditions and the Rabobank Visa Debit Card Terms and
Conditions (as relevant) and consent to the use of my personal information
as outlined in Section H)

Name Date

Nominated Accounts

A nominated account for credit interest is mandatory for a Farm Management Deposit Account.

Accounts with other Australian Deposit-taking Institutions to be linked to the account(s) under this Client Number.
Restricted Authorised Signatories can only make payments to Nominated Accounts.

Credit -Payments can be made from Rabobank to this account.
The first Credit account listed below will be the default Nominated Credit Account.

Debit -Rabobank can debit funds from this account. Rabobank account owners must be authorised to transact on the Nominated Account.

NOTE: Rabobank no longer accepts funds received via cheque or direct credit to open Farm Management Deposit Accounts. Rabobank will only open a Farm
Management Deposit Account with funds received via direct debit.

Nominated Account Details # 1

Credit Account Both Credit & Debit Account
As instructed by signatories to the account, amounts can be transferred by written and verbal communication.
An amount of to open this account.

NOTE: Only one nominated account may be a Credit or a Both Credit & Debit account.

Account name Account Number

Bank/Financial Institution Bank/Financial Institution address BSB No.

Nominated Account Details # 2

Credit Account Both Credit & Debit Account

As instructed by signatories to the account, amounts can be transferred by written and verbal communication.
An amount of to open this account.

NOTE: Only one nominated account may be a Credit or a Both Credit & Debit account.

Account name Account Number

Bank/Financial Institution Bank/Financial Institution address BSB No.

Direct Debit Request Service Agreement

1. Drawing Requirements

a) The details of your drawing arrangements are contained below.

b) The Facility Agreement with Rabobank (the “Facility Agreement”) also governs your drawing arrangements.

¢) Where the due date for payment is not a business day, Rabobank will draw from your nominated financial institution account on the next
business day. If you are uncertain as to when the debit will be processed to your account, you should enquire directly with your financial
institution.

d) Ifadrawing is dishonoured by your financial institution, Rabobank reserves the right to charge interest and fees in accordance with the Facility
Agreement.

e) Rabobank reserves the right to cancel drawing arrangements if a drawing is dishonoured by your financial institution, and to arrange with you
an alternate payment method.

f) You should check your account details on the DDR against a recent statement from your financial institution and, if uncertain, check with that
institution.

2. Altering the Drawing Arrangements
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a) Rabobank will give you at least 30 days’ notice in writing if there are changes to the terms of the drawing arrangements.
b) Subject to the terms and conditions of the Facility Agreement, you may alter the drawing arrangements. Such advice should be received by us
at least 7 working days before the draw date for any of the following:
y stopping an individual drawing
y deferring a drawing
y suspending future drawings
y altering the DDR Form
y cancelling the drawings completely.

Such advice must be in writing and addressed to Rabobank Client Services, GPO Box 4577, Sydney NSW 2001. Alternatively, you can
contact your financial institution.

3. Our commitment to you

Rabobank will keep information relating to your nominated financial institution account confidential, except where required for the purposes
of conducting direct debits with your financial institution or determining any dispute relating to a drawing.

4, Your commitment to us

It is your responsibility to:

a) Provide us with your nominated account details and ensure your nominated account can accept direct debits. Direct debiting is not
available on the full range of bank accounts. If in doubt you should refer to your financial institution.

b) Ensure there are sufficient clear funds available in the nominated account to meet each drawing on the due date.

c) Advise us if the nominated account is transferred or closed, or the account details change.

d) Ensure that persons authorised on the nominated financial institution account sign the DDR Form.

5. Yourrights

Where you consider that a drawing has been initiated incorrectly, you should contact:
Rabobank’s Client Services on 1800 116 319 or

GPO Box 4577

Sydney NSW 2001

Authorisation by Signatories of Bank Account to be Debited

I/We authorise and request Rabobank Australia Limited (166101), until further notice in writing, to debit the above nominated account with any
amounts set out in this application form and all amounts instructed from time to time. |/We have read and agree to the Direct Debit Service
Agreement which applies to this direct debit arrangement

Signature Signature
Name Date Name Date
Nelai{ehM€} Minors

Is any account owner or authorised signatory a Minor? Yes No

If any Account Owner or Authorised Signatory is under 18 years of age, the Account Owner(s) fully indemnify Rabobank for any loss it may suffer due
to the minor’s age. If the minor is the sole Account Owner, a parent or guardian who is 18 years of age or over must sign below and thereby give the
same indemnity. If there is no Line of Credit, this indemnity is limited to $50,000 plus any fees and interest. Any person giving such an indemnity may
become liable under that indemnity instead of, or as well as, the minor. Independent legal advice should be sought before giving such an indemnity.
Rabobank does not apply the tax free threshold to accounts owned by minors. If you are eligible, you will need to obtain a rebate from the ATO.

Title Given names of parent or guardian Surname of parent or guardian Date of Birth
Residential/Registered Address (Not PO Box) Suburb/Town Country State Postcode
Full Name of Minor Date of Birth

Signature of parent or guardian: Date

Privacy Notice and Acknowledgement

By signing the Execution and Declaration section of this form, you understand and acknowledge that Rabobank Australia Group (‘Rabobank’, ‘we’, ‘us’),
being:
e CooOperatieve Rabobank U.A. (Australia Branch) (ABN 70 003 917 655)
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e Rabobank Australia Limited (ABN 50 001 621 129)

e Rabo Australia Limited (ABN 39 060 452 217)

e Rabo Equipment Finance Limited (ABN 37 072 771 147)

o Soft Commodity Trading Pty Limited (ABN 45 085 595 562)
e GrainCorp Pools Pty Limited (ABN 45 095 759 890)

will collect, use, hold, and disclose your personal data provided in this Application form, and at any time during our relationship with you, for purposes
reasonably necessary for one or more of our functions or activities. We process your personal data in this way so that we may enter into an agreement
with you and perform our agreement with you on an ongoing basis, and to comply with our legal obligations.

Our Privacy page

The Privacy page on our website at www.rabobank.com.au contains our Privacy Policy. This Policy sets out in more detail how we collect, handle and
use personal data in the course of our business. The Policy also contains information about your individual rights such as access to and correction of
the personal data we hold and also about how you may complain to us or the Office of the Information Commissioner about a breach of your privacy
and how we deal with such a complaint.

Business purposes for processing your personal data
e To enter into a business relationship with you; to perform our agreement with you and carry out your instructions
Your personal data is required for purposes related to the provision, management or administration of your products, services,
and relationship with us.

e To help develop and improve products and services
Rabobank may use your data (including personal data) to evaluate our products and services, maintenance, testing and development
of our systems and infrastructure. Personal data may be used to conduct research associated with this purpose. The results of
research relate to groups of clients, and never an individual client (this is known as aggregate data).

e Compliance with laws
Your personal data may be shared in order to comply with applicable laws such as the Anti-Money Laundering and
Counter-Terrorism Financing Act 2006 (Cth), and the Anti-Money Laundering and Counter-Terrorism Financing Rules Instrument
2007 (No. 1). This ensures your security and integrity as well as the security and integrity of the bank and the financial sector.

We therefore require personal data to carry out the above purposes, if all the data we have requested in this Application form or otherwise in
connection with this application, as well as throughout our ongoing relationship with you, is not provided, we may not be able to provide the financial
product or service in the manner requested or at all.

e For account management, promotional and marketing purposes
By signing this Application form, you consent and have a reasonable expectation that we may use your data to inform you about
our products or services, events and research that might be of interest to you. We will not share your information with a third party in
this context, unless we ask you and you give us permission. We may disclose your personal data to other Rabobank Group members
to use your data (including personal data) for marketing purposes (including marketing by telephone and electronic means).

You can withdraw your consent at any time. This means that at a later date, you decide that you no longer want your data to be used for direct
marketing, you can:
- choose opt-out using the method provided in the marketing communication you receive from us (e.g. using the "unsubscribe feature"
in our marketing emails);
- visit our Individual Rights portal; or
- email us on fm.au.maps@rabobank.com if you wish to stop or change the channel in which we contact you.

It may take up to 5 business days, after we receive your message to opt-out, for us to remove your consent. You may receive further marketing
communications in this time.

Please note that, from time to time, we may be legally obligated to contact you even if you have opted out of receiving direct marketing messages.
These are known as services messages, which you may be entitled to receive depending on your relationship with us.

We will collect further personal data from, and disclose the your personal data to, third parties
Rabobank may disclose and collect data (including personal data) at any time to/from:
e any named persons (e.g. Applicants, Ultimate beneficial owners, Directors or Company Secretaries of company Applicants and authorised
signatories) in connection with any application for a Rabobank financial product or service;
any third parties that assist us with identity verification, such as Equifax;
a governmental agency or any body which makes information available to the public;
your authorised professional adviser(s) and/or intermediary (e.g. Accountant, solicitor, financial counsellor etc.);
local or overseas external persons or organisations engaged by us to help us provide your requested product or service;
any party pursuant to any domestic or international law or regulation, any court or tribunal or an overseas government instrumentality or
regulatory body which has jurisdiction over any member of the Rabobank Group; and
¢ alaw enforcement body if reasonably necessary to assist with the enforcement of any law.

Overseas disclosure of your personal data
Rabobank may transfer and disclose your data (including personal data) outside Australia to:
e other members of the Rabobank Group for reporting and compliance purposes (including regulatory and legislative requirements of any
Group member), the administration and management of your facilities; and
o to third parties located overseas which provide us with services required for us to supply products and services.
Countries to which your personal data may be disclosed are The Netherlands, the United Kingdom, Belgium, Luxembourg, Singapore, Hong Kong, the
United States, New Zealand and Canada.
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Contact Us
If you would like a copy of our Privacy Policy, or if you have any questions or concerns about privacy including how to make an individual rights
request, please contact us using the following:

o by email using the form on https://www.rabobank.com.au/contact-us/;

e by mail addressed to Client Services Rabobank, GPO Box 4577 Sydney NSW 2001;

e |n person by contacting your local branch to talk to your rural manager; or

e By phone 1800 025 484, MON - FRI 8am - 6pm (Sydney time).

Consent to Receive Electronic Communications

You (each person signing this form) agrees that any information (whether by writing or other means) including but not limited to account
statements, notices, receipts and other documents, whether or not such information is required by or under the terms and conditions of a contract,
legislation, a government or regulatory body or any relevant industry rules, codes or standards that may apply, may be given to you by:

+ being delivered or sent to the Electronic Address nominated by any of you; or

- making the information available at our Website for retrieval by you and notifying you by electronic communication to your Electronic Address.

You acknowledge and agree that you:
» may not receive a paper copy of any of the information made available by electronic communication under this clause; and
« may be charged a fee for a paper copy where the information has been made available by electronic communication.

You may withdraw your consent to receive electronic communications at any time by contacting us directly, at which time you will begin to receive
paper copies (where we are able to accommodate this as, in some circumstances, we may be required to send notices to you electronically).

If you change your Electronic Address, you agree that you will immediately notify us of this change.
All communications with us, including instructions, must be in accordance with Rabobank'’s reasonable directions.

Electronic Address means (for the purposes of this section I) an electronic address you have provided including an email address, a mobile phone
number we may send text messages to or any other method we have agreed with you to communicate electronically. If you change your Electronic
Address, you agree that you will immediately notify us of this change.

Execution and Declaration (all Applicants must sign this section)

By signing this form to authorise another person to operate your account, this increases your exposure to the risk of financial abuse.
Before proceeding, you should therefore consider whether this option remains suitable. If you are unsure, you should talk to a trusted
adviser before signing this document.

Individuals: All individuals to sign personally.

Partnership: All partners to sign personally.

Company: Two directors, a director and a company secretary, or the sole director/sole company secretary to sign seal is optional. Other Bodies
Corporate in accordance with relevant authority. Please note that the Application must be completed in the name(s) of the trustee(s) personally,
but may include the name of the trust. Attorney(s): Where the Application form is signed by attorney(s), a certified copy of the original power of
attorney must be attached.

Declaration by Applicants

I/We understand that it is an offence to open or operate an account in a false name and that I/we must specify all the names by which I/we are
commonly known. If this Application form is signed pursuant to a power of attorney I/we declare that I/we have not received notice of its
revocation. I/We undertake to notify Rabobank within 30 days of any change in circumstances that makes any of the information supplied in this
form inaccurate or incomplete.

1/We certify that all the information provided in this application and any addendum(s) provided in connection to this application is true and
complete, and none of us have ever been declared bankrupt or assigned our estate for the benefit of creditors. Each of us acknowledges the matters
set out in the Privacy Notice and consent to the matters set out in Electronic Communications Consent sections in this Application form.

Signature Signature
Name Date Name Date
Account Name (office use only) Customer No:
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Office Use Only

D CRS/FATCA information is reasonable considering the documentation and other information provided in accordance with CRS/FATCA
validation checklist.

The below document(s) is/are also attached:
| |IDs | |Certified TrustDeed | | Trustee Documents | |Company Search [ | Proof of Partnership (e.g. ABN) | | FATCA Certification

|| Submission document certified as original

CISID SIC Code SIC Category

‘ ‘ ‘ ‘ || Agriculture-01 | | Livestock-02 | | Other ‘ ‘
Value Date Quote Number All Up Rate Branch Name Account Manager Name / Code

Source of Funds Account Origination

|| Direct Debit | |Online | |Branch [ |csu

NOTE: Cheque or a direct credit from another financial institution cannot be accepted. Funds into the client's Farm Management Deposit Account will
only be accepted via Direct Debit Request (DDR) authority.

Additional Comments

Bank Officer Name Date Bank Officer Signature

Account Name (office use only) Customer No:

Deposit Application Form | Page 12 of 14 v2.30










Rabobank May 2024

To and in favour of
Rabobank Australia Limited

DireCt DEbIt Request Form ABN 50001621129 AFSL 234700

To contact your nearest branch
please call 1300 30 30 33

Talk to the world’s leading food and agribusiness bank

www.rabobank.com.au

The purpose of this form is to authorise and request Rabobank Australia Limited (User 166101) to draw from the nominated third party account to the
credit of the named Rabobank account as instructed from time to time OR for all amounts payable in relation to the named account. This form needs to
be read in conjunction with the Direct Debit Request Service Agreement which sets out the terms and conditions that govern this request.

Once complete, please return via either of these channels:
+ Email to sydney.client.services@rabobank.com
« Reply Paid 4577, Rabobank Client Services, Sydney NSW 2001

For further assistance call Rabobank Client Services on 1800 025 484 (6am - 8pm Monday to Friday, Sydney time)

Rabobank Account to be Credited

Account name
Account number
Name of Account Owner ABN

Postal address

State Postcode

Email address

Account to be Debited (All accounts must be Australian financial accounts)

Account name Bank/Financial Institution Name
Bank/Financial Institution Address

BSB Number Account Number

I/We authorise and request Rabobank Australia Limited (“Rabobank”) (User 166101) to draw from this account the amounts specified in
Section C below.

Nlaile]iY8 Payment Details
All amounts as instructed from time to time by Signatories to the Account in Section A above.
OR

Allamounts payablein relation to the Accountin Section A above, including an amount equivalent to interest due, as and when the amounts become
payable/are paid.
OR

Allamounts as instructed to fund Fixed and Variable Deposit products.

Rabobank Direct Debit Request Form | 1



Privacy Notice

By signing this form, you understand and acknowledge that Rabobank will collect, use, hold, and disclose your personal data provided in this form, and
at any time during our relationship with you, to comply with our legal obligations.

Compliance with laws

Your personal data may be shared in order to comply with applicable laws such as the Anti-Money Laundering and Counter-Terrorism Financing Act
2006 (Cth), and the Anti-Money Laundering and Counter-Terrorism Financing Rules Instrument 2007 (No. 1). This ensures your security and integrity as
well as the security and integrity of the bank and the financial sector. We therefore require personal data to carry out the above purpose. If all the data
we have requested in this form or otherwise in connection with this form, as well as throughout our ongoing relationship with you, is not provided, we
may not be able to continue providing the service to you and may be required to close any account held by you.

Rabobank will only transfer and disclose the data in this form (including personal data) outside Australia to other members of the Rabobank Group for
reporting and compliance purposes (including regulatory and legislative requirements of any Group member) and, if required by law, to government or
regulatory bodies (including in The Netherlands and the European Union) which have authority over any members of the Rabobank Group.

The Privacy page on our website at www.rabobank.com.au contains our Privacy Policy. The Policy sets out in more detail how we collect, handle and
use personal data in the course of our business. The Policy also contains information about your individual rights such as access to and correction of the
personal data we hold and also about how you may complain to us or the Office of the Information Commissioner about a breach of your privacy and
how we deal with such a complaint.

Authorisation by Signatories of Account to be Debited

I/We warrant that I/we can authorise the debiting of the account in Section B above in accordance with this Direct Debit agreement, and I/we hereby
authorise that Account to be so debited. I/We have read and agree to the Direct Debit Service Agreement that was provided to you.

Signature Signature

Name Date Name Date

Rabobank Direct Debit Request Form | 2



Rabobank

Direct Debit Request Service Agreement

May 2024

To and in favour of Rabobank

To contact your nearest branch
please call 1300 30 30 33

Talk to the world’s leading food and agribusiness bank

www.rabobank.com.au

This is Your Agreement with Rabobank. It explains what Your obligations are when undertaking a direct debit arrangement with us. It also details
what our obligations are to You in relation to your direct debit arrangement with us.
Please keep a copy of this agreement for future reference. It forms part of the terms and conditions of the Direct Debit Request form (DDR form).

Definitions

Agreement means this Direct Debit Request Service Agreement
between You and us.

Business Day means a day that is not a Saturday, Sunday or an
Australian national public holiday.

Direct Debit Request form or DDR form means Rabobank's Direct
Debit Request form provided to You.

Debit Day means the day that payment by You to us is due.
Debit Payment means a particular transaction where a debit is made.

Direct Debit Request means the Direct Debit Request between us
and You.

Debit User means the Rabobank entity You have authorised by
requesting a Direct Debit Request.

Terms and Conditions means applicable terms and conditions that
govern your account, including a letter of offer or signed application
form.

Nominated Account means the account held at Your financial
institution which you have nominated to us on the DDR Form to
arrange for funds to be debited.

Rabobank, Us or We means the entity that provides your account
either Rabobank Australia Limited ABN 50 001 621 129 or
Cooperatieve Rabobank U.A. (Australia Branch) ABN 70 003 917 655.
Please refer to your Terms and Conditions which will specify the
entity.

You means the account owner who has authorised the Direct
Debit Request.

Your Financial Institution means the bank or financial institution of
the account nominated by You on the Direct Debit Request form to
be debited.

1. Debiting your nominated account

1.1 By signing a DDR form, You have authorised us to arrange for funds
to be debited from Your nominated account. You should refer to the
DDR form and this Direct Debit Service Agreement for the terms of
the arrangement between us and You. Your Terms and Conditions
with Rabobank also governs your drawing arrangements.

1.2 We will only arrange for funds to be debited from Your nominated
account as authorised in the DDR form.

1.3 If the debit day falls on a day that is not a Business Day, we may
direct Your financial institution to debit Your nominated account
on the following Business Day. If You are unsure about which day.
Your nominated account has or will be debited You should ask
Your financial institution.

1.4 Rabobank reserves the right to cancel drawing arrangements if a
drawing is dishonoured by Your financial institution, and to arrange
with you an alternate payment method.

2. Amendments by us

2.1 We may vary any details of this agreement or a Direct Debit
Request form at any time by giving You at least thirty (30) days
written notice.

3. Amendments by you

3.1 You may change*, stop or defer a debit payment, or terminate
this agreement by providing us with at least 7 days notification
(before the next relevant draw date) by writing to Rabobank Client
Services, GPO Box 4577, Sydney NSW 2001; or email to
Sydney.client.services@rabobank.com. Or arranging it through
Your own financial institution, which is required to act promptly on
Your instructions.
*Note: in relation to the above reference to ‘change’, Your financial
institution may ‘change’ Your debit payment only to the extent of
advising of Your new account details.

4. Your obligations

4.1 It is Your responsibility to ensure that there are sufficient clear
funds available in Your nominated account to allow a debit
payment to be made in accordance with the DDR form.

4.2 If there are insufficient clear funds in Your nominated account to
meet a debit payment:

(@) You may be charged a fee and/or interest by Your financial
institution;

(b) Rabobank may charge interest and fees in accordance with the
Terms and Conditions; and

(c) You must arrange for the debit payment to be made by another
method or arrange for sufficient clear funds to be in Your
nominated account by an agreed time so that we can process
the debit payment.

4.3 You should check Your nominated account statement to verify that
the amounts debited from Your nominated account are correct.

5. Dispute

5.1 If You believe that there has been an error in debiting Your
nominated account, You should notify Rabobank Client Services
on 1800 025 484 and confirm that notice in writing to us as soon
as possible so that we can resolve Your query more quickly.
Alternatively You can take it up directly with Your financial institution.

5.2 If we reasonably conclude as a result of our investigations that Your
nominated account has been incorrectly debited we will respond to
Your query by arranging for Your financial institution to adjust Your
nominated account (including interest and charges) accordingly.

We will also notify You in writing of the amount by which Your
nominated account has been adjusted.

Rabobank Direct Debit Service Agreement |
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5.3 If we reasonably conclude as a result of our investigations that
Your nominated account has not been incorrectly debited we will
respond to Your query by providing You with reasons and any
evidence for this finding in writing.

6. Accounts
You should check:

(a) with Your financial institution whether direct debiting is available
from Your nominated account as direct debiting is not available on
all accounts.

(b) Your account details which You have provided to us are correct by
checking them against a recent account statement; and

(c) with Your financial institution before completing DDR form if You
have any queries about how to complete the DDR form.

7. Confidentiality

7.1 We will keep any information (including Your nominated account
details) in Your DDR form confidential. We will make reasonable
efforts to keep any such information that we have about You
secure and to ensure that any of our employees or agents
who have access to information about You do not make any
unauthorised use, modification, reproduction or disclosure of that
information.

7.2 We will only disclose information that we have about You:
(a) to the extent specifically required by law; or

(b) for the purposes of this agreement (including disclosing
information in connection with any query or claim).

8. Notice

8.1 If You wish to notify us in writing about anything relating to this
agreement, please contact us through either of these channels:
- Email to Sydney.client.services@rabobank.com
- Reply Paid 4577, Rabobank Client Services, Sydney NSW 2001
For further assistance call the Rabobank Client Services on
1800 025 484 (6am - 8pm Monday to Friday, Sydney time)

8.2 A response will be provided within 3 Business Days upon receipt of
notification. If this response does not resolve the issue, You will be
given details of our further dispute resolution process.

8.3 We will notify You by sending a notice in the ordinary post or via
email to the address You have given us in the DDR form.

8.4 Any notice will be deemed to have been received on the third
Business Day after posting.

Rabobank Direct Debit Service Agreement |
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Rabobank

Important information about accessing Term Deposit/
Term Farm Management Deposit (FMD) funds:

If you need to access your funds from a Term Deposit/Term FMD prior to the maturity date, a 31 day notice period applies
(except in the case of financial hardship). Break costs may also apply.

+ Rabobank can delay the withdrawal or transfer until the end of this notice period (but not beyond the maturity date).
+ If you're looking for more flexible access to your funds, other Rabobank deposit products may be more suitable.

If you've chosen to reinvest your Term Deposit/Term FMD, it may rollover into a lower interest rate Term Deposit/Term
FMD, so please refer to our rates closer to the date of maturity.

+ If you have any questions, please contact the Rabobank Call Centre between 6am and 8pm (Sydney time).

- Rabobank Australia (Farm & Agribusiness) 1800 025 484
- Rabobank Online Savings 1800 445 445

Rabobank Australia Limited
ABN 50 001 621 129 AFSL 234 700

Rabobank - Important information about accessing Term Deposit/Term Farm Management Deposit (FMD) funds



SDEREDQN
'HSRVLW $FFR)

7HUPV DQG &R

$00 VHFWLRQV RI WKLV GRFXPHQW VKRXOG EH UHDG LQ FRQMXQFWLR

1.

vk wnN

SDEREDQN 9,6%$ 'HELW &DUG &RQGLWLRQV Rl 8VH &DVK ODQDJHPHC
ODQDJHPHQW $FFRXQW k3&0%$y RQO\

SDEREDQN ,QWHUQHW %DQNLQJ &RQGLWLRQV RI 8VH DV DSSOLFDI
'LUHFW 'HELW 5HTXHVW 6HUYLFH $JUHHPHQW

JLQDQFLDO 6HUYLFHV *XLGH k)6*y DQG

S5SDEREDQN 6FKHGXOH Rl 6WDQGDUG )HHV &0%$ 3&0% RQO\

7KH LQIRUPDWLRQ FRQWDLQHG LQ WKLY GRFXPHQW KDV EHHQ SUHSDUHG ZL\
VKRXOG FRQVLGHU LWV DSSURSULDWHQHVV WR \RXU FLUFXPVWDQFHV EHIRU

5DEREDQN $XVWUDOLD /LPLWHG
$%1 $)6/
$XVWUDOLDQ &UHGLW /LFHQFH



Rabobank Deposit Accounts Terms and Conditions

7DEOH RI &RQWHQWYV

.H\ $FFRXQW )HDWXUHV 7DEOH
*HQHUDO FRQGLWLRQV
$FFRXQWV LQ WZR RU PRUH QDPHV
2SHUDWLQJ \RXU $FFRXQW
&RQVHQW WR UHFHLYH HOHFWURQLF FRPPXQLFDWLRQYV
BWDWHPHQWY RI $FFRXQW
,QWHUHVW
3HULRGLFDO 3D\PHQWYV
BWRSSLQJ SD\PHQWYV
&RPELQDWLRQ RI DFFRXQWYV DQG VHW RII
YHHV
%UHDFK RI 7THUPV DQG &RQGLWLRQV
&ORVXUH RI WKH $FFRXQW
9DULDWLRQV WR WHUPV DQG FRQGLWLRQV
%DQNLQJ &RGH RI 3UDFWLFH
6XFFHVVRU DQG DVVLJQ
2IILFHUV Rl 5DEREDQN ZKR PD\ VLJQ D QRWLFH
'"HOD\ RU ZDLYHU
BHYHUDELOLW\ RI SURYLVLRQV
$SSOLFDEOH ODZ
,QYHVWLJDWLQJ DQG UHVROYLQJ HUURUV XQDXWKRULVHG XVH DQG RWKHU PDWV
7ZUXVWHHV
$QWL ORQH\ /DXQGHULQJ
7D[ )LOH 1XPEHU 7)1 DQG :LWKKROGLQJ 7D]
3ULYDF\
J)LQDQFLDO &ODLPV 6FKHPH
4XHVWLRQV DQG FRPSODLQWYV
,QWHUPHGLDU\ )HH
&RQGLWLRQV 6SHFLILF WR &DVK ODQDJHPHQW DQG 3UHPLXP &DVK ODQDJHPHQW $
&RQGLWLRQV 6SHFLILF WR 7HUP '"HSRVLWV &RQILUPDWLRQ RI '"HSRVLWYV
&RQGLWLRQV 6SHFLILF WR &DOO 'HSRVLWYV :LWKGUDZDOV IURP &DOO 'HSRVLW
&RQGLWLRQV 6SHFLILF WR )DUP 0DQDJHPHQW 'HSRVLWV &RQILUPDWLRQ RI DQ )0’
BWDWHPHQWY WR EH UHDG E\ )DUP 0DQDJHPHQW 'HSRVLWRUYV
,QWHUSUHWDWLRQ
'"HILQLWLRQV _ ,PSRUWDQW :RUGV DQG WKHLU PHDQLQJV

)DUP ODQDJHPHQW 'HSRVLW k)O0'y 'LVFODLPHU

30HDVH UHDG DOO RI WKH )0' WHUPV VHH FODXVHV DQG ZKHQ GHFLGLQJ ZKH\
WKH VWDWHPHQWY LQ FODXVH WLWOHG j6WDWHPHQWY WR EH UHDG E\ )DUP
OHJLVODWLRQ DQG UHJXODWLRQV WR SURYLGH WKHVH VWDWHPHQWV WR \RX

,Q FRQVLGHULQJ \RXU HOLJLELOLW\ IRU WD[ EHQHILWY ZKLFK PD\ DULVH IURP \RXl
)0 VFKHPHV KWWSV 7727 DWR JRY DX %XVLQHVYV 3ULPDU\ SURGXFHUV ,Q GHWDLO )|
W Kokbme Tax Assessment Act 1997 & WK DQG 'LYLVLRQ Rl WKH ,QFRPH 7D[ $VVHVVPHQW $F\
RI WKH OHJDO UHTXLUHPHQWY IRU KROGLQJ D )0' DFFRXQW

30HDVH QRWH WKDW LQ RUGHU WR KROG D )0' DFFRXQW \RX PXVW
xEH DQ LQGLYLGXDO
x EH FDUU\LQJ RQ D SULPDU\ SURGXFWLRQ EXVLQHVV LQ $XVWUDOLD ZKHQ \RX PDNF

x KDYH QR PRUH WKDQ RU DQRWKHU DPRXQW DV DPHQGHG E\ OHJLVODWLRQ
LQFRPH LQ WKH LQFRPH \HDU \RX PDNH WKH GHSRVLW
x KROG QR PRUH WKDQ RU DQRWKHU DPRXQW DV DPHQGHG E\ OHJLVODWLRQ |

‘H DOVR UHFRPPHQG WKDW \RX VHHN LQGHSHQGHQW WD[ DGYLFH RQ \RXU HOLJLELC

~
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.H\ $FFRXQW )HDWXUHV 7DEOH

7KLV WDEOH SURYLGHV DQ RYHUYLHZ RI WKH NH\ GHSRVLW DFFRXQW
FODXVH UHIHUHQFHVY WKDW KDYH EHHQ SURYLGHG ZLWKLQ WKH WDEC

3UHPLXP &D 9DULDEOH ) 7HUP )DUP

3URGXFW &DVK 0DQDJ ogpgpiHPHQ &DOO 'HSRV gpQDJHPHQ ODQDJHPHQ 7HUP 'HSRVLWV
$FFRXQW & grrrxQw 3. $FFRXQW '"HSRVLW )0 'HSRVLW )0

+RZ WR DSSO\
JRU PRUH LQIRUPDWLRQ $W D EUDQFKSWUD EUDQFKSRUD EUDQFKSRW D EUDQFK R
\RX FDQ FRQWDEW @VE%\DQFK sw D EE%@/P REDQWL&ODDIERED N X BOBREDQWLRDSDEREDQN
FDOOLQJ R UH IRU BHQWUWBRJIRU &HIQMWUH IRU BRHYWUEBJRU HJ
YLVLW RXU ZHEVLWH FOLHQWYV FOLHQWYV FOLHQWYV FOLHQWYV

ZZZ UDEREDQN FRP DX
OLQLPXP 2SHQLQJ
%DODQFH

5HIHU WR FODXVH
OD[LPXP RQJRLQJ
EDODQFH 13 18 1% 18
5HIHU WR FODXVH
1RPLQDWHG $FFRXQW
SHTXLUHG

< < < < < <
5HIHU WR FODXVHV
$V GHILQHG LQ FODXVH
)XQGV DYDLODEOH $W &DOO
$V GHILQHG LQ FODXVH < < < 1 1
9LVD 'HELW &DUG
5HIHU WR FODX\H < 1 1 1 1
DV GHILQHG LQ FODXVH
5DEREDQN ,QWHUQHW
%DQNLQJ 6HUYLFH § 1 1 1 1
7UDQVDFWLRQ EDSDELOLW\ 9LHZ RQO\ DMAKZVRQO\ DFFIHVA RQO\ DPAHNZVRQO\ DFF
SHIHU W
"LUHFW &UHGLW
$V GHILQHG LQ FODXVH < < 1 1 1
3D\ $Q\RQH SD\PHQWV
$V GHILQHG LQ FODXVH < 1 1 1 1
3HULRGLFDO 3D\PHQWYV
5HIHU WR FODX\FH < 1 1 1 1
'"LUHFW 'HELWYV
$V GHILQHG LQ FODXVH < 1 1 1 1
%3$<
$V GHILQHG LQ FODXVH < 1 1 1 1
%DQN#3RVW
$V GHILQHG LQ FODXVH < 1 1 1 1
BWDWHPHQWY Rl $SFFRXQW
5HIHU WR FODXORQWKO ORQWKO\ ORQWKO\ ORQWKO\ ORQWKO\
$W PDWXULW\ I
SW PDWXULWWHMPYV xS WR
WHUPV XS WRRQWKYV
| AXDUWHUO\ RRQWKV &KRLFH RI PRQV
‘KHQ LQWHUHy\Q/p&éﬁ\A?}pé@ ORQWKO\ OROMWXPLYHUVDURKRLFH RI TXBUNAP) O\ VH
SRS v H SFFRXQW RSHQIPQIDQQXD@B0KY 00\ RU
GDWH DQQXDOO\ IRYOWBHBBBG\ IRU |
R PRQWKVRWR PRQWKV W
\HDUV \HDUV
,QWHUHVW 5DWH 7\SH
EHIHU WR FODXWPULDEOH 5D9DWLDEOH 5DWH 9DULDEOH 5DWH 9DULDECGH G BB\ H

OLQLPXP DJH IRU
$SFFRXOW KROGH@GLYLGXDOVQGLYLGXDOVQGUYRGXDOVQGUYREGXDOVQGUYRGXDOVQGIWREXDOV

5HIHU WR FODXYHRUV RU DERVHDERYH RU DERYH RU DERYH RUDERYH  RU DERYH

<RX PXVW KROG QR PRUH WKDQ RU DQRWKHU DPRXQW DV DPHQGHG E\ OHJLVODWLRQ IU
ILQDQFLDO LQVWLWXWLRQV
YDUP ODQDJHPHQW 'HSRVLW DSSOLFDQWYV ZKR DUH PLQRUV OHVV WKDQ \HDUV RI DJH ZLOO
GHWDLOV
1R ORQJHU LVVXHG IURP 0D\ 7KHVH WHUPV DQG FRQGLWLRQV DSSO\ WR 3&0$ DFFRXQWYV F
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,PSRUWDQW ,QIRUPDWLRQ

7KH WDEOH EHORZ VHWV RXW VRPH LPSRUWDQW FODXVHV FRQWDLQHG ZLW
&RQGLWLRQV 7KLV LQIRUPDWLRQ GRHV QRW GHVFULEH WKH WHUPV DQG FF
UHDG DQG XQGHUVWDQG WKH WHUPV DQG FRQGLWLRQV LQ IXO0 DQG QRW |

&ODXVH UH

_,PSRUWDQW ,(

+ /JLPLWDWLRQ RI OLDELOLW\
30HDVH EH DZDUH WKDW WKH %DQN PD\ QRW EH OLDEOH [WR
VXIIHU LQ FHUWDLQ FLUFXPVWDQFHV LQFOXGLQJ
X RXU UHIXVDO WR DXWKRULVH WUDQVDFWLRQV
Xx WKRVH FDXVHG E\ DFWV HYHQWYV RU FLUFXPVWDQFHYV EH
x DQ\ ORVV DULVLQJ RXW RI D GHOD\ RU ORVV RI RU WKH ©

DULVLQJ RXW RI FRPPXQLFDWLRQV E\ p(OHFWURQLF OHDQ
H[FHSW ZKHUH WKLV LQYROYHV WKH IUDXG QHJOLJHQFH| RU
HPSOR\HHV RIILFHUV FRQWUDFWRUV RU DJHQWV DSSRLQW
SURYLVLRQ RI VHUYLFHV UHODWLQJ WR \RXU $FFRXQW V| 30
WKHVH WHUPV DQG FRQGLWLRQV

bobank Australia Limited - ABN 50001 621 129 - AFSL 234 700 — Australian Credit Licence 234

*HQHUDO FRQGLWLRQV

7KHVH 'HSRVLW $FFRXQWV 7HUPV DQG &RQGLWLRQV 37HUPV DQG &RQ
&RQGLWLRQV RI 8VH WKH 5DEREDQN ,QWHUQHW %DQNLQJ &RQGLWLRQV
JHHV DV DSSOLFDEOH WR \RXU $FFRXQW VHWV RXW RXU DJUHHPHQW ZL
DOO RI WKH WHUPV DQG FRQGLWLRQV DSSOLFDEOH WR \RXU $FFRXQW

. WKHUH LV DQ LQFRQVLVWHQF\ EHWZHHQ DQ\ RI WKH WHUPV RI RXU DJ
&DUG &RQGLWLRQV RI 8VH RU WKH 5DEREDQN ,QWHUQHW %DQNLQJ &RQC
&RQGLWLRQV WR WKH H[WHQW RI WKH LQFRQVLVWHQF\

7KHVH 7HUPV DQG &RQGLWLRQV GR QRW OLPLW RU H[FOXGH DQ\ RI RXU |
RU XQGHU EDQNLQJ FXVWRP RU SUDFWLFH H[FHSW ZKHUH WKRVH ULJKW\
+RZHYHU WKHVH 7HUPV DQG &RQGLWLRQV DUH VXEMHFW WR DQ\ QRQ H[|
WKH VWDWXWRU\ ZDUUDQWLHY WKDW VHUYLFHV ZLOO EH UHQGHUHG ZLW|
H[WHQW RI DQ\ LQFRQVLVWHQF\

<RXU $XWKRULVHG 6LIJQDWRU\ PXVW FRPSO\ ZLWK WKHVH 7HUPV DQG &
LOQVWUXFWLRQV RI \RXU $XWKRULVHG 6LIJQDWRU\ LQFOXGLQJ DQ\ GHEWYV

<RX ZLOO EH UHVSRQVLEOH IRU WKH $XWKRULVHG 6LIJQDWRU\TV UHFHLSV

$Q $XWKRULVHG 6LJQDWRU\ LV QRPLQDWHG E\ DQG FHDVHV RQ UHFHLSW
KROGHUV 7KLV DXWKRULW\ DOVR FHDVHY RQ GHDWK RI WKH $XWKRULVHG
VLIJQHG E\ DOO WKH $FFRXQW KROGHUV \RX RU D SURSHUO\ DXWKRULVF
SHUVRQV IURP WLPH WR WLPH DORQJ ZLWK WKHLU VSHFLPHQ VLJQDWXU'#

:H ZLOO DFFHSW LQVWUXFWLRQV LQ UHODWLRQ WR \RXU $FFRXQW IURP
DXWKRULW\ DFFHSWDEOH WR XV WKDW SHUPLWV WKDW $XWKRULVHG 6LJQ
VLIQDWXUHV

, I \RX ZLVK WR UHYRNH WKH $XWKRULVHG 6LIQDWRU\TV DXWKRULW\ WR F
8QOHVY ZH KDYH UHFHLYHG D ZULWWHQ UHYRFDWLRQ RI DXWKRULW\ ¢
DXWKRULVHG WR RSHUDWH \RXU $FFRXQW DQG RU JLYH XV LQVWUXFWLRC

'H ZLOO DFFHSW LQVWUXFWLRQV LQ UHODWLRQ WR \RXU $FFRXQW IURP D
DQ DXWKRULW\ DFFHSWDEOH WR XV WKDW SHUPLWV WKDW ,QWHUPHGLDU\
DQG RU $SWWRUQH\ PXVW EH YHULILHG DQG DSSURYHG E\ XV EHIRUH ZH FLC

‘H PD\ DW DQ\ WLPH ZLWKGUDZ RXU UHFRJQLWLRQ DQG RU DSSURYDO RI
ZLOO SURYLGH \RX ZLWK UHDVRQDEOH QRWLFH DV VRRQ DV SUDFWLFDEO
LOQVWUXFWLRQV IURP WKDW ,QWHUPHGLDU\ DQG RU $WWRUQH\ RQ \RXU EI

I \RX KDYH DXWKRULVHG DQ $WWRUQH\ WR RSHQ DQG RU RSHUDWH \RXU
IRUP DQG SURYLGH XV ZLWK WKH RULJLQDO RU FHUWLILHG FRS\ RI D YDC
ZLWK DQ\ RWKHU UHOHYDQW GRFXPHQWDWLRQ ZH UHTXHVW 7KH $WWRUQ|
$FFRXQW

‘H PD\ SURYLGH FRSLHV RI \RXU VWDWHPHQWY DQG RWKHU QRWLFHV UHC(
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SWWRUQH\ XQOHVV \RX QRWLI\ XV LQ ZULWLQJ WKDW \RX QR ORQJHU ZLVI

<RXU ,QWHUPHGLDU\ DQG RU $WWRUQH\ PXVW FRPSO\ ZLWK WKHVH 7HUPV
LOQVWUXFWLRQV RI \RXU ,QWHUPHGLDU\ DQG RU $WWRUQH\ LQFOXGLQJ D
WKH  QWHUPHGLDU\ DQG RU $WWRUQH\YVY UHFHLSW RI DQG FRPSOLDQFH 7z

, I \RX ZLVK WR UHYRNH WKHLU DXWKRULW\ WR RSHUDWH RQ WKH $FFRX
UHFHLYHG D ZULWWHQ UHYRFDWLRQ RI DQ DXWKRULW\ ZH ZLOO DVVXPH
RSHUDWH \RXU $FFRXQW DQG RU JLYH XV LQVWUXFWLRQV RQ \RXU EHKDO

‘H PD\ GHFOLQH WR DFFHSW DQ\RQH DV D 5DEREDQN FOLHQW

7TKH FXUUHQW PLQLPXP RSHQLQJ EDODQFHY DUH KRXVHG LQ WKH IROORZ
VXEMHFW WR FKDQJH | WKHUH LV D FKDQJH WR WKHVH DPRXQWYV ZH ZL(
SRVVLEOH E\

D JLYLQJ D ZULWWHQ QRWLFH WR \RX RU

E DGYHUWLVLQJ LQ WKH PHGLD

$FFR’ OLQLPXP RSEDOCL

&DVK ODQDJHPHQW $FFRXQW

3UHPLXP &DVK OD®PRRIPHQW

&DOO 'HSRVLW

9DULDEOH )0

7HUP )0

7HUP '"HSRVLW

7KH 3UHPLXP &DVK ODQDJHPHQW $FFRXQW LV QR ORQJHU EHLQJ LVVXHG
EDODQFH DSSOLHV WR 3&0$%$ DFFRXQWVY RSHQHG EHIRUH 0D\

<RX DQG WKH RWKHU MRLQW $FFRXQW RZQHUV PXVW EH DW OHDVW \H
BUHPLXP &DVK ODQDJHPHQW $FFRXQW &DOO 'HSRVLW RU 7HUP '"HSRVLW

)DUP ODQDJHPHQW 'HSRVLW DSSOLFDQWYV ZKR DUH PLQRUV OHVV WKDQ

EHQHILFLDU\ RI D WUXVW +RZHYHU ZH PD\ UHTXLUH FHUWDLQ FRQWURO\
WR WKH $FFRXQW EHLQJ RSHQHG DV 5DEREDQN ZLOO UHTXLUH DQ $XWKR
WKH $FFRXQW RQ EHKDOI RI WKH PLQRU

$FFRXQWV LQ WZR RU PRUH QDPHV

, | WKH $FFRXQW LV RZQHG E\ WZR RU PRUH SHRSOH

D 7TKHVH 7THUPV DQG &RQGLWLRQV ELQG HDFK RI \RX VHSDUDWHO\ DV Z

E (DFK RI'\RX LQGLYLGXDOO\ PD\ VXEMHFW WR FODXVH DQG JLYF
$FFRXQW RWKHU WKDQ WR FORVH WKH $FFRXQW

F :H PD\ SD\ DQ\ FUHGLW EDODQFH RI WKH $FFRXQW WR DQ\ RI \RX

G ‘H PD\ GHOLYHU WR DQ\ RI \RX DQ\ GRFXPHQWY GHHGV RU LWHPV ZK

H :KHUH RQH RI \RX GLHV WKH VXUYLYRU V ZLOO RZQ DQG FRQWLQXH
HIFHSWLRQV IRU SDUWQHUVKLS RU WUXVW DFFRXQWY DQG

I HDFK RI \RX DUH MRLQWO\ DQG VHYHUDOO\ OLDEOH IRU DOO DPRXQW
WR XV

<RX PXVW DGYLVH XV LQ ZULWLQJ KRZ WKH $FFRXQW LV WR EH RSHUDWH
$Q\ RI \RX FDQ DGYLVH XV WR FKDQJH WKH DXWKRULW\ VR WKDW DOO RI

,] ZH EHFRPH DZDUH RI DQ\ GLVSXWH EHWZHHQ

D $Q\ RU DOO RI \RX RU EHWZHHQ $WWRUQH\V DQG RU DGPLQLVWUDWR
$FFRXQW RZQHU RU

E 'LUHFWRUV RI DQ $FFRXQW RZQHU

F ZH PD\ EORFN DFFHVV WR WKH $FFRXQW RU EORFN FHUWDLQ WUDQVEL

, I ZH EORFN DQ $FFRXQW XQGHU FODXVH
D ZH PD\ GHFLGH WR SHUPLW FHUWDLQ RSHUDWLRQV RQ WKH $FFRXQW
VXFK RSHUDWLRQV RU

E VXEMHFW WR FODXVH LI DSSOLFDEOH ZKHUH D EORFN LV LQ SOD
DQ\ RI \RXU HVWDEOLVKHG SD\PHQW SDWWHUQV LI LW LV FOHDUO\ UHT
HISHQVHV

‘KHUH UHDVRQDEOH DQG WR WKH H[WHQW SHUPLWWHG E\ ODZ LI ZH EO
$FFRXQW RZQHUYV
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2SHUDWLQJ \RXU $FFRXQW

<RX PXVW RSHUDWH WKH $FFRXQW LQ DFFRUGDQFH ZLWK WKHVH 7HUPV I

‘H ZLOO SURFHVV WKH WUDQVDFWLRQ RU LQVWUXFWLRQ RQ WKH QH[W %

XV

D IDOOV RXWVLGH %XVLQHVV +RXUV

E DIWHU SURFHVVLQJ FXW RII WLPHYV

F RQD QRQ %XVLQHVV 'D\ RU

G ZKHUH D UHRFFXUULQJ PRQWKO\ LQVWUXFWLRQ LV VHW XS IRU WK
H[LVW IRU D SDUWLFXODU PRQWK

, I RXU DIJUHHPHQW ZLWK \RX DERXW WKH $FFRXQW VD\V VRPHWKLQJ ZLO
RQ RU E\ D SDUWLFXODU GD\ DQG WKDW GD\ LV QRW D %XVLQHVYV 'D\ WKL
QH[W %XVLQHVV 'D\

%\ SULRU DJUHHPHQW ZLWK XV \RX PD\ RYHUGUDZ WKH $FFRXQW IRU D ¢
GHELW LQWHUHVW RQ WKH RYHUGUDZQ DPRXQW DV VHW RXW LQ FODX)
RYHUGUDZLQJ ZLOO DOVR EH VXEMHFW WR DQ\ RWKHU WHUPV ZH DJUHH
DQG FODXVH GRHVY QRW DSSO\ \RX PXVW QRW RYHUGUDZ WKH $FFRXQ

'H ZLOO SURYLGH \RX ZLWK D VWDWHPHQW ZKLFK VWDWHY WKH DPRXQW
DOQ\WKLQJ HOVH DERXW WKH $FFRXQW

‘H PD\ PRQLWRU DQG RU UHFRUG FRQYHUVDWLRQV IRU YHULILFDWLRQ SX
BURFHHGV RI FKHTXHV DUH QRW DYDLODEOH XQWLO FOHDUHG &OHDUDQ

/' ZH JLYH \RX DFFHVV WR DQ\ IXQGY SULRU WR WKHP EHLQJ FOHDUHG D
GHELW WKH $FFRXQW ZLWK WKH DPRXQW RI WKRVH IXQGV HJ FKHTXHV

<RX FDQ PDNH SD\PHQWV WR \RXU $FFRXQW DV VSHFLILHG LQ WKH .H\ $F
DFFHSWDEOH WR XV 3D\PHQWV ZLOO RQO\ EH FUHGLWHG WR WKH $FFRXC

:H PD\ DW RXU UHDVRQDEOH GLVFUHWLRQ SURFHVV D SD\PHQW LQ H[FH
SD\ GHELW LQWHUHVW RQ DQ\ DPRXQW LQ H[FHVV RI WKH $YDLODEOH )X
6FKHGXOH RI 6WDQGDUG )HHV

'H PD\ UHTXLUH \RX WR VDWLVI\ XV RI \RXU LGHQWLW\

‘H PD\ DW RXU UHDVRQDEOH GLVFUHWLRQ DFW RQ LQVWUXFWLRQV VH
WHOHSKRQH

‘H ZLOO DFW RQ WHOHSKRQH LQVWUXFWLRQV

D LQ UHODWLRQ WR 7)1 ([HPSWLRQ $%1 TXRWDWLRQ ZLWKGUDZDOV RI
7HUP 'HSRVLWYV DQG WKH RSHQLQJ RI D QHZ &DOO 'HSRVLW RU 7HUP 'H
&DOO 'HSRVLW RU 7HUP 'HSRVLW RU

E IURP DQ LQGLYLGXDO SHUVRQDO 'HSRVLWRU WR RSHQ D QHZ GHSRV!I
RU IXQGV LQ DQ H[LVWLQJ &DOO 'HSRVLW DW WKH LQWHUHVW UDWH D
,QIRUPDWLRQ RQ LQWHUHVW UDWHV FDQ EH REWDLQHG E\ FRQWDFWLQ
WHUPV DQG FRQGLWLRQV DQG ZLOO KDYH WKH VDPH PDQQHU RI RSHUI

ZLOO DFW RQ ZULWWHQ LQVWUXFWLRQV LQFOXGLQJ EXW QRW OLPLW
"KHQ DQ $FFRXQW LV UHTXLUHG WR EH FORVHG

‘KHQ DQ DGGLWLRQDO DXWKRULVHG VLIQDWRU\ LV UHTXLUHG

‘KHQ VHWWLQJ XS DXWRPDWLF SD\PHQWVY VHH FODXVH RU
VWRSSLQJ SD\PHQWYV VHH FODXVH

H
D
E
F
G
‘H PD\ UHIXVH WR DFW RQ DQ\ LQVWUXFWLRQV ZKLFK ZH UHDVRQDEO\ FR
H
D
E
F
G

PD\ UHIXVH WR DXWKRULVH D WUDQVDFWLRQ LI

ZH EHOLHYH LW LV UHDVRQDEO\ QHFHVVDU\ IRU VHFEXULW\ SXUSRVHV
ZH VXVSHFW IUDXGXOHQW XVH RI RU DFFHVV WR \RXU $FFRXQW

\RX IDLO WR FRPSO\ ZLWK DQ\ PDWHULDO UHTXLUHPHQW RI WKHVH 7F
ZH FRQVLGHU LW UHDVRQDEO\ QHFHVVDU\ IRU FRPSOLDQFH ZLWK DQ'

<RX PXVW SURYLGH DQG PDLQWDLQ D 1RPLQDWHG $FFRXQW IRU DOO $FFF
ZKLFK \RX RZQ DQG RSHUDWH ZLWK DQ $XVWUDOLDQ ILQDQFLDO LQVWLW:;

W LV \RXU UHVSRQVLELOLW\ WR HQVXUH WKDW WKH 1RPLQDWHG $FFRXQ
DV VRRQ DV SUDFWLFDEOH LI WKH 1RPLQDWHG $FFRXQW LV FORVHG DQG
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9DULDEOH )O0'

.| ZH EHFRPH DZDUH WKDW D 1RPLQDWHG $FFRXQW LV FORVHG RU QR OF
'"HSRVLW $FFRXQW ZLOO EH RSHQHG LQ WKH VDPH QDPH DV \RXU 9DULDEC
DFFRXQW 7R DFFHVV IXQGV IURP WKH &DOO 'HSRVLW $FFRXQW D 1RPlI
LQVWUXFWLRQV FDQ EH WDNHQ RYHU WKH SKRQH E\ FDOOLQJ XV RQ

‘H DUH QRW OLDEOH WR \RX RU DQ\RQH HOVH IRU DQ\ ORVV FRVW RU GD
RXU UHIXVDO WR DXWKRULVH DQ\ WUDQVDFWLRQ ZKHUH ZH KDYH WKH UL

‘H DUH QRW OLDEOH WR \RX IRU DQ\ ORVV FRVW RU GDPDJH \RX VXIIHU L
LV EH\RQG RXU UHDVRQDEOH FRQWURO H[FHSW ZKHUH WKLV LQYROYHYV
RU LWV HPSOR\HHV RIILFHUV FRQWUDFWRUV RU DJHQWV DSSRLQWHG U
UHODWLQJ WR \RXU $FFRXQW V

'LWK UHJDUG WR (OHFWURQLF OHDQV DV GHILQHG LQ FODXVH ZH ZLC
VXIIHU DV D UHVXOW RI DQ\ GHOD\ RU ORVV LQ WUDQVLW RI DQ\ PHVVDJH
RU RWKHU HUURU LQ WKH WUDQVPLVVLRQ RI DQ\ IDFVLPLOH HPDLO W
WUDQVODWLRQ RU LQWHUSUHWDWLRQ Rl WHFKQLFDO WHUPV RU DULVLQJ
6LJQDWRU\ LHVY $WWRUQH\ RU DQ ,QWHUPHGLDU\ RU LQ FRQQHFWLRQ Z|
PHVVDJHV RU DV D UHVXOW RI VXFK PHVVDJHVY QRW KDYLQJ EHHQ SURSH!I
H[FHSW ZKHUH WKLV LQYROYHV IUDXG QHJIOLJHQFH RU ZLOIXO PLVFR
FRQWUDFWRUV RU DJHQWYV DSSRLQWHG UHFHLYHUV RU SDUWLHV LQYRC

<RX PXVW HQVXUH WKDW DQ\ FRQWDFW LQIRUPDWLRQ WKDW \RX JLYH WHF
SURPSWO\ QRWLI\ XV RI DQ\ FKDQJHV DV VRRQ DV SRVVLEOH

,Q DGGLWLRQ WR HIIHFWLQJ VHUYLFH DV SHUPLWWHG E\ ODZ RU DQ\ RW|
RU QRWLFH WR \RX PD\ EH YDOLGO\ VHUYHG RU RWKHUZLVH FRPPXQLFDW
D EHLQJ GHOLYHUHG RU VHQW WR WKH DGGUHVYVY RU (OHFWURQLF $GGUL
E PDNLQJ WKH LQIRUPDWLRQ DYDLODEOH DW RXU :HEVLWH IRU UHW

FRPPXQLFDWLRQ WR \RXU (OHFWURQLF $GGUHVYV WKDW WKH LQIRUPDW

<RX PD\ YDU\ \RXU QRPLQDWHG SRVWDO RU (OHFWURQLF $GGUHVV E\ FRC

$00 ZULWWHQ QRWLFHV WR XV PXVW EH VHQW WR RXU UHJLVWHUHG R
VXEVHTXHQWO\ QRWLILHG WR \RX

6XEMHFW WR DQ\ RWKHU VSHFLILF SURYLVLRQ VHUYLFH SXUVXDQW WR V

D ZKHUH VHQW E\ SRVW XSRQ WKH HDUOLHVW RI DFWXDO UHFHLSW RU
LWHP LQ WKH RUGLQDU\ FRXUVH RI SRVW

E ZKHUH VHQW E\ HOHFWURQLF FRPPXQLFDWLRQ ZKHQ WKH VA\VWHP IUI
VXFFHVVIXOO\ RU ZKHUH GHOLYHUHG XSRQ DFWXDO GHOLYHU\ H[FHS
ZKLFK LV QRW D %XVLQHVYV 'D\ LQ ZKLFK FDVH VHUYLFH LV WDNHQ WR

(YHQ LI ZH QRUPDOO\ SURYLGH QRWLFHVY RU VWDWHPHQWY HOHFWURQLF
WR \RXU QRPLQDWHG SRVWDO DGGUHVYVY H J LI IRUDQ\ UHDVRQ ZH DUH
\RXU HOHFWLRQ WR UHFHLYH VWDWHPHQWY RU QRWLFHV HOHFWURQLF
FRPPXQLFDWLRQV WR \RXU QRPLQDWHG (OHFWURQLF $GGUHVYV

&RQVHQW WR UHFHLYH HOHFWURQLF FRPPXQLFDWLRQV

<RX DJUHH WKDW DQ\ LQIRUPDWLRQ ZKHWKHU E\ ZULWLQJ RU RWKHU PHD

QRWLFHYV UHFHLSWV DQG RWKHU GRFXPHQWYV ZKHWKHU RU QRW VXFK L

FRQGLWLRQV OHJILVODWLRQ D JRYHUQPHQW RU UHJXODWRU\ ERG\ RU L

DSSO\ PD\ EH JLYHQ WR \RX E\

D EHLQJ GHOLYHUHG RU VHQW WR WKH (OHFWURQLF $GGUHVV QRPLQDYV

E PDNLQJ WKH LQIRUPDWLRQ DYDLODEOH DW RXU :HEVLWH IRU UHWULH
FRPPXQLFDWLRQ WR \RXU (OHFWURQLF $GGUHVV WKDW WKH LQIRUPD\

<RX DFNQRZOHGJH DQG DJUHH WKDW \RX
D PD\ QRW UHFHLYH D SDSHU FRS\ RI DQ\ Rl WKH LQIRUPDWLRQ PDGH D
FODXVH DQG

E PD\ EH FKDUJHG D IHH IRU D SDSHU FRS\ ZKHUH WKH LQIRUPDWLRQ K
FRPPXQLFDWLRQ
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<RX PD\ ZLWKGUDZ \RXU FRQVHQW WR UHFHLYH HOHFWURQLF FRPPXQLFD!'
WLPH \RX ZLOO EHJLQ WR UHFHLYH SDSHU FRSLHV ZKHUH ZH DUH DEC(
FLUFXPVWDQFHY ZH PD\ EH UHTXLUHG WR VHQG QRWLFHV WR \RX HOHFW

, I \RX FKDQJH \RXU (OHFWURQLF $GGUHVYVY \RX DJUHH WKDW \RX ZLOO SU
$00 FRPPXQLFDWLRQV ZLWK XV LQFOXGLQJ LOQVWUXFWLRQV PXVW EH L(

6WDWHPHQWY RI $FFRXQW

'H ZLOO SURYLGH \RX ZLWK VWDWHPHQWY RI $FFRXQW PRQWKO\ ||l \RX KI|
LQWHUHVW SD\PHQW FRQILUPDWLRQ OHWWHUYVY ZKHQ LQWHUHVW LV SDLG
KROG D YDULDEOH )0' ZH ZLOO VHQG \RX D VWDWHPHQW DIWHU HYHU\ ZlI
\RXU QRPLQDWHG SRVWDO DGGUHVV RU PDGH DYDLODEOH RQ 5DERED
HOHFWURQLFDOO\ E\ HPDLO WR \RXU QRPLQDWHG HPDLO DGGUHVV

<RX PXVW FKHFN \RXU $FFRXQW VWDWHPHQW DQG LQWHUHVW SD\PHQW |
\RX ZDQW WR TXHVWLRQ DQ HQWU\ VKRZQ RQ LW E\ FDOOLQJ

'H ZLOO QRW SURYLGH \RX ZLWK D VWDWHPHQW LI LW KDV EHHQ DJUHHG
WUDQVDFWLRQV RU D VWDWHPHQW QHHG QRW EH SURYLGHG RU QR DPRX
WKH VWDWHPHQW SHULRG RWKHU WKDQ GHELWYV IRU JRYHUQPHQW FKDU
XQDEOH DIWHU WDNLQJ UHDVRQDEOH VWHSVY WR ORFDWH \RX

<RX PD\ UHTXHVW D VWDWHPHQW WR EH LVVXHG E\ FDOOLQJ XV RQ
FRS\ RI D VWDWHPHQW

‘H PD\ SURYLGH FRSLHV RI \RXU VWDWHPHQWY DQG RWKHU QRWLFHV UH(
SWWRUQH\ XQOHVV \RX QRWLI\ XV LQ ZULWLQJ WKDW \RX QR ORQJHU ZLVI

L, QWHUHVW

‘H ZLOO SD\ D YDULDEOH UDWH RI LQWHUHVW RQ DQ\ FUHGLW IXQGV KHC
ODQDJIJHPHQW $FFRXQW &DOO 'HSRVLW $FFRXQW DQG 9DULDEOH )0' 2XU

7KH FXUUHQW FUHGLW LQWHUHVW UDWHY DQG UDQJHV RI UDWHV DUH DYI
RU RQ RXU :HEVLWH 3DVW FUHGLW LQWHUHVW UDWHVY DUH DYD
E\ FDOOLQJ

, ] \RX KDYH D &DVK ODQDJHPHQW $FFRXQW RU 3UHPLXP &DVK ODQDJHPHQ
PD\ DSSO\ GHSHQGLQJ RQ WKH DPRXQW RI FUHGLW IXQGYV

, QWHUHVW LV FDOFXODWHG GDLO\ E\ DSSO\LQJ WKH DSSOLFDEOH GDLO\
HQG RI HDFK GD\ 7KH GDLO\ LQWHUHVW UDWH LV WKH UHOHYDQW LQWHL
IRU WKH UHOHYDQW SHULRG LV FUHGLWHG WR WKH $FFRXQW PRQWKO\ LC
RI WKH $FFRXQW ,QWHUHVW LV DFFUXHG IURP WKH ILUVW GDWH RQ ZKLF
ODVW LQWHUHVW SD\PHQW XS WR EXW QRW LQFOXGLQJ WKH GDWH RI WK
RU FORVXUH RI WKH $FFRXQW

<RX PXVW QRW RYHUGUDZ WKH $FFRXQW ,I KRZHYHU WKH GHELW EDO|
RYHUGUDZQ IXQGV LV FDOFXODWHG GDLO\ E\ DSSO\LQJ WKH GDLO\ GHEL\
WKH HQG RI HDFK GDb\ 7KH GDLO\ GHELW LQWHUHVW UDWH LV WKH 9DULL
ZKLFK LV VHW RXW LQ WKH )HHV 6FKHGXOH GLYLGHG E\ 7KH VXP RI DO
WR WKH $FFRXQW PRQWKO\ LQ DUUHDUV RQ WKH ODVW GD\ RI HDFK PRQ!
7KH FXUUHQW 9DULDEOH 5DWH LV DYDLODEOH RQ UHTXHVW IURP RXU &O|
"HEVLWH

,/ \RX KDYH D &DOO 'HSRVLW $FFRXQW RU 9DULDEOH )0' GLITHUHQW FUHC
DPRXQW RI FUHGLW IXQGV

, QWHUHVW LV FDOFXODWHG GDLO\ E\ DSSO\LQJ WKH DSSOLFDEOH GDLO\
HQG RI HDFK GD\ 7KH GDLO\ LQWHUHVW UDWH LV WKH UHOHYDQW LQWHU
GDWH RQ ZKLFK WKH $FFRXQW KDV D FUHGLW EDODQFH RU WKH GDWH RI
WKH GDWH RI WKH QH[W LOQWHUHVW SD\PHQW ZLWKGUDZDO RI DOO WKH F

, QWHUHVW RQ 9DULDEOH )0'V LV SDLG HYHU\ WKUHH PRQWKYV IURP WKH (
DQG FUHGLWHG WR WKH 1RPLQDWHG $FFRXQW
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, QWHUHVW RQ D &DOO 'HSRVLW $FFRXQW LV SDLG RQ WKH ILUVW GD\ RI H
'"HSRVLW $FFRXQW RU 1RPLQDWHG $FFRXQW DV PD\ EH DJUHHG ZLWK XV

, QWHUHVW LV FDOFXODWHG RQ WKH EDVLV RI WKH QXPEHU RI GD\V |IUR|
SD\PHQW XS WR EXW H[FOXGLQJ WKH GDWH RI PDWXULW\ RU ZLWKGUDZD
WKDW WHUP WR PDWXULW\ 7KH LOWHUHVW UDWH WKDW DSSOLHV WR D G
LQWHUHVW UDWH LV WKH UDWH VSHFLILHG GLYLGHG E\

JRU 7HUP '"HSRVLWYV ZLWK D IL[HG WHUP RI EHWZHHQ PRQWK DQG PR
, QWHUHVW RQ 7HUP '"HSRVLWYV ZLWK D WHUP RI PRQWKV WR \HDUV LV
\HDUO\ DV FKRVHQ E\ \RX IURP WKH GDWH RI DFFHSWDQFH DQG LV FUHGL'

JRU 7HUP )0'V ZLWK D IL[HG WHUP RI EHWZHHQ PRQWK DQG PRQWKYV
7THUP )0O'V ZLWK D IL[HG WHUP RI \HDU WR \HDUV LQFOXVLYH LQWHU
\HDUO\ DV FKRVHQ E\ \RX IURP WKH GDWH RI DFFHSWDQFH ,QWHUHVW LYV
,QWHUHVW LV SDLG WR WKH 1RPLQDWHG $FFRXQW

([DPSOHV RI LOWHUHVW FDOFXODWLRQV IRU LOOXVWUDWLRQ RQO\

&DOO 'HSRVLW $FFRXQW ZLWK EDODQFHV RI KHOG IRU \HDU ZLWK LQW
7KLY H[DPSOH DVVXPHV D FRQVWDQW LQWHUHVW UDWH DQG LQWHUHVW FRP

BHULRGLFDO 3D\PHQWYV
'LUHFW "HELWYV

D , I \RXU $FFRXQW DOORZV VHH .H\ $FFRXQW )HDWXUHY 7DEOH \RX PD
XVHU WR GHELW WKH $FFRXQW IRU SD\PHQW RI VHUYLFHYV 7KH GLUHF'
GRFXPHQWDWLRQ VDWLVIDFWRU\ WR XV RI \RXU DXWKRULVDWLRQ

$XWRPDWLF 3D\PHQW

D I \RXU $FFRXQW DOORZV VHH .H\ $FFRXQW )HDWXUHV 7DEOH \RX P/
SD\PHQWYV IURP WKH $FFRXQW WR DQRWKHU SHUVRQ <RXU DXWKRULV
GHWDLOV RI WKH $FFRXQW DPRXQW WR EH SDLG GDWHV RI SD\PHQW

6WRSSLQJ SD\PHQWYV
'LUHFW '"HELWYV
'LUHFW '"HELW LQLWLDWHG E\ 7KLUG 3DUWLHV WR GHELW \RXU $FFRXQW

D ,/ \RX KDYH DXWKRULVHG D GLUHFW GHELW XVHU WR GHELW \RXU $FF
FDQ FRQWDFW XV <RX PD\ DOVR HOHFW WR FRQWDFW WKH GLUHFW GF

'LUHFW '"HELW LQLWLDWHG E\ 5DEREDQN WR GHELW 7KLUG 3DUW\ DFFRXQW

D ‘H UHTXLUH DW OHDVW % XVLQHVYV 'D\VT QORWLFH WR FDQFHO D GLUF
UHTXLUH IXO0 ZULWWHQ GHWDLOV Rl WKH GLUHFW GHELW DUUDQJHPH
KROGHU DQG WKH GXH GDWH QH[W GHELW GDWH DQG LI DSSOLFDEO

E :KHQ \RX DFFHVV DQG VHW XS D GLUHFW GHELW DXWKRULW\ WKURXJK
PRELOH DSS \RX FDQ WKHQ FDQFHO \RXU GLUHFW GHELW DUUDQJHPHC

$XWRPDWLF 3D\PHQW

D ,/ \RX KDYH DXWKRULVHG XV WR PDNH DXWRPDWLF SD\PHQWYV IURP \R
SD\PHQWV \RX FDQ FRQWDFW XV

E ‘H UHTXLUH DW OHDVW %XVLQHVV 'D\VT QRWLFH WR FDQFHO WKH SI
EH PDGH ,Q RUGHU WR FDQFHO WKH DXWRPDWLF SD\PHQW ZH ZLOO Q
SD\PHQW H J DPRXQW ZKR WKH SD\HH LV ZKHQ QH[W GXH GDWH

F :KHQ \RX DFFHVV DQG VHW XS DQ DXWRPDWLF SD\PHQW WKURXJK 5DE
PRELOH DSS \RX FDQ WKHQ FDQFHO \RXU GLUHFW GHELW DUUDQJHPHC

G 3OHDVH UHIHU WR RXU :HEVLWH IRU PRUH GHWDLOV RQ $XWRPDWLF :

&RPELQDWLRQ RI DFFRXQWYV DQG VHW RII
,Q FHUWDLQ FLUFXPVWDQFHV ZKHUH UHDVRQDEOH ZH PD\ FRPELQH DOO

Rabobank Australia Limited - ABN 50 001 621 129 - AFSL 234 700 — Australian Credit Licence 234 700 age 9 of 22



Ra

Rabobank Deposit Accounts Terms and Conditions

HQWLWLHV I ZH FRPELQH DFFRXQWY ZH ZLOO DSSO\ VRPH RU DOO FUHG
DQG WKHUH ZLOO EH RQO\ D VLQJOH DPRXQW HLWKHU ZH RZH \RX RU \RX

‘H PD\ DOVR H[HUFLVH RXU ULJKW WR VHW RIl ZKLFK PHDQV ZH PD\ DSSC
DFFRXQWYV KHOG ZLWK XV RU RXU UHODWHG HQWLWLHYV DIJDLQVW GHEWYV

,/ ZH HITHUFLVH RXU ULJKWV XQGHU WKLV FODXVH ZH ZLOO SURPSWO\ QR

YHHV

‘H PD\ GHELW WR WKH $FFRXQW DOO RU DQ\ RI RXU VWDQGDUG IHHV DQG
WR WKH $FFRXQW ZKHQ WKH\ EHFRPH SD\DEOH )RU IXUWKHU GHWDLOV R

2XU VWDQGDUG IHHV LQFOXGH EXW DUH QRW OLPLWHG WR
IHHV IRU VRPH WUDQVDFWLRQV ZKLFK \RX FRQGXFW RQ WKH $FFRXQW D!
IHHV IRU FHUWDLQ RWKHU VHUYLFHV ZKLFK ZH SURYLGH

2XU VWDQGDUG IHHVY DQG FKDUJHY DUH VHW RXW LQ WKH )HHV 6FKHGXO'
FRS\ RI WKH )HHV 6FKHGXOH DW DQ\ EUDQFK RU IURP WKH :HEVLWH

%UHDFK RI THUPV DQG &RQGLWLRQV

,/ \RX EUHDFK D PDWHULDO UHTXLUHPHQW RI WKHVH 7HUPV DQG &RQGLW
WKH EUHDFK LV FDSDEOH RI UHPHG\ DIWHU UHFHLYLQJ D QRWLFH IURP X
5DEREDQNTV ULVN RXU ULJKWV LQFOXGH GRLQJ DQ\ RU DOO RI WKH IROC

D FORVH DQ\ $FFRXQW LQ DFFRUGDQFH ZLWK WKH SURYLVLRQV RI FOD>

E FDQFHOOLQJ DQ\ 9LVD 'HELW &DUG DQG UHTXLUH LWV UHWXUQ LQ DF
&RQGLWLRQV RI 8VH DQG

F WHUPLQDWLQJ DFFHVV WR WKH $FFRXQW YLD 5DEREDQN ,QWHUQHW 9
%DQNLQJ &RQGLWLRQV RI 8VH

%ORFNLQJ DQG FORVXUH RI WKH $FFRXQW

I \RX ZLVK WR FORVH WKH $FFRXQW \RX PXVW JLYH XV ZULWWHQ QRWLF
WKH $FFRXQW LQFOXGLQJ DQ\ FRVWV UHODWLQJ WR HDUO\ ZLWKGUDZDO
QHHG LQVWUXFWLRQV IURP \RX DQG WKH RWKHU MRLQW $FFRXQW 2ZQHU

‘H KDYH WKH ULJKW WR FORVH RU EORFN DFFHVV WR DQ\ $FFRXQW LI
D LW LV QR ORQJHU ODZIXOO\ SRVVLEOH IRU XV WR SURYLGH DQ $FFRX

E VXEMHFW WR FODXVH \RX KDYH FRPPLWWHG D PDWHULDO EUHDEFK
PD\ UHVXOW LQ PDWHULDOO\ LQFUHDVLQJ 5DEREDQNTfV ULVN

F ZH FRQVLGHU WKDW \RXU $FFRXQW H[FHSW IRU )0' DQG 7HUP 'HSRVL
GHSRVLW LQWR RU ZLWKGUDZDO IURP WKH $FFRXQW ZLWKLQ WKH SU
S5DEREDQN ZLWK LQVWUXFWLRQV ZLWK UHJDUG WR WKH $FFRXQW ZLWk
OHVV WKDQ

G ZH KDYH DVVHVVHG \RX DV EHLQJ D UHFDOFLWUDQW $FFRXQW KROGH
PHDQLQJ RI DQG VHW RXW LQ WKH 8QLWHG 6WDWHV JRUHLJQ $FFRXQW
SHSRUWLQJ 6WDQGDUGYV

H ZH UHDVRQDEO\ EHOLHYH LW QHFHVVDU\ WR SUHYHQW IUDXG VFDPV
UHODWLQJ WR DQ DFFRXQW LQGLFDWLQJ WKDW WKH DFFRXQW PD\ EH
RU ILQDQFLDO ORVV WR XV RU \RX DULVLQJ IURP WKH PLVXVH RU XQDC
VHUYLFHV

I \RX DUH LQYROYHG LQ RU FRQYLFWHG RI FULPLQDO DFWLYLW\ DQG ZI
LQYROYHPHQW RU FRQYLFWLRQ PD\ DGYHUVHO\ LPSDFW RXU UHSXWDW

J \RX KDYH WUDQVPLWWHG FRQWHQW LQFOXGLQJ YLD DQ\ SD\PHQW PH

RU PHQWD
LQJ LQ QD

LV L
K \RX GR QRW DWLRQ ZH U
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L ZH FRQVLGHU LW QHFHVVDU\ WR FRPSO\ ZLWK $XVWUDOLDQ ODZ RU \
FRXQWU\ RU WR FRPSO\ ZLWK RXU UHJXODWRU DQG FRPSOLDQFH REO

M ZH FRQVLGHU LW QHFHVVDU\ LQ RXU UHDVRQDEOH RSLQLRQ LQ RUC

.| ZH EORFN RU FORVH DQ $FFRXQW XQGHU FODXVH ZH ZLOO SURYLGH!
LQ WKH FLUFXPVWDQFHYV DQG WR WKH H[WHQW SHUPLWWHG E\ ODZ ,Q VR
ZLWKRXW SURYLGLQJ \RX ZLWK DQ\ SULRU QRWLFH LI ZH UHDVRQDEO\ EH
\RX IURP VXIIHULQJ ILQDQFLDO ORVV IRU H[DPSOH WR PDQDJH D ULVN F
WKH $FFRXQW ZLWKRXW SULRU QRWLFH WR \RX ZH ZLOO SURYLGH \RX ZL
WKH DFWLRQ KDV EHHQ WDNHQ

I WKH $FFRXQW KDV D GHELW EDODQFH \RX PXVW SD\ WR XV WKH DPRXQ

JROORZLQJ QRWLILFDWLRQ RI FORVXUH RI WKH $FFRXQW IRU DQ\ UHDV|
*RYHUQPHQW &KDUJHV LQWHUHVW DQG RWKHU FRVWY DULVLQJ IURP WKH
SHULRG XS WR FORVXUH RI WKH $FFRXQW :H PD\ FRQWLQXH WR GHELW W
WKH $FFRXQW <RX DJUHH WR SD\ XV RQ GHPDQG DOO VXFK DPRXQWYV GHI

, I ZH VXVSHQG RU FORVH DQ $FFRXQW RI \RXUV WKDW LV LQ FUHGLW

D LI OHJDOO\ SHUPLWWHG ZH ZLOO WUDQVIHU \RXU FUHGLW EDODQF
QRPLQDWHG E\ \RX

E ZH PD\ QRW WUDQVIHU WKH FUHGLW EDODQFH WR \RX LI ZH UHDVRQDE
RU UHDVRQ VXFK DV WR FRPSO\ ZLWK D FRXUW RUGHU RU ZH UHDVRQL
I[IURP GRLQJ VR RU WR PDQDJH DVVRFLDWHG ULVN

F ZH PD\ WUDQVIHU VRPH RU DOO RI WKH FUHGLW EDODQFH WR DQRWKH}
UHFHLYH QRWLFH IURP WKDW LQVWLWXWLRQ RU FODLPDQW WKDW WK
PDWWHU RI WKH NLQG GHVFULEHG LQ FODXVH H I RU L
FODLP LV OHJLWLPDWH

G LI ZH DUH XQDEOH WR WUDQVIHU \RXU FUHGLW EDODQFH WR \RXU 1R
IURP \RX RU ZH DUH RWKHUZLVH Rl WKH UHDVRQDEOH EHOLHI WKHUH
WKH FUHGLW EDODQFH WR \RX DQG KDYH QRW RWKHUZLVH WUDQVIHUU
F ZH PD\ WUDQVIHU WKH EDODQFH WR D VXVSHQVH DFFRXQW DQG X
XQFODLPHG PRQH\ ZKHUH SHUPLWWHG RU UHTXLUHG E\ DSSOLFDEOH C

H ZH PD\ FKDUJH \RX DQ DPRXQW WKDW LV RXU UHDVRQDEOH HVWLPDV
WKHUH LV VXFK D IHH

9DULDWLRQV WR WHUPV DQG FRQGLWLRQYV

‘H FDQ FKDQJH WKHVH WHUPYVY DQG FRQGLWLRQV DW DQ\ WLPH ZLWKRXW \
UHDVRQV

D WR FRPSO\ ZLWK DQ\ FKDQJH RU DQWLFLSDWHG FKDQJH LQ DQ\ UHOH
JHQHUDO EDQNLQJ SUDFWLFH

WR UHIOHFW DQ\ GHFLVLRQ RI D FRXUW RPEXGVPDQ RU UHJXODWRU
LI ZH FRQVLGHU LW QHFHVVDU\ IRU VHFEXULW\ UHDVRQV

G WR UHVSRQG SURSRUWLRQDWHO\ WR FKDQJHV LQ WKH FRVW RI SURY
LPSRVLQJ QHZ IHHV

H LI ZH DGG QHZ IHDWXUHVY RU EHQHILWY WR WKH $FFRXQW

I DV D UHVXOW Rl FKDQJHG FLUFXPVWDQFHY UHODWLQJ WR WKH $FFRX
SURFHGXUHYV

J WR FRUUHFW HUURUV RU
K PDNH WKH WHUPV DQG FRQGLWLRQV FOHDUHU

, I ZH FKDQJH WKH WHUPV DQG FRQGLWLRQV RI WKH $FFRXQW ZH ZLOO C
SRVVLEOH E\

D JLYLQJ D ZULWWHQ QRWLFH WR \RX

E PDNLQJ WKH LQIRUPDWLRQ DYDLODEOH DW RXU :HEVLWH IRU UHWULH
FRPPXQLFDWLRQ WR \RXU HOHFWURQLF DGGUHVVY RU DQ\ RWKHU HOHF
WKDW WKH LQIRUPDWLRQ LV DYDLODEOH IRU UHWULHYDO DQG WKH QI
DELOLW\ UHDGLO\ WR UHWULHYH WKH LQIRUPDWLRQ E\ HOHFWURQLF F
UHOHYDQW LQIRUPDWLRQ RQ RXU :HEVLWH RU

F DGYHUWLVLQJ LQ WKH PHGLD

m m
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, 1 ZH FKDQJH DQ LQWHUHVW UDWH ZH ZLOO OHW \RX NQRZ QR ODWHU W
FDOFXODWHG DFFRUGLQJ WR DQ H[WHUQDO UHIHUHQFH UDWH RU D UDWEF
GRHV QRW DSSO\ WR D FKDQJH LQ WKH PHWKRG RI FDOFXODWLQJ LQWHUL

$SDUW IURP D FKDQJH GHVFULEHG DW FODXVH LI ZH EHOLHYH D FKDC
SULRU UHDVRQDEOH ZULWWHQ QRWLFH ZKLFK ZLOO QRW EH OHVV WKDQ

H PD\ JLYH \RX D VKRUWHU QRWLFH SHULRG WKDQ WKH SHULRG GHVFULE

D ZH EHOLHYH GRLQJ VR LV QHFHVVDU\ IRU XV WR DYRLG RU WR UHGXI
ORVV RU

E WKHUH LV D FKDQJH WR RU LOWURGXFWLRQ RI D JRYHUQPHQW FKDU.
\RXU EDQNLQJ VHUYLFH ,Q VXFK D FDVH ZH ZLOO WHOO \RX DERXW W
DIWHU WKH JRYHUQPHQW QRWLILHV XV KRZHYHU ZH GR QRW KDYH WF
LOWURGXFWLRQ RU FKDQJH

, I \RX GR QRW ZLVK WR FRQWLQXH \RXU $FFRXQW DV D UHVXOW RI D YDU
$FFRXQW LQ DFFRUGDQFH ZLWK FODXVH

%DQNLQJ &RGH RI 3UDFWLFH

S5DEREDQN KDV DGRSWHG WKH %DQNLQJ &RGH Rl 3UDFWLFH DV SXEOLVKI
DUH DQ LQGLYLGXDO RU D VPDOO EXVLQHVV DV GHILQHG LQ WKH %DQNL
\RXU $FFRXQW WKH SURYLVLRQV RI WKH %DQNLQJ &RGH RI 3UDFWLFH DS

6XFFHVVRU DQG DVVLJQ

$ SHUVRQ LQFOXGHVY WKH WUXVWHH H[HFXWRU DGPLQLVWUDWRU VXFF
HOQWLWOHG WR DVVLJQ \RXU LQWHUHVW LQ WKH $FFRXQW

2IILFHUV RI 5DEREDQN ZKR PD\ VLJQ D QRWLFH

$Q\ VWDWHPHQW GHPDQG RU QRWLFH IURP XV ZLOO EH HIIHFWLYH LQFO?>
XV DQ\ HPSOR\HHV RI XV ZKRVH WLWOH LQFOXGHYV WKH ZRUG pPDQDJHUT
WKH DERYH

'HOD\ RU ZDLYHU

2XU IDLOXUH WR HQIRUFH DW DQ\ WLPH RU IRU DQ\ GXUDWLRQ RI WLPt
&RQGLWLRQV ZLOO QRW EH D ZDLYHU RI RXU ULJKWYV

6HYHUDELOLW\ RI SURYLVLRQV

, ] DQ\ SURYLVLRQ RI WKHVH 7THUPV DQG &RQGLWLRQV LV KHOG WR EH LQ
EH VHYHUHG DQG WKH UHPDLQLQJ SURYLVLRQV PXVW QRW LQ DQ\ ZD\ I
&RQGLWLRQV PXVW EH FRQVWUXHG VR DV PRVW QHDUO\ WR JLYH HIIHFW

$SSOLFDEOH ODZ

7TKHVH 7THUPV DQG &RQGLWLRQV DUH JRYHUQHG E\ WKH ODZ RI WKH VWD
5DEREDQN WKURXJK ZKLFK WKH $FFRXQW ZDV REWDLQHG LV VLWXDWHG
WR WKH QRQH[FOXVLYH MXULVGLFWLRQ RI WKH FRXUWYV Rl WKDW SODFH

,QYHVWLIDWLQJ DQG UHVROYLQJ HUURUV XQDXWKRULVHG XVH DQG RWKI

<RX PXVW UHSRUW HUURUV XQDXWKRULVHG XVH RU DQ\ RWKHU SUREO
VWDWHPHQW DV VRRQ DV SRVVLEOH DIWHU \RX GLVFRYHU WKHP <RX FD(

D &DOOLQJ RU
E DGYLVLQJ DQ\ RI RXU EUDQFKHYV
‘H PD\ UHTXLUH \RX WR FRQILUP \RXU UHSRUW LQ ZULWLQJ

,] \RX PDNH D UHSRUW DQG ZH FDQQRW UHVROYH \RXU HQTXLU\ LPPHGLD
JRLQJ WR GR WR LQYHVWLJDWH DQG UHVROYH WKH PDWWHU

<RX PXVW JLYH XV DOO UHOHYDQW LQIRUPDWLRQ WKDW \RX KDYH DERXW
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LV DOQ\WWKLQJ HOVH \RX PXVW GR WR KHOS XV LQYHVWLJDWH WKH PDWWH I

'H ZLOO ZULWH WR \RX ZLWKLQ GD\V DIWHU \RX JLYH XV WKH LQIRUPD
ZKHWKHU ZH KDYH FRPSOHWHG RXU LQYHVWLIJDWLRQ RU ZKHWKHU ZH QH|

‘H VKRXOG FRPSOHWH RXU LQYHVWLIJDWLRQ ZLWKLQ GD\V DIWHU \RX J
, ] WKHUH DUH H[FHSWLRQDO FLUFXPVWDQFHYV WKDW SUHYHQW XV IURP G
DGGLWLRQ ZH ZLOO JLYH \RX PRQWKO\ SURJUHVV XSGDWHV LI RXU LQYH
LQ WKHVH XSGDWHV ZKHQ D GHFLVLRQ FDQ UHDVRQDEO\ EH H[SHFWHG X
VWLOO ZDLWLQJ IRU WKDW UHVSRQVH

:KHQ ZH FRPSOHWH DQ LQYHVWLIJDWLRQ ZH ZLOO ZULWH WR \RX SURPSW
D WKH RXWFRPH RI WKH LQYHVWLIJDWLRQ DQG

E WKH UHDVRQV IRU WKH RXWFRPH I ZH FDQ UHVROYH WKH SUREOHP
PD\ QRW ZULWH WR \RX

, ] ZH GHFLGH WKDW WKH $FFRXQW KDV EHHQ ZURQJO\ FUHGLWHG RU GHE
DQ\ LQWHUHVW [|HHV RU *RYHUQPHQW &KDUJHV :H ZLOO ZULWH DQG WH
FUHGLWHG RU GHELWHG

TUXVWHHYV

7KLY FODXVH VKDOO DSSO\ ZKHUH \RX RZQ WKLV $FFRXQW DV WUXVWHH |
STUXVW’

<RX UHSUHVHQW DQG ZDUUDQW WR XV WKDW IRU WKH GXUDWLRQ RI WKH

D WKH 7UXVW LV YDOLGO\ FUHDWHG DQG H[LVWLQJ QR FLUFXPVWDQFH
ZLWKLQ WKH GXUDWLRQ RI WKH $FFRXQW IRU WKH YHVWLQJ RI DQ\ RI

\RX DUH YDOLGO\ DSSRLQWHG DV D WUXVWHH RI WKH 7UXVW DUH QR
FLUFXPVWDQFHYV H[LVW E\ ZKLFK \RX PD\ EH UHPRYHG

F WKH $FFRXQW LV RSHQHG DQG RSHUDWHG LQFOXGLQJ WKH H[HFXWLI
SURSHU H[HUFLVH RI \RXU SRZHUV DV WUXVWHH RI WKH 7UXVW DQG D

G \RX DUH HQWLWOHG WR EH IXOO\ LQGHPQLILHG RXW RI WKH 7UXVWT{V
QRW FKDUJHG \RXU ULJKW RI LQGHPQLW\ WR DQ\ RWKHU SHUVRQ

H \RX DUH D OHJDO RZQHU RI DOO WKH DVVHWY RI WKH 7UXVW
I WKHUH LV QR GLVSXWH LQ UHODWLRQ WR WKH 7UXVW RU WKH 7UXVW

J \RX DUH HPSRZHUHG WR FDUU\ RQ WKH EXVLQHVYV DV QRZ FRQGXFWHC
DQG DVVHWYV LQ \RXU FDSDFLW\ DV WUXVWHH RI WKH 7UXVW DQG WKl
E\ \RX

<RX PXVW QRW ZLWKRXW RXU FRQVHQW
D FHDVH WR EH WKH WUXVWHH RI WKH 7UXVW RU GR DQ\WKLQJ ZKLFK Z
E FDXVH RU SHUPLW WKH 7UXVW WR EH GHWHUPLQHG RU D YHVWLQJ GEL

F GR SHUPLW RU QRW GR RU SHUPLW DQ\WKLQJ ZKLFK DGYHUVHO\ DII
DVVHWYV

G YDU\ RU SHUPLW WR EH YDULHG WKH WHUPV RI WKH 7UXVW

H UHVHWWOH VHW DVLGH GLVWULEXWH RU GLVSRVH RI DQ\ 7UXVW DV’
I GHOHJDWH DQ\ RI \RXU SRZHUV DV WUXVWHH RI WKH 7UXVW RU H[HUF
<RX PXVW DW RXU UHTXHVW SURYLGH IXOO ILQDQFLDO DQG RWKHU GHW

<RX LUUHYRFDEO\ DQG XQFRQGLWLRQDOO\ JUDQW XV VHFXULW\ RYHU Wk
WKH 7UXVWHHYYVY ULJKW RI LQGHPQLW\ LQ RUGHU WR UHFRYHU DQ\ PRQH\

<RXU OLDELOLW\ LQ FRQQHFWLRQ ZLWK WKH $FFRXQW LV QRW OLPLWHG
HIWHQW RI \RXU DELOLW\ WR LQGHPQLI\ \RXUVHOI RXW RI WKH DVVHWYV R

<RX DJUHH WR QRWLI\ XV RI DQG DW OHDVW GD\V EHIRUH DQ\ GLVWUL
PDGH IURP WKH $FFRXQW LQ IDYRXU RI D EHQHILFLDU\ RI WKH WUXVW DQ
\RX RI 6XFK D QRWLFH ZLOO LQFOXGH SURYLGLQJ XV ZLWK WKH QDPH RI
SURYLGH IXUWKHU LQVWUXFWLRQV WR \RX WR SURYLGH XV ZLWK DGGL
GLVWULEXWLRQ YHVWLQJ WUDQVIHU RI SD\PHQW LQ RUGHU IRU XV WR F

m
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$QWL ORQH)\ /IDXQGHULQJ DQG 6DQFWLRQV

<RX DFNQRZOHGJH WKDW ZH PD\ GHOD\ LQWHUFHSW EORFN RU UHIXVF
UHDVRQDEOH QRWLFH WR WKH H[WHQW ZH DUH DEOH WR GR VR LI ZH EHC
PD\ EUHDFK DQ\ ODZ LQ $XVWUDOLD RU DQ\ RWKHU FRXQWU\ LQFOXGLQJ
ODXQGHULQJ DQG 6DQFWLRQV ODZV DQG ZH ZLOO QRW LQFXU DQ\ OLDE]|

<RX UHSUHVHQW DQG ZDUUDQW WR WKH EHVW RI \RXU NQRZOHGJH KD
$VVRFLDWH RI \RXUV LV D 5HVWULFWHG 3DUW\ RU KDV YLRODWHG RU LV

<RX DJUHH DW WKH RSHQLQJ RI DQ $FFRXQW DQG DW DQ\ WLPH GXULQJ
GRFXPHQWDWLRQ DQG LQIRUPDWLRQ ZH UHTXHVW IURP WLPH WR WLPH LC
DQ\ $SSOLFDEOH 5HJXODWLRQV LQFOXGLQJ ZLWKRXW OLPLWDWLRQ LC
6DQFWLRQV REOLJDWLRQV LQFOXGLQJ RQ EHKDOI RI DQRWKHU PHPEHU
GRFXPHQWDWLRQ DQG LQIRUPDWLRQ SURYLGHG WR XV EHLQJ GLVFORVF
UHSRUWHG DQG XVHG LQ FRPSOLDQFH ZLWK WKH UHOHYDQW $SSOLFDEOF

<RX GHFODUH DQG XQGHUWDNH WR XV WKDW \RX ZLOO QRW

D NQRZLQJO\ LQVWUXFW XV WR PDNH SD\PHQW RI PRQLHV WKDW ZLOO
LQFOXGLQJ DQ\ 6DQFWLRQV ODZV RU LQYROYH DQ\ GHDOLQJ ZLWK D 51

E HQJDJH LQ DQ\ DFWLYLW\ WUDQVDFWLRQ RU FRQGXFW WKDW LV OLNF
6DQFWLRQV RU EHFRPLQJ D SHUVRQ VXEMHFW WR 6DQFWLRQV

, I \RX GR QRW SURYLGH XV ZLWK WKH UHTXLUHG LQIRUPDWLRQ ZH PD\ EH
ODZV LQ $XVWUDOLD RU LQ DQ\ RWKHU FRXQWU\ ITURP SURYLGLQJ \RX ZL

7D[ )LOH 1XPEHU 7)1 DQG :LWKKROGLQJ 7D][

‘H DUH DXWKRULVHG WR UHTXHVW DQG FROOHFW \RXU 7)1 XQGHU WKH ,
\RX GR QRW KDYH WR SURYLGH \RXU 7)1 WR XV

, I \RXU $FFRXQW HDUQV GHSRVLW LQWHUHVW LQ D WD[ \HDU DQG \RX K
%XVLQHVYV 1XPEHU 3$%1° ZKHUH DSSOLFDEOH ZH PD\ EH UHTXLUHG WR (
RQ \RXU $FFRXQW DW WKH KLJKHVW PDUJLQDO WD[ UDWH SOXV OHGLFDL
38727

<RX ZLOO QHHG WR FRQWDFW WKH $72 RU \RXU WD[ DJHQW IRU LQIRUPD
WKDW KDV EHHQ GHGXFWHG IURP \RXU $FFRXQWYV

‘LWKKROGLQJ WD[ RQ LQWHUHVW PD\ EH SD\DEOH E\ QRQ UHVLGHQWYV D\

BULYDF\

‘H ZLOO KDQGOH WKH SHUVRQDO GDWD ZH REWDLQ DQG KROG DV VHW R>
LQ KDUG FRS\ XSRQ UHTXHVW DQG WKH 3ULYDF\ 1RWLFH DQG $FNQRZO
SURFHVYV IRU \RXU SURGXFW

<RX XQGHUVWDQG DQG DFNQRZOHGJH WKDW WKDW ZH ZLOO FROOHFW X'
KDYH VHW RXW ERWK DW WKH WLPH RI DSSOLFDWLRQ DQG RQJRLQJ GXUL

JLODQFLDO &ODLPV 6FKHPH

<RX PD\ EH HOQOWLWOHG WR SD\PHQW XQGHU WKH )HGHUDO JRYHUQPHQWT
D IUHH JXDUDQWHH RI GHSRVLWY XS WR DQG LQFOXGLQJ 3D\PHQ

SHU GHSRVLWRU SHU $XWKRULVHG 'HSRVLW WDNLQJ ,QVWLWXWLR
\RX \RX VKRXOG WDNH LQWR FRQVLGHUDWLRQ DOO DFFRXQWYV ZKLFK \RX

,QIRUPDWLRQ DERXW WKH )&6 FDQ EH REWDLQHG IURP WKH )&6 ZHEVLWH

4XHVWLRQVY DQG FRPSODLQWYV

,] \RX KDYH D TXHU\ FRPSOLPHQW RU FRPSODLQW SOHDVH FRQWDFW X\
RU E\ FROQWDFWLQJ RU YLVLWLQJ RQH RI RXU EUDQFKHV )XUWKHU LQ
FDQ DOVR EH IRXQG LQ RXU &RPSODLQWYV +DQGOLQJ YURFKXUH DYDLODE

,QWHUPHGLDU\ )HH

"KHUH DQ ,QWHUPHGLDU\ LV LQYROYHG LQ LOQWURGXFLQJ \RX WR WKH $FF
D IHH EDVHG RQ \RXU RSHQLQJ GHSRQWHDPRXOMDQGHMED ODQWH IRU XV W
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, QWHUPHGLDU\ )HH IURP WKH LQWHUHVW DSSOLHG WR \RXU $FFRXQW ZH |
GLUHFWO\ WR \RXU ,QWHUPHGLDU\ RQ \RXU EHKDOI

,/ \RX KDYH QRPLQDWHG \RXU ,QWHUPHGLDU\ WR EH DQ $XWKRULVHG 6
UHJDUGLQJ WKH $FFRXQW WR WKH ,QWHUPHGLDU\

7KH ,QWHUPHGLDU\ )HH SD\DEOH LI DQ\ LV WKH UDWH FKDUJHG E\ WKH ,
DQG \RX 7KLY ,QWHUPHGLDU\ )HH ZLOO EH FRQILUPHG ZLWK \RX LQ ZUL
JHH ZLOO EH GHGXFWHG IURP WKH LOQWHUHVW ZH SD\ RQ WKH $FFRXQW

RUNHG 'ROODU ([DPSOH IRU LOOXVWUDWLRQ RQO\ 0 ZH TXRWH D UDW

LQVWUXFWYV XV WKDW \RX DJUHH WR UHFHLYH 7TKHQ WKH ,QWHUPHG|
$ GHSRVLW RI KHOG IRU \HDU ZLWK LQWHUHVW DW S D

FRQVWDQW ZLOO HDUQ LQWHUHVW SDLG WR \RX DQG [

,QWHUPHGLDU\ )HH
'H ZLOO QRW SD\ DQ\ DPRXQW RI ,QWHUPHGLDU\ )HH LI LW LV SURKLELWF

'H ZLOO QRW SD\ DQ\ DPRXQW RI ,QWHUPHGLDU\ )HH WR \RXU ,QWHUPH
DPRXQW RI WKH ,QWHUPHGLDU\ )HH H[FHHGYVY WKH DPRXQW RI LQWHUHVW

&RQWDFW \RXU ,QWHUPHGLDU\ RU XV IRU IXUWKHU GHWDLOV UHJDUGLQJ

&RQGLWLRQV 6SHFLILF WR &DVK ODQDJHPHQW DQG 3UHPLXP &DVK 0DQDJF

&DUG

, I ZH LVVXH D &DUG WR \RX IRU XVH RQ WKH $FFRXQW WKLV FODXVH DS:
&RQGLWLRQV RI 8VH ZKLFK ZH LVVXH WR \RX ZKHQ \RX RSHQ WKH $FFRXC

8VH RI WKH 9LVD 'HELW &DUG FDQ LQ VRPH FDVHV LQYROYH D VKRUW
$FFRXQW EHLQJ RYHUGUDZQ IRU D SHULRG ZKLFK SHULRG PXVW QRW H[F

, ] ZH DFFHSW \RXU UHTXHVW WR LVVXH D VXEVLGLDU\ 9LVD '"HELW &DUG V
IRU WKH XVH RI WKDW 9LVD 'HELW &DUG E\ WKH $XWKRULVHG 6LJQDWRU
$FFRXQW DV LI LW ZHUH \RXU 9LVD 'HELW &DUG <RX VKRXOG DGYLVH
SDEREDQN 9LVD '"HELW &DUG &RQGLWLRQV RI 8VH

<RX FDQ UHTXHVW WR FDQFHO D VXEVLGLDU\ 9LVD '"HELW &DUG E\ JLYLQJ
DQ\ GHEW WKDW WKH VXEVLGLDU\ FDUGKROGHU LQFXUV XQWLO 5DEREDQI
ZLOO QRW EH OLDEOH IRU WKH FRQWLQXLQJ XVH RI D VXEVLGLDU\ 9LVD
UHTXHVW WR FDQFHO WKH VXEVLGLDU\ 9LVD '"HELW &DUG

.| ZH DOORZ \RX WR DFFHVV WKH $FFRXQW YLD 5DEREDQN ,QWHUQHW %D
RI 8VH DSSO\ <RX ZLOO EH JLYHQ WKHVH ZKHQ \RX RSHQ WKH $FFRXQW
,QWHUQHW %DQNLQJ

&RQGLWLRQV 6SHFLILF WR 7THUP '"HSRVLWYV &RQILUPDWLRQ RI '"HSRVLWYV

'H ZLOO FRQILUP RXU DFFHSWDQFH RI DQ DSSOLFDWLRQ LQ ZULWLQJ |
QRPLQDWHG HPDLO DGGUHVV RU E\ OHWWHU WR \RXU QRPLQDWHG SRVYV
DFFHSWDQFH DPRXQW LQYHVWHG LQWHUHVW UDWH LQWHUHVW SD\PHQ\

, I WKH PDWXULW\ UROORYHU GDWH RI \RXU 7HUP 'HSRVLW IDOOV RQ |
PDWXULW\ UROORYHU GDWH WR EH WKH QH[W %XVLQHVYV 'D\ || WKH 7HUP
GDWH RI WKHVH WUDQVDFWLRQV ZLOO EH EDFNGDWHG WR WKH PDWXULW

$IWHU UHFHLYLQJ DQ LQVWUXFWLRQ IRU UHSD\PHQW WKH IXQGV ZLOO E

, ] QR VXFK LQVWUXFWLRQV DUH UHFHLYHG SULRU WR PDWXULW\ DQG WKl
IXQGY ZLOO EH GHSRVLWHG LQ WKDW &DOO '"HSRVLW 2WKHUZLVH WKH IX
FXUUHQW UDWH DSSOLFDEOH WR &DOO '"HSRVLWYV LQ DFFRUGDQFH ZLWK |

$V VRRQ DV SUDFWLFDEOH SULRU WR PDWXULW\ ZH ZLOO VHQG D ZULW
DGGUHVVY RU HOHFWURQLFDOO\ E\ HPDLO WR \RXU QRPLQDWHG HPDLO DG
UHLQYHVWPHQW LQ DQRWKHU "HSRVLW RU UHSD\PHQW RI WKH PDWXULQJ
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KHQ \RX LQYHVW LQ D 7HUP )0" RU 7THUP '"HSRVLW \RX DJUHH WR LQYHV
LQWHUHVW UDWH 'XULQJ LWV WHUP \RX PXVW SURYLGH XV ZLWK DW OF
7HUP )0' RU 7THUP '"HSRVLW SULRU WR PDWXULW\ XQOHVV ILQDQFLDO KDUC

, \RX KDYH OHVV WKDQ GD\V UHPDLQLQJ RI WKH WHUP WKH HDUOLHYV
XQOHVV ILQDQFLDO KDUGVKLS DSSOLHV DV GHILQHG E\ XV

7KH GD\ QRWLFH SHULRG DSSOLHV WR 7HUP )0'V RU 7HUP "HSRVLWYV X(
\RXU IXQGY HDUOLHU GXH WR ILQDQFLDO KDUGVKLS ,I \RX QHHG HDUOLI
KDUGVKLS \RX QHHG WR SURYLGH XV ZLWK GHWDLOV WR HQDEOH XV WEF
ZLWKGUDZDO XQGHU RXU ILQDQFLDO KDUGVKLS SROLF\

,/ \RX PD\ KDYH D QHHG LQ WKH IXWXUH WR LPPHGLDWHO\ ZLWKGUDZ RU V
RWKHU 5DEREDQN GHSRVLW SURGXFWYV PD\ EH PRUH DSSURSULDWH

/) \RX UHLQYHVW LQ DQRWKHU 7HUP )0' RU 7THUP '"HSRVLWYV \RX PD\ ZLWK
LQVWUXFWLRQV LQ WKH QHZ 7HUP )0' ZLWKRXW LQFXUULQJ D IHH RU LQF
WKH *UDFH 3HULRG DIWHU WKH PDWXULW\ GDWH RI WKH $FFRXQW <RX
LQVWUXFWLRQV ZLWKRXW LQFXUULQJ D IHH RU UHGXFWLRQ LQ WKH UHW:
)O' RU 7HUP '"HSRVLW UROOLQJ RYHU DW PDWXULW\ LW PD\ UROO RYHU LQ

UDWH
I \RX ZLVK WR EUHDN SDUW RU DOO RI D 7HUP )0' RU 7HUP 'HSRVLW SULR
8QLW RQ RU HPDLO RXU &OLHQW B6HUYLFHV 8QLW DW 6\GQH\

QRPLQDWHG HPDLO DGGUHVYV LI \RX UHTXLUH DVVLVWDQFH 5DEREDQN ZL
ZLWKGUDZDO YDOXH RI WKH 7HUP )0"' RU 7THUP '"HSRVLW OHVV DQ\ LQWHU|
WR WKH TXRWH SULRU WR WKH 7HUP )0' RU 7THUP '"HSRVLW EHLQJ ZLWKGUI
WKH DSSOLFDEOH FXW RIl WLPHVY DV DGYLVHG RQ WKH :HEVLWH RQ WKl
DFFHSWHG E\ \RX E\ WKH DSSOLFDEOH FXW RIIl WLPHVY DV DGYLVHG RQ WK
7KH HDUO\ ZLWKGUDZDO YDOXH RI WKH 7HUP )0' RU 7THUP "HSRVLW OHVV
SDLG WR WKH 1RPLQDWHG $FFRXQW

YRU 7HUP )0'V RU 7HUP '"HSRVLWV ZH ZLOO DSSO\ DQ HDUO\ ZLWKGUDZDO
UHGXFLQJ WKH LQWHUHVW UDWH RQ \RXU 7HUP )0' RU 7HUP 'HSRVLW DFF|

RI 7HUP (ODSVHG DW :L| GHGXFWLRQ WR LQWHUHVW UDWH DSSO\LQJ
/HVV WKDQ

([DPSOH <RX KDYH D 7THUP )0' RU 7THUP '"HSRVLW LQYHVWHG IRU \HDU
ZLWKGUDZ LW DIWHU GD\V 7KH LQWHUHVW WKDW KDV DFFUXHG LV [

7R GHWHUPLQH WKH UHGXFHG LQWHUHVW UDWH WR DSSO\ ZH GLYLGH WKH HC

DQ HODSVHG WHUP SHUFHQWDJH ILJXUH RI ,Q DFFRUGDQFH ZLWK WKH D
ZH ZLOO DSSO\ D UHGXFWLRQ WR WKH S D FDOFXODWHG DV IROORZ
,QWHUHVW FDOFXODWHG XVLQJ WKH QHZ UHGXFHG LQWHUHVW UDWH LV
[ GD\V [

7TKH LQWHUHVW DGMXVWPHQW LV WKHUHIRUH

1R HDUO\ ZLWKGUDZDO LQWHUHVW DGMXVWPHQW ZLOO EH DSSOLHG LI \RX ZL
GHSRVLW L H GXULQJ WKH *UDFH 3HULRG

JRU DOO 7HUP )0O'V RU 7THUP '"HSRVLWYV WKH SULQFLSDO DQG DQ\ LQWHUH"
FRVW XSRQ HDUO\ WHUPLQDWLRQ ZLOO EH UHSDLG E\ WUDQVIHU WR WI|
SHULRGLF LQWHUHVW RQ \RXU 7HUP )0' RU 7THUP '"HSRVLW WR WKH 1RPLQD
UHSUHVHQWY DQ RYHUSD\PHQW WR \RX RQFH DQ\ UHGXFHG LQWHUHVW UD

&RQGLWLRQV 6SHFLILF WR &DOO 'HSRVLWYV :LWKGUDZDOV IURP &DOO 'HSHF

$ ZLWKGUDZDO ZLOO EH GDWHG WKH VDPH GD\ DV WKH UHTXHVW LI WKH
6\GQH\ WLPH RQ D %XVLQHVV 'D\ ,Q WKLV FDVH WKH IXQGV ZLOO EH WUD!
GD\ WR WKH 1RPLQDWHG $FFRXQW 2WKHUZLVH WKH ZLWKGUDZDO PD\ QF

S
I
»
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&RQGLWLRQV 6SHFLILF WR )DUP ODQDJHPHQW '"HSRVLWY &RQILUPDWLRQ R

'H ZLOO FRQILUP RXU DFFHSWDQFH RI DQ DSSOLFDWLRQ LQ ZULWLQJ |
QRPLQDWHG HPDLO DGGUHVV RU E\ OHWWHU WR \RXU QRPLQDWHG SRVW
DFFHSWDQFH DPRXQW LQYHVWHG LQWHUHVW UDWH LQWHUHVW SD\PHQ

<RX PXVW QRW FUHDWH RU DJUHH WR FUHDWH D FKDUJH RU RWKHU HQF
)O' DV VHFXULW\ IRU DQ DPRXQW SD\DEOH E\ \RX RU DQ\ RWKHU SHUVRQ

$Q\V UHTXHVWYV IRU ZLWKGUDZDO RI SDUW RU DOO RI D 9DULDEOH )0' PD\ E
WR WKH 1RPLQDWHG $FFRXQW

1 IXQGY DUH WR EH UHSDLG DQG WUDQVIHUUHG WR DQ DFFRXQW RWKHU
EH LQ ZULWLQJ

, I \RXU PDWXULW\ UROORYHU GDWH RI \RXU 7HUP )0' IDOOV RQ D QR
PDWXULW\ UROORYHU GDWH WR EH WKH QH[W %XVLQHVYV 'D\ ,I WKH 7HUF
GDWH RI WKHVH WUDQVDFWLRQV ZLOO EH EDFNGDWHG WR WKH PDWXULW

$V VRRQ DV SUDFWLFDEOH SULRU WR PDWXULW\ RI D 7HUP )0' ZH ZLO(
QRPLQDWHG SRVWDO DGGUHVV RU HOHFWURQLFDOO\ E\ HPDLO WR \RXU Q
ZKHWKHU \RX VHHN UHLQYHVWPHQW LQ DQRWKHU )0' RU UHSD\PHQW RI \
GHSRVLWHG LQWR DQ )O0O' DFFRXQW LW PHDQV VWULFWO\ VSHDNLQJ WKD!

$IWHU UHFHLYLQJ DQ LQVWUXFWLRQ IRU UHSD\PHQW WKH IXQGV ZLOO E

, ] QR VXFK LQVWUXFWLRQVY DUH UHFHLYHG SULRU WR PDWXULW\ WKH IXQ
FXUUHQW UDWH DSSOLFDEOH WR 9DULDEOH )0'V LQ DFFRUGDQFH ZLWK
PDQQHU RI RSHUDWLRQ H[FHSW WR WKH H{WHQW UHDVRQDEO\ GHWHUPL(

3OHDVH UHIHU WR FODXVHV

‘H PD\ FRPELQH WZR RU PRUH H[LVWLQJ HOLJLEOH )0' DFFRXQWYV DW \RXI
'"HSRVLWRU PXVW LPPHGLDWHO\ EHIRUH WKH FRQVROLGDWLRQ RFFXUV K

D KHOG HDFK RI WKH )0'V IRU DW OHDVW PRQWKYV DQG
E FODLPHG D WD[ GHGXFWLRQ IRU WKDW DPRXQW RI WKH H[LVWLQJ )0’

, ] PXOWLSOH )O0'V DUH FRQVROLGDWHG LQWR D QHZ )0' \RX ZLOO EH HQWF
)0 &RQVROLGDWLRQ )RUP PXVW EH FRPSOHWHG

$00 )0'V PXVW EH UHSDLG E\ WKH %DQN LI \RX RU LI \RX DUH D WUXVWHH
WKH GHSRVLW

D GLHYV
E EHFRPHV EDQNUXSW RU
F FHDVHV WR FDUU\ RQ D SULPDU\ SURGXFWLRQ EXVLQHVYV LQ $XVWUDO

6WDWHPHQWYV WR EH UHDG E\ )DUP ODQDJHPHQW '"HSRVLWRUYV

7KH LQIRUPDWLRQ EHORZ GRHV QRW FRQVWLWXWH DOO RI WKH LQIRUP
'"HSRVLWRU DV DGGLWLRQDO UHTXLUHPHQWY DUH VHW RXW LQ WKH ,QFF
7D[ $VVHVVPHQW $FW &WK 5HIJXODWLRQV

3OHDVH DOVR FRQVLGHU \RXU HOLJLELOLW\ UHTXLUHPHQWY RQ WKH $72
KWWSV Z7ZzZZ DWR JRY DX %XVLQHVYV 3ULPDU\ SURGXFHUV ,Q GHWDLO )D
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'LYLVLRQ , RFRPHH7D[ $VVHVVPHQWKSFDM G 'LYLVLRQ RI WKH ,QFRPH 7C
$FW &WK 5HIJXODWLRQV WR XQGHUVWDQG DOO RI WKH OHJDO UHTXLL

5DEREDQN LV WKH )0' SURYLGHU LVVXLQJ WKLY DSSOLFDWLRQ IRUP DQG
SXUSRVHV RI WKH %DQNLQJ $FW

7KH IDUP PDQDJHPHQW GHSRVLWYVY VFKHPH LV GHVLIQHG WR DOORZ LQGL
EXVLQHVYVY LQ $XVWUDOLD WR VKLIW EHIRUH WD[ LQFRPH IURP \HDUV ZKH
QHHGHG 7KH VFKHPH KHOSV WKRVH LQGLYLGXDOV WR PDQDJH WKHLU HJ¢
VHDVRQDO IOXFWXDWLRQV (OLJLELOLW\ FULWHULD DSSO\ WR LQGLYLGXLEL
XQGHU WKH VFKHPH 1RWH SULPDU\ SURGXFWLRQ EXVLQHVY DQG FDUU\LC
H[SODLQHG LQ VXEVHFWLRQ RI WKH ,QFRPH 7D[ $VVHVVPHQW $FW

7KH VFKHPH DOORZV LQGLYLGXDOV FDUU\LQJ RQ D SULPDU\ SURGXFWLRC
DQ\ IDUP PDQDJHPHQW GHSRVLW WKH\ RZQ IURP WKHLU DVVHVVDEOH LQF
PDGH +RZHYHU WKH DPRXQW Rl WKH GHGXFWLRQV FDQQRW H[FHHG WKH
WKH LQFRPH \HDU 8QGHU WKH 3D\ $V <RX *R VIVWHP RZQHUV PD\ UHGXF
LQVWDOPHQW SHULRG E\ WKH DPRXQW RI IDUP PDQDJHPHQW GHSRVLWV P
WR WKH DPRXQW WKDW WKH RZQHUV FDQ UHDVRQDEO\ H[SHFW WR GHGXF
GHSRVLW LV PDGH +RZHYHU WKH LQVWDOPHQW LQFRPH IRU WKH SHULRC
PDQDJHPHQW GHSRVLW LV UHSDLG WR DQ RZQHU LQ DQ LQVWDOPHQW SH
LQFOXGH WKH DPRXQW RI WKH UHSD\PHQW %XW WKH RZQHUYV LQVWDOP|
UHSD\PHQW DV ZLOO EH LQFOXGHG LQ WKH RZQHUYV DVVHVVDEOH LQFRP
PDGH ,I QHLWKHU WKH RZQHUfV WD[ ILOH QXPEHU QRU $XVWUDOLDQ %X\
SURYLGHU WKDW KROGV WKH GHSRVLW WKH DPRXQW UHSDLG ZLOO DOVR
WKH WRS PDUJLQDO WD[ UDWH DQG WKH OHGLFDUH OHY\

6RPH RI WKH UHTXLUHPHQWYV IRU IDUP PDQDJHPHQW GHSRVLWY DUH VXP|
UHTXLUHPHQWY VHW RXW LQ WKH ,QFRPH 7D[ $VVHVVPHQW $FW & WK
UHVXOW LQ WKH GHSRVLW QRW EHLQJ WUHDWHG DV D IDUP PDQDJHPHQW

D 7TKH RZQHU PXVW EH DQ LQGLYLGXDO ZKR LV FDUU\LQJ RQ D SULPDU\
GHSRVLW LV PDGH

E 7TKH GHSRVLW PXVW EH PDGH E\ RQO\ RQH LQGLYLGXDO DQG RQ EHKD
5LJKWV RI WKH '"HSRVLWRU DUH QRW DQG PXVW QRW EH WUDQVIHUD

G 7KH GHSRVLW PXVW QRW EH XVHG DV VHFXULW\ IRU DQ\ DPRXQW RZH
WKH '"HSRVLWRU RU DQ\ RWKHU HQWLW\

H , QWHUHVW RU RWKHU HDUQLQJV RQ WKH GHSRVLW PXVW QRW EH LQY
SURYLGHU ZLWKRXW KDYLQJ ILUVW EHHQ SDLG WR WKH '"HSRVLWRU

I , ] WKH '"HSRVLWRU UHTXHVWY LQ ZULWLQJ WKH )0' SURYLGHU PXVW F
GHSRVLW WR DQRWKHU )0' SURYLGHU WKDW DJUHHV WR DFFHSW LW D

J 7KH )0' SURYLGHU PXVW QRW GHGXFW DQ\ IHHV IURP WKH SULQFLSDO
PD\ FKDUJH IHHV RQ WKH GHSRVLW

7KH WD[ EHQHILWY DUH QRW UHWDLQHG IRU GHSRVLW DPRXQWY UHSDLG
PDGH XQOHVV WKH UHSD\PHQW LV PDGH

D EHFDXVH WKH RZQHU
L GLHV RU

LL EHFRPHVY EDQNUXSW RU
LLL FHDVHV WR FDUU\ RQ D SULPDU\ SURGXFWLRQ EXVLQHVV LQ $XV\
EXVLQHVYVY DJIJDLQ ZLWKLQ GD\V RU

LY KDV UHTXHVWHG WKH GHSRVLW RU SDUW RI WKH GHSRVLW WR E}

E EHFDXVH WKH FLUFXPVWDQFHV VSHFLILHG LQ VXEVHFWLRQ RI
UHJXODWLRQV PDGH IRU WKH SXUSRVHV Rl WKDW VXEVHFWLRQ UHOD\
H[LVW RU

F EHFDXVH WKH FLUFXPVWDQFHV VSHFLILHG LQ VXEVHFWLRQ $ R

LQ UHIXODWLRQV PDGH IRU WKH SXUSRVHV RI WKDW VXEVHFWLRQ UH
GLVDVWHU H[LVW
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$GGLWLRQDO ,QIRUPDWLRQ
D 7KH PLQLPXP GHSRVLW WKUHVKROG LV

E 7KH PD[LPXP GHSRVLW OLPLW LV LQ WRWDO LQ )DUP ODQDJHPH
LQVWLWXWLRQYV

F $Q LQGLYLGXDO FDQ RZQ PRUH WKDQ RQH IDUP PDQDJHPHQW GHSRVL
ZLWK GLIITHUHQW )0' SURYLGHUV EXW WKH VXP RI WKH EDODQFHV RI D
RZQHU PXVW QRW EH PRUH WKDQ WKH PD[LPXP GHSRVLW OLPLW

G 7KH DPRXQW RI DQ\ UHSD\PHQW RI WKH GHSRVLW PXVW EH DW OHDVYV
GHSRVLW LV UHSDLG

H 7KH WD[DEOH QRQ SULPDU\ SURGXFWLRQ LQFRPH IRU WKH \HDU RI LQ

I , ] WKH '"HSRVLWRU KDV SURYLGHG QHLWKHU WKH "HSRVLWRUTV WDJ IL

ZLWKKROGLQJ UDWH ZKLFK LV WKH VXP RI
L wWWWMRS PDUJLQDO WD[ UDWH IRU WKH LQFRPH \HDU LQ WKH \HDU RI C
LL WKH OHGLFDUH OHY\ FXUUHQWO\

J , ] WKH GHSRVLW LV XVHG WR RIIVHW D OLDELOLW\ WR SD\ LQWHUHVW
WR D SULPDU\ SURGXFWLRQ EXVLQHVV WKDW WKH RZQHU RU D SDUWC
RQ WKH RZQHU LV OLDEOH WR DQ DGPLQLVWUDWLYH SHQDOW\ RI XS V

,QWHUSUHWDWLRQ

$ UHIHUHQFH WR DQ DJUHHPHQW RU GRFXPHQW LV WR WKH DJUHHPHQW F
QRYDWHG UHVWDWHG RU UHSODFHG IURP WLPH WR WLPH

8QOHVV WKH FRQWH[W RWKHUZLVH UHTXLUHV D ZRUG ZKLFK GHQRWHYV \
D DQ\ JHQGHU LQFOXGHV WKH RWKHU JHQGHUV

E D SHUVRQ LQFOXGHY DQ LQGLYLGXDO D ERG\ FRUSRUDWH D ILUP DC
SDUW

$ UHIHUHQFH WR D VWDWXWH UHJXODWLRQ RUGHU E\ ODZ RU RWKHU O
RUGHU E\ ODZ RU RWKHU OHJLVODWLRQ DV DPHQGHG FRQVROLGDWHG L
WLPH

+HDGLQJVY DQG WKH WDEOH RI FRQWHQWY PXVW EH LJQRUHG LQ WKH LQW
7KH ZRUG *LQFOXGLQJ DQG RWKHU VLPLODU ZRUGV GR QRW LPSO\ DQ\ O

'HILQLWLRQV _ ,PSRUWDQW :RUGV DQG WKHLU PHDQLQJV

8QOHVV WKH FRQWUDU\ LQWHQWLRQ DSSHDUV WKH IROORZLQJ DUH LPSRUWI
&RQGLWLRQV WKH 5DEREDQN 9,6% '"HELW &DUG &RQGLWLRQV RI 8VH DQG WKFE

Rabo

$FFRXOQMHUV WR HDFK GHSRVLW DFFRXQW \RX KROG ZLWK 5DEREDQN L H
&DVK ODQDJHPHQW $FFRXQW &DOO 'HSRVLW 7HUP 'HSRVLW O9DULDEOH )I
ODQDJHPHQW '"HSRVLW

$SSOLFDEOH 5HJXIODAWL.RQ O/ ODZV UXOHV FRGHV UHJXODWLRQV DQG RWK
WLPH WR WLPH LQ $XVWUDOLD DQG LQ DQ\ MXULVGLFWLRQ ZRUOGZLGH ZK!
7KHVH LQFOXGH ZLWKRXW OLPLWDWLRQ WKH &RPPRQ 5HSRUWLQJ 6WDC
&RPSOLDQF$7&BWDQWL PRQH\ ODXQGHULQJ OHJLVODWLRQ DQG 6DQFWLRQ

$VVRFLOMWHWKH PHDQLQJ JLYHQ LQ VHFWLRQ $%$%$ RI WKH &RUSRUDWLRQV

$W &DOO $PHRXQYWD &DVK ODQDJHPHQW $FFRXQW 3UHPLXP &DVK ODQDJHP
)O' 9ODULDEOH $FFRXQW ZKHUH \RX FDQ DFFHVV \RXU PRQH\ RQ UHTXHVW

SWWRWPERIIBDQV DQ LQGLYLGXDO ZKR LV DXWKRULVHG WR DFW RQ \RXU EHKEL
SRZHU RI DWWRUQH\ RU JXDUGLDQVKLS RU DGPLQLVWUDWLRQ RUGHU LVV

$XWKRULVHG 6ARHRDOWRQN SHUVRQ QDPHG DV VXFK RQ DQ DSSOLFDWLRQ IRU
DQG DFFHSWHG E\ XV WR RSHUDWH DQ $FFRXQW

$YDLODEOH WO@&V DW DQ\ WLPH DQ\ FUHGLW EDODQFH RI WKH 5DEREDQN $

%DQN#ZPHDQVBEMKIINLQJ VHUYLFH SURYLGHG E\ $XVWUDOLD 3RVW
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%DQN S5DEREDQN ZHPRRQ BRBREDQN $XVWUDOLD /LPLWHG $%1
VWDII FRQWUDFWRUV DQG DIJHQWYV DQG LWV VXFFHVVRUYV DQG DVVLJQHH'

%3%$8 DOORZV \RX WR PDNH SD\PHQWV IURP \RXU $FFRXQW WKURXJK RQOL!
WHOO \RX WKDW \RX FDQ PDNH SD\PHQWV WR WKHP WKURXJK WKH %3%< 6F

%XVLQHVPHDWQV D GD\ ZKLFK LV QRW D 6DWXUGD\ 6XQGD\ RU DQ $XVWUDO
%XVLQHVV RRXQV DP + SP $XVWUDOLDQ (DVWHUQ 6WDQGDUG 7LPH
&DOO 'HPRIDVIOW D GHSRVLW ZLWK 5DEREDQN WKDW KDV QR IL[IHG WHUP DQG

&DVK ODQDJHPHQW $FFRXQW DQG 3UHPLXP &D\PkHDOQQ DD HPHIRY LIF FIRFKRRX
WUDQVDFWLRQDO FDSDELOLWLHV LVVXHG E\ XV

'"HSRVL®MWHRDQV WKH $SSOLFDQW ZKR LV PDNLQJ WKH GHSRVLW LQWR WKH 7F
PD\ QRW QHFHVVDULO\ EH WKH 32ZQHU" RI WKH 7HUP )0' RU 7THUP '"HSRVLW

'LUHFW &HDIIWZKHQ \RX KDYH IXQGYV SDLG GLUHFWO\ LQWR \RXU $FFRXQW

'LUHFW 'MHELQV D WUDQVDFWLRQ LQLWLDWHG E\ XV RU D 7KLUG 3DUW\ XQG&H

(OHFWURQLFPHEIBQMBYQY HOHFWURQLF DGGUHVV \RX KDYH SURYLGHG LQFOXC
QXPEHU ZH PD\ VHQG WH[W PHVVDJHV WR RU DQ\ RWKHU PHWKRG ZH KI
HOHFWURQLFDOO\

(OHFWURQLFPBHPQYVWHOHSKRQH IDFVLPLOH HPDLO RU DQ\ RWKHU HOHFW
XVH RI D 9LvVvD '"HELW &DUG RU 5DEREDQN ,QWHUQHW %DQNLQJ

JHHV 6FKHBKDG@®YV WKH VFKHGXOH RI VWDQGDUG IHHV ZKLFK DSSOLHV WR
6FKHGXOH RI 6WDQGDUG )HHV DQG WKHVH '"HSRVLW $FFRXQWV 7HUPV DQG .
IRU &DVK ODQDJHPHQW $FFRXQW 3UHPLXP &DVK ODQDJHPHQW $FFRXQW

)O' PHDQV D )DUP ODQDJHPHQW 'HSRVLW

*RYHUQPHQW &SKHIDUWQWIHWQ\ JIRYHUQPHQW IHHV WD[HV FKDUJHV RU GXWLHV
WKH RSHUDWLRQ RI WKH $FFRXQW E\ \RX RU ZKLFK ZH DUH SHUPLWWHG \
ZKHWKHU RU QRW \RX DUH SULPDULO\ OLDEOH WR SD\ WKHP

*UDFH 3HRHRQV D FDOHQGDU GD\ SHULRG FRPPHQFLQJ WKH GD\ DIWHU D
7THUP )0' ZKLFK DOORZV \RX WR ZLWKGUDZ RU WUDQVIHU WKH IXQGV LQ WK
DQ\ WHUPLQDWLRQ IHH RU LQFXUULQJ D UHGXFWLRQ WR \RXU LQWHUHVW L

, QWHUPHRHD@Q@QV D OLFHQVHG SURIHVVLRQDO HJ D ILQDQFLDO DGYLVHU R
WR JLYH XV LQVWUXFWLRQV DQG WR UHFHLYH FRPPXQLFDWLRQV IURP XV

I1RPLQDWHG $FHFRQAQWQ DFWLYH DFFRXQW \RX UHTXHVW D GLUHFW GHELW W
7KLY DFFRXQW PD\ DOVR UHFHLYH LOWHUHVW DQG RU SULQFLSDO IURP \RX

2)$& PHDQV WKH 2IILFH RI )RUHLJQ $VVHWYV &RQWURO RI WKH 8QLWHG 6WD

2ZQHWHODWHY RQO\ WR )DUP ODQDJHPHQW 'HSRVLWY DQG KDV ,WRRPRHHD QL

7D[ $VVHVVPHQW&EK $FW DQG LV

LL DQ LQGLYLGXDO ZKR FDUULHV RQ LQ $XVWUDOLD D SULPDU\ SURGXFWL
HVWDWH RU D SDUWQHU QRW EHLQJ D FRPSDQ\ LQ D SDUWQHUVKLS WK
EXVLQHVV RU

LLL D EHQHILFLDU\ QRW EHLQJ D FRPSDQ\ ZKR LV SUHVHQWO\ HQWLWOH

ZKHUH WKH WUXVWHH FDUULHVY RQ LQ $XVWUDOLD RU
LY D SULPDU\ SURGXFWLRQ EXVLQHVYV

3D\ $Q\RPHDQV D SD\PHQW IDFLOLW\ ZKLFK DOORZV \RX WR PDNH D SD\PHQ
WKLUG SDUW\ V EDQN DFFRXQW E\ HOQOWHULQJ D %6% DQG DFFRXQW QXPEH

3ULPDU\ SURGXFWLRRVEWKHQRIYQLQJ JLYHQ E\ VXEVRIFRFIR@D[ $VVHR N AHOI
& WK

5DEREDQN HURBXGHYV &R|SHUDWLYH S5DEREDQN 8 $ LQFRUSRUDWHG LQ WK

SHVWULFWHEHBRYW\ SHUVRQ RU D SHUVRQ RZQHG RU FRQWUROOHG GLUH
D OLVWHG RQ DQ\ 6DQFWLRQV /LVW RU LV RWKHUZLVH D VXEMHFW RI 61
E ORFDWHG LQ RU RUJDQLVHG XQGHU WKH ODZV RI D FRXQWU\ RU WHU
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WHUULWRU\ ZLGH 6DQFWLRQV RU ZKRVH JRYHUQPHQW LV WKH VXEMHF
LQFOXGLQJ ZLWKRXW OLPLWDWLRQ DW WKH GDWH RI WKH $JUHHPHC
6\ULD RU 1RUWK .RUHD RU

F DFWLQJ RQ EHKDOI RI DQ\ RI WKH SHUVRQV OLVWHG XQGHU SDUDJUD

6D QF W PRI@WWWQ\ WUDGH HFRQRPLF RU ILQDQFLDO VDQFWLRQV ODZV UHJXC
PHDVXUHV DGPLQLVWHUHG HQDFWHG RU HQIRUFHG IURP WLPH WR WLPH E

6DQFWLRQV $RMWKXERWMKH JRYHUQPHQWY DQG RIILFLDO LQVWLWXWLRQV RU
WKURXJK | EHORZ LQFOXGLQJ WKH $XVWUDOLDQ 6DQFWLRQV 2IILFH 2)$
8QLWHG 6WDWHV '"HSDUWPHQW RI 6WDWH DQG +0 7UHDV XU\

$XVWUDOLD

WKH 6HFXULW\ &RXQFLO Rl WKH 8QLWHG 1DWLRQV

WKH 86

WKH (XURSHDQ 8QLRQ LQFOXGLQJ DOO RI LWV PHPEHU VWDWHV LQF
WKH 8QLWHG .LQJGRP DQG

DQ\ FRXQWU\ LQ ZKLFK WKH $FFRXQW 2ZQHU RU LWV $VVRFLDWH LV Lt
LWV EXVLQHVV

T IOTMmMmO

6DQFWLR@PWHDLQMWDQ\ OLVW RI VSHFLILFDOO\ GHVLIJQDWHG SHUVRQV HQWL!
E\ RU SXEOLF DQQRXQFHPHQW RI 6DQFWLRQV GHVLJQDWLRQ PDGH E\ D 6D
VXSSOHPHQWHG RU VXEVWLWXWHG IURP WLPH WR WLPH

7THUP "HSRWDWY D GHSRVLW RSHQHG ZLWK XV ZLWK D IL[HG WHUP RI EHWZF
LQWHUHVW UDWH IRU WKH WHUP LI KHOG WR PDWXULW\

7THUP )OPHDQV D )DUP ODQDJHPHQW 'HSRVLW ZLWK D IL[HG WHUP RI EHWZHE
LQWHUHVW UDWH IRU WKH WHUP LI KHOG WR PDWXULW\

O9DULDEORHDQV D )DUP ODQDJHPHQW '"HSRVLW WKDW KDV QR IL[HG WHUP D(

9LVD 'HELWHRDQ@W D 5DEREDQN 9,6% '"HELW &DUG ZKLFK ZH LVVXH WR \RX IRL
WKLV IDFLOLW\

"HEVLWHDQV WKH 5DEREDQN $XVWUDOLD ZHEVLWH DW ZZZ UDEREDQN FRP C

<RX DQG PRIDWY WKH SHUVRQ V ZKR RZQ WKH $FFRXQW
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Important Information

The table below sets out some important clauses contained within
the Rabobank Internet Banking Conditions of Use. This information
does not describe the terms and conditions comprehensively. Please
ensure you also read and understand the terms and conditions in full
and not just the summary provided here.

Clause

Important Information
reference portant Informatio

Limitation of liability — unauthorised access

Please be aware that you may be responsible for losses
that occur on your Account as a result of unauthorised
10 access if you contribute to the unauthorised access or
unreasonably delay notifying us of certain matters
causing an unauthorised transaction(s). Please refer to
clause 10 of these Conditions of Use.

Introduction

These Rabobank Internet Banking Conditions of Use contain the
conditions of use which apply to your access to and use of Rabobank
Internet Banking. Please read carefully through the Conditions of Use
now. If you do not understand any part of them, please contact our
staff via the Rabobank Internet Banking Info Line on 1800 640 442

in Australia, or if you are overseas on +61 2 8115 2002. It is important
that you know your rights and obligations when accessing and using
Rabobank Internet Banking.

In order to use Rabobank Internet Banking, you must agree to accept
these Conditions of Use by clicking on the “Accept” button at the end
of these Rabobank Internet Banking Conditions of Use (upon login).
If you do not agree with any of these Conditions of Use, click on the
“Decline” button (upon login). If you do that, you will not be able to
proceed further into the Rabobank Internet Banking site and will not
be able to access or use Rabobank Internet Banking.

These Conditions of Use form part of the terms and conditions relating
to the account and should be read together with any other terms and
conditions which apply to the individual accounts or products affected
by your use of Rabobank Internet Banking (the product terms and
conditions) and, if you have a Line of Credit, any Line of Credit Contract.
Together these govern your access to and use of the Services. These
Conditions of Use are to be read together with and, to the extent of any
inconsistency, override the product terms and conditions in relation

to Rabobank Internet Banking. To the extent of any inconsistency
between these documents, these Conditions of Use will prevail.

Subject to clause 14 of these Conditions of Use, the Rabobank
Internet Banking Conditions of Use published on the Website at any
time represent the current Conditions of Use and replace any other
Rabobank Internet Banking Conditions of Use published on the
Website or issued in any other form prior to that date.

You should refer back to these Conditions of Use from time to time
to ensure that you are aware of the basis upon which the Services are
made available to you.

The meaning of important terms used in these Conditions of Use is set
out in the Glossary in clause 19 of these Conditions of Use.
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Conditions of Use

1. Application of Conditions of Use

We only allow you to access and use Rabobank Internet Banking
and the Services in accordance with these Conditions of Use. All
Instructions received are governed by these Conditions of Use and
the terms and conditions of the accounts accessed using Rabobank
Internet Banking.

We are a member of the BPAY® Scheme. The BPAY Scheme is an
electronic payments scheme through which you can ask us to make a
payment on your behalf to organisations (Billers) who tell you that you
can make payments to them through the BraY Scheme (BPAY Payments).
The BPAY Scheme is only available in respect of Rabobank All in One
Accounts and Cash Management Accounts opened in Australia.

We will tell you if we are no longer a member of the BPAY Scheme.

There are special conditions that apply to the use of the BPAY Scheme.
These special conditions are contained in clauses 11, 12 and 16 of these
Conditions of Use.

2. How we act on your instructions (See also clause
11 for additional special conditions that apply to
BPAY Payments)

Until you notify us in accordance with these Conditions of Use that
you think your Username, PIN, Mobile Device or Token has been
compromised, or that you wish to terminate your access to the
Services, we may act on any instructions received that are sent using
your Username, PIN and Token Code or your Mobile Device and

PIN (Instructions).

If you have authorised another person to have access to your accounts
using Rabobank Internet Banking, until we are notified in accordance
with these Conditions of Use that that person’s Username, PIN, Mobile
Device or Token has been compromised or that that person’s access to
Rabobank Internet Banking is terminated, you are also liable:

« forany Instructions we act upon that are sent using that person'’s
Username, PIN and Token Code or your Mobile Device and PIN; and

¢ for any material breach of these Conditions of Use by that person,
including if that person contributes to an unauthorised access to an
account under clause 10 below.

If you authorise another person to have access to your accounts using
Rabobank Internet Banking, that person will be able to access and
transact on all of your accounts which are able to be accessed using
Rabobank Internet Banking.

We will act on Instructions on the Business Day we receive them if
those instructions are received by the relevant payment cut-off times;
please refer to the Rabobank Internet Banking FAQ on our website

or refer to the Rabobank Internet Banking online help for payment,
transfer and interest rate booking cut-off times.

We may act on Instructions received after these times on the next
Business Day. Instructions received on a day which is not a Business
Day may be acted on by us on the next Business Day.

If we permit you to instruct us to carry out a transaction on a future
date we will act on your Instructions on that date, unless that date

is a day which is not a Business Day, in which case we will act on the
Instructions on the next Business Day after that date. You must be
careful to ensure that you tell us the correct amount you wish to pay.

If you request us to make a payment and after we have made that
payment you determine you quoted an incorrect amount or recipient
account, you agree to promptly inform us. We will use our best
endeavors to assist you to rectify this.

If you have instructed us to carry out a transaction other than a BPAY
Payment, and subsequently wish to revoke that Instruction, we will
use our best endeavours to carry out your subsequent request.
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For confirmation and security purposes, we may send you
notifications by text message to the mobile phone number listed
on your account when you give us certain instructions through
Rabobank Internet Banking e.g. when you add or amend a payee, or
when you make a one-off payment to a new payee.

3. When we may refuse to carry out a transaction,
and suspension and termination of the Services

We may place daily or other limits on the amount or value of
transactions we permit to be carried out using the Services. This may
affect your ability to make a Payment using the Services. There is a
default daily limit of $300,000 across all accounts to which you have
access when you use the Services via Rabobank Internet Banking on
the Website, and a daily limit of $25,000 across all accounts to which
you have access when you use the Services via the Rabobank Mobile
App. We may agree to change the daily limit if you request us to
make a change.

We may from time to time, suspend or terminate your access to
the Services for security or fraud prevention reasons, to protect
the integrity or security of our website, to comply with our legal
obligations, if you fail to comply with a material requirement of
these Conditions of Use, for maintenance or for reasons beyond our
control such as internet outages or material unexpected changes
in the markets we operate in. We can do so without prior notice

to you where there is a material and immediate risk, however
where possible we will give you advance notice. During a period of
suspension or termination of the Services, we may not be able to
act on any Instructions received from you. You can contact us for
information on options to re-instate your access.

We may impose any conditions or restrictions on your use of the
Services if, in our reasonable opinion, you have transmitted content,
including via any payment method (for example, text in payment
descriptions), which is inappropriate, including content which:

e uses crude, disrespectful or insulting language;

¢ isdiscriminatory, defamatory or otherwise unlawful;

¢ threatens or promotes physical violence;

¢ threatens or promotes psychological violence or mental harm; or
¢ isintimidating, threatening, abusive or harassing in nature.

When, in Rabobank’s reasonable opinion, there is a material and
immediate risk, we can terminate access to the Services without prior
notice to you. If Rabobank terminates access to the Services without
prior notice to you, we will provide you with written notice as soon
as reasonably possible after the action has been taken.

You may terminate your access to the Services, or that of any person
authorised by you to use the Services, by giving us notice in writing.
This notice is not effective until it is received by us and may be given
by the Secure Message function of Rabobank Internet Banking.

We may refuse to carry out a transaction or act on Instructions if:

¢ You have informed us in writing that you wish to terminate access
to the Services or if you are authorised by another person or
persons to use the Services, that person or persons has withdrawn
your authorisation to use the Services;

¢ You have informed us or we reasonably believe that your
Username, PIN, Mobile Device or Token has been compromised or
is being used or may be used in a way that will cause losses to you
or us; or

¢ TheInstructions involve a transfer or other transaction which
would exceed the funds available for the transfer or transaction or
any daily or other limit we may place on use of the Services.

If, for any reason, any of the Services are unavailable, we recommend that
you take steps to carry out any transaction through alternative means.



4. Token ownership and replacement

The Token at all times remains the property of Rabobank and you
agree to return it to us on:

* Request by us;
¢ Termination of your access to Rabobank Internet Banking;

¢ Closure of all of your accounts accessible by Rabobank Internet
Banking;

¢ If you are authorised by another person or persons to use
the Services, that person or those persons withdrawing your
authorisation to use the Services; or

¢ Theissue to you of a replacement Token.

We may disable a Token or your access to the Rabobank Mobile App
(i.e. prevent it from being used to access Rabobank Internet Banking)
for security or fraud prevention reasons including if we suspect that
a person who is attempting to access Rabobank Internet Banking

is not authorised to do so, to comply with our legal obligations or if
required for compliance with our systems.

You must pay for the replacement of a Token at your request unless
it expires. The Rabobank Internet Banking Token Replacement Fee is
set out in the Fees Schedule which applies to the individual account
affected by your use of the service. You may obtain a copy of the
schedule at any branch.

After a period of time, Tokens must be replaced. We will issue you with
areplacement Token at the appropriate time.

5. Accuracy of information

We take all reasonable steps to ensure that the information that we
make available to you through Rabobank Internet Banking is correct
and updated regularly at the intervals we specify from time to time.
Subject to any warranties implied by law that cannot be excluded
(for example, the statutory warranties that services will be rendered
with due care and skill and will be fit for their purpose), we will not
be liable for or in connection with any inaccuracy, errors or omissions
in that information save for where caused by our fraud, negligence

or wilful misconduct, or that of our employees, contractors or agents.

6. Checking account records

You should check your account records carefully and promptly
report to us as soon as you become aware of any transactions that
you think are in error or are transactions that you or anyone you have
authorised to have access to your accounts using Rabobank Internet
Banking did not authorise, or you become aware of any delays in
processing your transactions.

7. What you should do if you think we have made
a mistake

7.1 Youshould report errors, unauthorised use or any other
problem (including if you want to query an entry on a
statement) as soon as possible after you discover them. You can
make reports by either:
¢ telephoning 1800 025 484; or
¢ advising any of our branches.

We may require you to confirm your report in writing.

7.2 If you have a query or complaint, please contact Rabobank
by calling our Client Services Unit on 1800 632 113, or by
contacting or visiting one of our branches. Further information
about our dispute resolution processes can also be found in our
Complaints Handling Brochure, available on our Website, our
branches or by calling us.

8. Protecting your Username, PIN, Mobile Device,
Token and Token Code

It is essential that you take all reasonable steps to protect the security of
your Username, PIN, Mobile Device, Token and Token Code, including by:

(@) Not keeping a written record of your Username or PIN. However,
if you do keep a record of your Username or PIN, you must
ensure that they are kept in secure places separate from each
other and your Token, Mobile Device and anything which may
identify you or your accounts.

(b) Keeping your Token in a secure place separate from any record
of your Username or PIN and anything which will identify you
or your accounts. This also means that you must not give your
Token to anyone else.

() Ensuring that no one else knows your Username, PIN or Token
Code or can access Rabobank Internet Banking using your
Username, PIN, Mobile Device or Token Code.

(d) Taking care when using the Services that no one can see you
enter your Username, PIN, Mobile Device or Token Code.

(e) Selecting a PIN that is not easily guessed and changing it
reasonably frequently.

(f) Not allowing any other person'’s biometric identifiers (including
but not limited to fingerprints, facial recognition and voice
recognition) to be stored on your Mobile Device, as this person
may then be able to view, and make unauthorised transactions
on, your accounts.

If at any time you suspect that:

(i) You have lost your Token, Mobile Device or a record of your
Username or PIN or they have been stolen;

(ii) Someone else may know your Username, PIN or Token Code;
or

(iii)Someone may have accessed your Rabobank accounts
without your authority,

you must immediately inform us by telephoning our Rabobank
Internet Banking Info Line on 1800 640 442 in Australia, or if you are
overseas +61 2 8115 2002. If you telephone us outside our normal
office hours you may be asked to leave a message. You must give
your full details when you leave a message so that we may act upon
your instructions at the earliest opportunity.

If you do not follow the requirements of this clause, you may be
responsible as set out in clause 10 for any losses which arise as a
result of unauthorised access to Rabobank Internet Banking.

9. Confirmation of Payee

9.1 The purpose of the Confirmation of Payee service is to allow a
person making a payment to confirm the account name of the
BSB and account number the payment is being made to.

9.2 Forapayment you make using a BSB and account number, it is
your responsibility to ensure the BSB and account number you
want to pay to is correct. The Confirmation of Payee Service may
provide you with a view on the likelihood that the account name
you enter matches the account. If the Confirmation of Payee
Service response indicates that the details do not look right, you
should check the account details with the intended recipient
before proceeding with the payment.

9.3 You must not misuse the Confirmation of Payee Service, for
example, by using it for a purpose other than the purpose
described in this clause or in breach of these terms and
conditions. We may limit, suspend or terminate your access to
Services (including the use of the Confirmation of Payee Service)
if we believe you are (or have been) misusing the Confirmation
of Payee service or it is reasonably necessary to protect you or us
from possible fraudulent activity, scams or other activities that
might cause you or us to lose money.

9.4 We will ensure your Account Details are accurately recorded by us
for the use of the Confirmation of Payee service.
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9.5

9.6

9.7

9.8

10.

You acknowledge that:

¢ Rabobank may use and disclose your Account Details in the
Confirmation of Payee service; and

¢ payers’ financial institutions may use your Account Details for
the purposes of the Confirmation of Payee service and prior to
making payments to you.

You may opt-out of the Confirmation of Payee service in some
circumstances. Please contact us on 1800 445 445.

Notwithstanding opt-out of the Confirmation of Payee service,
you acknowledge that Rabobank may confirm, disclose, store
and use your Account details through the Confirmation of Payee
service to government agencies for the purposes of making a
payment to you by government agencies.

You may provide alternative names to be recorded on your Account
in some circumstances. Please contact us on 1800 445 445.

Liability for unauthorised transactions (other
than BPAY Payments)

This clause sets out when you may be responsible for losses which
occur as a result of unauthorised access to your accounts, or if you
unreasonably delay notifying us of certain matters.

(a)

You will not be liable if you did not unreasonably delay to tell us
that any of your Username, PIN, Mobile Device, Token or Token
Code may have been misused, lost or stolen, or become known
to someone else and any transactions were carried out without
your knowledge or consent.

If you contribute to the unauthorised access because you fail

to protect your Username, PIN, Mobile Device, Token or Token

Code, including because you fail to comply with clause 8 of these
Conditions of Use, then you are liable for any losses up to the least of:

¢ the total loss up to the time that we are told that your Token,
Mobile Device or a record of your Username or PIN has been
lost or stolen or someone else may know your Username,
PIN or Token Code or that someone may have accessed your
Rabobank accounts without your authority; or

¢ the total of the amounts you could have withdrawn, paid
or transferred from the account(s) accessible by you using
Rabobank Internet Banking on each of the days that your
Username, PIN, Mobile Device, Token or Token Code is used
without your permission up to the end of the day we are
told that your Token or a record of your Username or PIN
has been lost or stolen or someone else may know your
Username, PIN or Token Code or that someone may have
accessed your Rabobank accounts without your authority; or

¢ the total funds available on the account(s) accessible by you
using Rabobank Internet Banking.

If you contribute to the unauthorised transaction(s) because

you unreasonably delay to:

¢ tell us that any of your Username, PIN, Mobile Device, Token
or Token Code may have been misused, lost or stolen; or

¢ tell us that any of your Username, PIN or Token Code may
have become known to someone else; or

¢ tell us that someone may have accessed your Rabobank
accounts without your authority;

then you are liable for any losses directly attributable to that delay.
Your liability for these losses will not exceed the least of:

¢ the losses that could have been prevented between the
time you became aware (or should have become aware) that
your Token, Mobile Device or a record of your Username
or PIN has been lost or stolen or someone else knows
your Username, PIN, Mobile Device or Token Code or that
someone may have accessed your Rabobank accounts
without your authority, and the time we were told; or

¢ the total of the amounts you could have withdrawn, paid or
transferred from the account(s) accessible by you using
Rabobank Internet Banking on each of the days that your
Username, PIN, Token or Token Code is used without your
permission up to the end of the day we are told that your
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Token or a record of your Username or PIN has been lost or
stolen or someone else may know your Username, PIN or
Token Code or that someone may have accessed your
Rabobank accounts without your authority; or

¢ the total funds available on the account(s) accessible by you
using Rabobank Internet Banking.

You are not liable for losses arising from unauthorised use that:

e occurs before you have received your Username, PIN or Token;

¢ itis clear was not contributed to by you or any person you
have authorised to have access to your accounts using
Rabobank Internet Banking;

¢ iscaused by a forged, expired or cancelled Username, PIN,
Token or Token Code;

¢ iscaused by the fraud, negligence or wilful default of us
or our employees, contractors, agents’, or employees of
financial institutions or companies involved in networking
arrangements with us; or

* takes place after you tell us that any of your Username, PIN,
Mobile Device, Token or Token Code have been misused, lost
or stolen or may have become known by someone else.

Special Conditions of Use for the BPAY Scheme

This clause sets out additional special conditions that apply to your
use of the BPAY Scheme.

(a)

(b)

You need to be registered with Rabobank Internet Banking
in order to use BPAY. BPAY Payments may only be made from a
Rabobank Account opened in Australia.

We are not able to accept an order to stop a BPAY Payment once
you have instructed us to make that BPAY Payment.

To make a valid BPAY Payment you must give us the following
information:

¢ theBiller's name and Biller Code;

¢ the Customer Reference Number;

¢ the account from which the payment is to be made;
¢ the amount of the payment; and

¢ the date for payment.

We will then debit your account with the amount of that
BPAY Payment.

Billers who participate in the BPAY Scheme have agreed that a
BpPAY Payment you make will be treated as received by the Biller
to whom it is directed:

¢ on the date you make that BPAY Payment, if you tell us to
make the BPAY Payment before our payment cut-off timeon a
Business Day; or

¢ on the next Business Day, if you tell us to make a BPAY
Payment after our payment cut-off time on a Business Day,
oron a non Business Day.

Your BPAY Payment may take longer to be credited to a Biller if
there is a non Business Day on the day after you tell us to make a
BpaY Payment or if another participant in the Bray Scheme does
not comply with its obligations under the BrAY Scheme. While it

is expected that any delay in processing a BPAY Payment for the
reasons specified in this clause will not continue for longer than
one Business Day, any such delay may continue for a longer period.

You acknowledge that we are not obliged to effect a BPAY Payment

if you do not give us all of the above information in clause 11(c)

above, or if any of the information you give us is inaccurate.

If we are advised that your BPAY Payment cannot be processed by

a Biller, we will:

¢ Advise you of this;

¢ Credit your account with the amount of the BPAY Payment; and

* Take all reasonable steps to assist you in making the BPAY
Payment as quickly as possible.

Your liability for unauthorised BPAY Payments is set out in clause

12 of these Conditions of Use. If you tell us that a BPAY Payment
made from your account is unauthorised, you must first give



us your written consent addressed to the Biller who received
that BPAY Payment, consenting to us obtaining from the Biller
information about your account with that Biller or the BraY
Payment, including your customer reference number and such
information as we reasonably require to investigate the BPAY
Payment. If you do not give us that consent, the Biller may not be
permitted under law to disclose to us the information we need to
investigate or rectify that BPAY Payment.

(i)  Youacknowledge that the receipt of a Biller of a mistaken or
erroneous BPAY Payment does not or will not constitute under
any circumstances part, or whole satisfaction of any underlying
debt owed between you and that Biller.

12. Liability for mistaken payments, unauthorised
transactions and fraud using the BPAY Scheme

(@) We will attempt to make sure that your BPAY Payments are
processed promptly by the participants in the BPAY Scheme,
including those Billers to whom your BPAY Payments are to be
made. You must promptly tell us if:

* You become aware of any delays or mistakes in processing
your BPAY Payments;

* You did not authorise a BPAY Payment that has been made
from your account; or

¢ You think that you have been fraudulently induced to make a
BPAY Payment.

We will attempt to rectify any such matters in relation to your BPAY
Payments in the way described in this clause. However, except as
set out in this clause, we will not be liable for any loss or damage
you suffer as a result of using the BPAY Scheme, except to the
extent caused by the fraud, negligence or wilful default of us or our
employees, contractors or agents.

The longer the delay between when you tell us of the error and the date
of your BPAY Payment, the more difficult it may be to perform the error
correction. For example, we or your Biller may not have sufficient records
or information available to us to investigate the error. If this is the case,
you may need to demonstrate that an error has occurred, based on your
own records, or liaise directly with the Biller to correct the error.

(b) If a BPAY Payment is made to a person or for an amount, which is not
in accordance with your instructions (if any), and your account was
debited for the amount of that payment, we will credit that amount
to your account. However, if you were responsible for a mistake
resulting in that payment and we cannot recover the amount of
that payment from the person who received it within 20 Business
Days of us attempting to do so, you must pay us that amount.

(c) IfaBpAY Payment is made in accordance with a payment direction,
which appeared to us to be from you or on your own behalf but
for which you did not give authority, we will credit your account
with the amount of the unauthorised payment. However, you
must pay us the amount of that unauthorised payment if:

¢ We cannot recover within 20 Business Days of us attempting
to do so that amount from the person who received it, and

¢ The payment was made as a result of a payment direction,
which did not comply with our prescribed security procedures
for such payment directions.

(d) If aBraYy Payment is induced by the fraud of a person involved
in the BPAY Scheme, then that person should refund you the
amount of the fraud-induced BPAY Payment. However, if that
person does not refund you the amount of the fraud-induced
BpPAY Payment, you must bear the loss unless some other person
involved in the BPAY Scheme knew of the fraud or would have
detected it with reasonable diligence, in which case that person
must refund you the amount of the fraud-induced BpAy Payment.

(e) If aBPAY Payment you have made falls within the type described
in clause 12(c) and also clause 12(b) or 12(d), then we will apply
the principles stated in clause 12(c).

(f) If aBPAY Payment you have made falls within both the types

described in clauses 12(b) and 12(d), then we will apply the
principles stated in clause 12(d).

(@ You are not liable for losses arising from unauthorised use that:

(i) occurs before you have received your Username, PIN
or Token;

(i) itis clear was not contributed to by you or any person you
have authorised to have access to your accounts using
Rabobank Internet Banking;

(iii) is caused by a forged, expired or cancelled Username, PIN,
Token or Token Code;

(iv) is caused by the fraud, negligence or wilful default of us
or our employees, contractors, agents, or employees of
financial institutions or companies involved in networking
arrangements with us; or

(v) takes place after you tell us that any of your Username, PIN,
Mobile Device, Token or Token Code have been misused,
lost or stolen or may have become known by someone else.

13. Fees and charges

We are entitled to impose fees and charges for your use of the Services.
The fees applicable to use of Rabobank Internet Banking are set out

in Rabobank’s schedule of standard fees which apply to the individual
accounts or products affected by your use of Rabobank Internet
Banking. You may obtain a copy of these schedules at any branch. Any
fees and charges imposed in accordance with this clause will be notified
to you, and, unless any fee or charge is the subject of a dispute between
you and us, may be debited, together with all government taxes and
charges imposed on transactions made using Rabobank Internet
Banking, to the account to which the fee or charge relates, or if that
account has insufficient funds, to any other account held by you with us.

14. Changes to these Conditions of Use and notices

14.1 We can change terms and conditions at any time without your
agreement where allowable under unfair contract terms for one
or more of the following reasons:

¢ to comply with any change or anticipated change in any
relevant law, code, guidance, or general banking practice;

* toreflect any decision, views or guidance of a court,
ombudsman or regulator;

¢ toreflect a change in technology, or of our systems or
procedures;

* torespond proportionately to changes in the cost of
providing the account (including by changing or imposing
new fees);

¢ asaresult of changed circumstances relating to the account
(e.g. changes in technology, or to our systems procedures),
including where it becomes impractical for us to continue
without the change;

¢ toaddress security issues; or

e to correct errors or to make them simpler or clearer.

14.2 We may publish on the Rabobank Internet Banking site any such
changes to these Conditions of Use, which you must read and
accept as set out in Clause 18. The date appearing next to the
words “current as at” will indicate when these Conditions of Use
were last updated.

14.3 Where possible and subject to clause 14.5, if we believe a change
is unfavourable to you, then we will give you prior notice of at
least 30 days.

14.4 If you do not wish to continue your access to the Services as a
result of a variation made under this clause 14, you may cancel
your access in accordance with clause 3.

14.5 Our obligation to give you notice does not apply if variations are
required by law or in an emergency to protect the integrity or
security of our website, Rabobank Internet Banking or any account.
In such cases, where practicable, we will give you notice of any
permanent change as soon as possible after the change is made.

Rabobank Internet Banking - Conditionsof Use | 5



15. Privacy of information you provide to us using
Rabobank Internet Banking (See also clause 16 for
special conditions relating to Privacy of Information
you provide to us using the BPAY Scheme)

We will handle the personal data we obtain and hold as set out in
our Privacy Policy (available on our website or in hard copy upon
request) and the Privacy Notice and Acknowledgment which formed
part of the application process for your product. You acknowledge
that we will collect, use, hold and disclose personal data in the
manner we have set out, both at the time of application and
ongoing during our relationship with you.

16. Privacy of information you provide to us using
the BPAY Scheme

If you use the BPAY Scheme:

(@) you agree to our disclosing to Billers nominated by you and if
necessary the entity operating the BPAY Scheme (BPAY Pty Ltd)
or any other participant in the BPAY Scheme and any agent
appointed by any of them from time to time, including Cardlink
Services Limited, that provides the electronic systems needed to
implement the BPAY Scheme:

(i) such of your personal data (for example your name, email
address and the fact that you are our customer) as is
necessary to facilitate your registration for or use of the BrAY
Scheme; and

(i) such of your transactional information as is necessary to
process your BPAY Payments. Your BPAY Payments information
will be disclosed by BPAY Pty Ltd, through its agent, to the
Biller’s financial institution.

(b) you must notify us, if any of your personal data changes and you
consent to us disclosing your updated personal data to all other
participants in the BPAY Scheme referred to in clause 16(a) above
as necessary;

(c) you can request access to your information held by us, BPAY Pty
Ltd or its agent, Cardlink Services Limited at their contact details
listed in the Glossary.

If your personal data detailed above is not disclosed to Bray Pty Ltd

or its agent, it will not be possible to process your requested

BPAY Payment.

17. Severance

If any part of these Conditions of Use is illegal, invalid or
unenforceable at law, the rest of these Conditions of Use are to be
read so as to exclude any such part and will remain enforceable to
their fullest extent.

18. Conditions of Use binding

You will be asked to accept these Conditions of Use as amended
from time to time and be bound by them by clicking on the “Accept”
button appearing when you log on to Rabobank Internet Banking

, or by using any of the Services after you have been provided with
access to the Conditions of Use through a Mobile Device.

19. Glossary — Meaning of important words

Account - means your account with us.

Account Details - means our record of your Account containing
Account details including BSB, account number, account name, your
full legal account name, any other name you prefer us to use and
Account activity.

Biller — has the meaning described in clause 1.

BPAY Pty Ltd— ABN 69 079 137 518 of Level 4, 3 Rider Boulevard,
Rhodes, NSW 2138 - Telephone 02 9646 9222
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BPAY Scheme (BPAY) — has the meaning described in clause 1.

BPAY Payment — means a payment made using the BPAY Scheme in
Rabobank Internet Banking.

Business Day — means a day that is not a Saturday, Sunday or an
Australian national public holiday.

Cardlink Services Limited - ABN 60 003 311 644 of Cnr Park Road and
South Parade, Auburn, New South Wales, Australia - Telephone +61 2
9646 9222.

Confirmation of Payee Service - means the service which enables
a person making a payment to confirm the account name of the BSB
and account number the payment is being made to.

Instructions - has the meaning described in clause 2.

Mobile Device - a mobile phone, smart phone, tablet computer or
other device onto which you have installed the Rabobank Mobile App.

Payment — means all electronic transactions involving a transfer
or payment of funds from your Rabobank accounts, including BPAY
Payments unless specified to the contrary.

PIN — means:

(i) the 4 digit personal identification number we issue to you
to enable you to access the Services, and any version of that
number changed by either you or us in accordance with these
Conditions of Use; and/or

(ii) the code or number used to protect access to your Rabobank
Mobile App.

Rabobank, we, us, our - means in respect of banking services, where
an account is opened in Australia, Rabobank Australia Limited

(ABN 50 001 621 129, AFSL 234 700 Australian Credit Licence 234 700);
in all other cases, Codperatieve Rabobank U.A. (ABN 70 003 917 655)
(AFSL 238 446) incorporated in the Netherlands.

Rabobank Group — means Codperatieve Rabobank U.A. and any of its
related entities domiciled in Australia.

Rabobank Internet Banking - the internet banking service which we
offer you through the Website and the Rabobank Mobile App.

Rabobank Mobile App — means the computer application for use in
connection with Rabobank Internet Banking, which we make available
for you to download and install on your Mobile Device from selected
digital media stores.

Services — means the banking services provided to you when using
Rabobank Internet Banking, including access to the BPAY Scheme.

Token - means the hand held device that generates and displays
the Token Code which we issue to you to enable you to access the
Services and includes any replacement Token issued.

Token Code - means the 6 digit numeric code randomly generated at
regular intervals and displayed by the Token.

Username - means the identification code we issue to you to enable
you to access the Services, and any version of that code changed by
either you or us in accordance with these Conditions of Use.

Website - the Rabobank website at www.rabobank.com.au

You - a person registered to use Rabobank Internet Banking.


http://www.rabobank.com.au
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Fin@ncial Services
Guide
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This Financial Services Guide ("FSG") is intended to assist you in deciding whether to use any of the
financial services we can provide to you. It provides information regarding:

« the products and services provided by Rabobank;

« how Rabobank and its staff are paid for providing you with those products and services;

« how to contact Rabobank;

« how you can make a complaint and how Rabobank will manage that complaint; and

« how Rabobank collect and use your personal information, and where you can obtain a copy of the
Rabobank Privacy Policy.

You should be aware that you may be entitled to receive a

Statement of Advice (“SoA”) where Rabobank provides you with Under its AFSL, Rabobank is authorised to:

personal advice. This will contain the advice, the basis on which it e provide financial product advice in

is given and information about fees and any relationships that may o deposit and payment products including:

have influenced the advice. You will not receive a SoA where the - basic deposit products

product provided is a basic deposit product. - deposit products other than basic deposit products

- non-cash payment products
e derivatives; and
« foreign exchange contracts

A Product Disclosure Statement ("PDS") will be provided to you
when Rabobank offers to issue a product to you or issues a product
to you (other than a basic deposit product). A PDS contains
information about the product including: the Terms and Conditions; e dealin
risks associated with the product, and the fees, charges and costs e deposit and payment products including:
associated with the product. - basic deposit products
- deposit products other than basic deposit products
- non-cash payment products
e derivatives;
« foreign exchange contracts; and
e securities

When Rabobank offers to issue, or issues a basic deposit product
to you, you will be provided with the Terms and Conditions or the
Conditions of Use, fees, charges and costs associated with the basic
deposit product.

e make a market for

The products and services are provided by: * foreign exchange contracts; and
Rabobank Australia Limited ("Rabobank”) Darling Park Tower 3, e derivatives

201 Sussex Street, Sydney NSW 2000

Phone: 1300303033

Website: www.rabobank.com.au Rabobank provides:

e Cash Management Accounts
o Call Deposits

e Term Deposits

e Farm Management Deposits

Rabobank Australia Limited holds Australian Financial Services
Licence ("AFSL") Number 234 700.

& Rabobank



e Online Savings products, including:
 High Interest Savings accounts;
¢ PremiumSaver accounts;
« Notice Saver accounts; and
o Term Deposits

e Structured Deposits

e Derivatives including
» Over the Counter Agricultural Commodity Derivatives
» Foreign Exchange Contracts

In providing these services, Rabobank is the issuer of the products.

In addition to products and services provided under the AFSL,
Rabobank provides:

e Line of Credit Facility
e Seasonal finance
e Term Loan (SMSF)

In providing services relating to derivatives, we only provide advice
regarding the products available and the costs of entering into these
contracts. We do not obtain full personal information and the advice
provided is therefore limited in scope and we are not able to provide
advice regarding a full range of products that may be applicable to
your circumstances.

Rabobank may, as a mere referrer, refer you to Achmea Australia for
general insurance products and can provide you with the relevant
contact details of the relevant product issuer.

Rabobank may charge fees for services provided. Details regarding
the calculation of fees are included in PDS or Terms and Conditions
/ Conditions of Use and any Fee Schedules associated with

the product.

In issuing derivatives and foreign exchange products, Rabobank
receives a benefit from the margin, being the amount above the
cost of sourcing the product.

Rabobank employees are remunerated by annual salary. Employees
may be entitled to receive an annual bonus, which may depend on
the overall performance of the Rabobank Australia Group. Whether
employees receive such a benefit will depend on a number of
performance related factors. It is not possible to determine at any
given time whether or not an employee will receive such a benefit
or to quantify the amount. The amount is not directly attributable to
any particular product.

Rabobank has referral agreements in place with third parties and
may pay remuneration (including commission) or other benefits
to those third parties. Remuneration may be in the form of a
commission of up to 0.15%p.a. of the value of referred investments.

Where Rabobank acts as mere referrer and refers you to Achmea
Australia for general insurance advice and services, and you choose to
take out cover with Achmea Australia, your arrangement will be with
Achmea Australia directly and not Rabobank. The PDS for Achmea

Australia insurance products are available from Achmea Australia at
www.achmea.com.au or by calling 1800 724 214.

Our Privacy Policy is available to assist your understanding of our
privacy practices and for you to make informed decisions about any
Personal Data we may collect from you. A copy of our Privacy Policy
is available at our website www.rabobank.com.au.

We maintain copies of any correspondence with you in relation to
advice and information provided regarding transacting in derivatives.
If you wish to examine this information, you should contact us and we
will make arrangements for you to do so.

Each of our products and services have their own rules around how
you can give us instructions. For Rabobank Online Savings products,
instructions can be given through our internet banking services. For
our other products, instructions can generally be given by telephone
orin writing.

Where we provide an execution-related telephone advice, you may
request a record of the advice provided where you have not already
received such a record. A request for a record can be made to your
contact at Rabobank.

At Rabobank we pride ourselves on providing high quality service
to our clients, so if we don't measure up to your expectations

we genuinely want to know. We are committed to resolving

any concern you may have quickly and fairly, and we aim to
acknowledge receipt of your complaint within 24 hours (or one
business day) of receiving your complaint. If you have a complaint
about our products, services, staff or how we handled your
complaint, in the first instance, please contact us by using the
details below:

Farm Business (Rural Banking) clients

e Visit our website and complete our online form:
www.rabobank.com.au/compliments-and-complaints

e Phone: 1800 025 484 (free call), Mon - Fri, 6am - 8pm
(Sydney time) or call your local Area Manager
If you're overseas call: +61 2 8115 2240

e Email: Sydney.client.services@rabobank.com

o Mail: Client Services Manager, Rabobank, GPO Box 4577, Sydney,
NSW 2001

e Call or visit your local branch and speak directly to your Rural
Manager or contact your local Rabobank branch. Often a discussion
with a staff member who is familiar with your business can provide
a quick resolution. If you are not satisfied or uncomfortable
addressing your complaint with your local team, you can ask to
speak to an Area Manager or Regional Manager by contacting your
local Rabobank branch on 1300 30 30 33.

& Rabobank



Rabobank Online Savings clients

e \/isit our website and complete our online form:
www.rabobank.com.au/compliments-and-complaints

e Phone: 1800 445 445 (free call), Mon — Fri, 6am — 8pm
(Sydney time)
If you're overseas call: +61 2 8115 2558

e Email: clientservicesAU@rabobank.com

e Mail: Client Services Manager, Rabobank, GPO Box 4577, Sydney,
NSW 2001

In addition to the above, if your complaint is about the processing of
your personal data by us, you can:

¢ request your complaint be escalated to the Privacy Officer.

e contact the Office of the Australian Information Commissioner
(OAIC)

When sending your message to us, please include your name,
address and contact details, as well as your complaint and what
action(s) you have taken. Also let us know what you would like to
see as an outcome.

For security reasons, please DO NOT provide any confidential or
account specific information via email or post.

Our staff aim to promptly resolve your complaint and/or any issues
identified. If more action is needed, they will escalate the matter to
the appropriate person.

If your complaint is about the processing of your personal data,
please refer to our Privacy Policy on www.rabobank.com.au/privacy.

Should you require additional assistance to make your complaint,
Rabobank has the following services available to you:

National Relay Service (NRS)

A Government initiative that offers phone service for people who
have speech and hearing impairments. It is available free of charge
through the following channels by:

Phone

Voice Relay number: 1300 555 727
SMS Relay number: 0423 677 767
Talk to Text number: 133 677

Internet
National Relay Chat Call services:
https//nrschat.nrscall gov.au/nrs/internetrelay

National Relay service (SMS): www.communications.gov.au/what-we-
do/phone/services-people-disability/accesshub/national-relay-service

Free translation services are available to you, if you have limited
English, where you can get the help of a translator or interpreter
(telephonically or face to face) to help you lodge your complaint.
Please contact us and we will make the necessary arrangements for
a translator or interpreter through National Accreditation Authority
for Translators and Interpreters (NAATI).

Rabobank Australia Limited
ABN 50 001 621 129 AFSL 234 700

We will send you written acknowledgement of your complaint
within 24 hours (one business day), of receipt of your complaint.

We will investigate and respond to your complaint within 30
calendar days (for Standard Complaints).

For cases that relate to the National Credit Code (“NCC Complaints”)
(i.e. complaints regarding Default Notices; complaints regarding
Hardship Notices or requests to Postpone Enforcement Proceedings)
we will investigate and respond to your complaints in 21 calendar
days. If we are unable to resolve your complaint within 30 calendar
days (for Standard Complaints) or 21 calendar days (for NCC
Complaints), we will tell you:

e The reasons for the delay;

e Your right to complain to Australian Financial Complaints
Authority (AFCA) and/or the Office of the Australian
Information Commissioner (OAIC) (if the complaint relates to
your personal data); and

e Contact details of AFCA and OAIC

In limited circumstances, we may need more time to resolve your
complaint. If that's the case, we will inform you of the reasons for
the delay, provide you with monthly updates and specify a date by
which we will provide you with a resolution.

If you are not satisfied with the resolution offered or if your
complaint is not resolved within 30 calendar days (for Standard
Complaints) or 21 calendar days (for NCC Complaints), you have the
following options:

Access the Australian Financial Complaints Authority (AFCA), an
external dispute resolution service

Website: www.afca.org.au

Phone: 1800 931 678

Access the Office of the Australian Information Commissioner
(OAIC) for privacy related complaints

Email: enquiries@oaic.gov.au

Phone: 1300 363 992

If you're overseas call: +61 2 9284 9749

AFCA provides a free and independent service to resolve complaints
by consumers and small businesses about financial services firms
where that complaint falls within AFCA's terms of reference. Decisions
made by AFCA are binding on us. However, time limits may apply

to complaints to AFCA so you should act promptly or consult the
AFCA website to find out if or when the time limit relevant to your
circumstances expires. For more information, please refer to AFCA's
brochure How to Resolve your Dispute’from AFCA website or request a
copy of this brochure from one of our staff members.

www.rabobank.com.au
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