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Indicate your option:
Main account type
Section 1
Authorised  Signatory
NOTE: All details entered in this section must belong to the authorised signatory including the postal address.
The authorised signatory must be one of the account owners, over 18 years of age and must be a tax resident of Australia.
(Please click Add/Remove if additional/less Authorised Signatories fields are required)
 Signatory Details #
NOTE: Authorised Signatories can make payments from the account(s) as if they were an Account Owner (including to an account other than the Nominated Account) in accordance with signing rules, this includes the ability to sign cheques.
Date of Birth
/
/
NOTE: Mobile Number is required if the Digipass PIN is to be received via SMS
All details in Section 1 MUST be that of the applicant/s only, including the Email address, Postal Address and Mobile Number. 
Relationship to Account : 
"Relationship to Account" radio button
Relationship to Account : 
NOTE: The telephone PIN is a 4-digit number used for identification purposes when a client calls the RaboDirect Customer Experience Centre. The chosen PIN cannot include the date of birth of the authorised signatory, consecutive or repeated numbers.
Section 2
Details of Applicant(s) - Each Applicant(s) to complete
NOTE: All details entered in this section must belong to the authorised signatory including the postal address.
The authorised signatory must be one of the account owners, over 18 years of age and must be a tax resident of Australia.
Section 1
Section 1
Details of Applicant
NOTE: All details entered in this section must belong to the authorised signatory including the postal address.
All applicants must be over 16 years of age and must be a tax resident of Australia.
(Please click Add/Remove if additional/less Applicant fields are required)
 Applicant Details #
Date of Birth
/
/
Individual/Joint
Do you have a Commonwealth Seniors Health Card, a Health Care Card or a Pensioner Concession Card? 
If you have answered ‘Yes’ to this question, under the Banking Code of Practice (the Code), this means you are eligible for a basic or low/no fee account (as described in the Code) when opening an account with any bank that is a signatory to the Code. We are pleased to let you know, that as Rabobank’s High Interest Savings Account has no fees, there is nothing more for you to do but continue with your application. We do however want to create awareness of the benefits of the Code and therefore encourage you to speak to you linked account provider to confirm your eligibility for a basic or low/no fee account with them.
[?]
If you have answered ‘Yes’ to this question, under the Banking Code of Practice (the Code), this means you are eligible for a basic or low/no fee account (as described in the Code) when opening an account with any bank that is a signatory to the Code. We are pleased to let you know, that as Rabobank’s High Interest Savings Account has no fees, there is nothing more for you to do but continue with your application. We do however want to create awareness of the benefits of the Code and therefore encourage you to speak to you linked account provider to confirm your eligibility for a basic or low/no fee account with them.
NOTE: Mobile Number is required if the Digipass PIN is to be received via SMS
All details in Section 1 MUST be that of the applicant/s only, including the Email address, Postal Address and Mobile Number. 
Have you lived in any overseas countries during the last 3 years? Please list all countries.
“Lived” refers to a country where you have resided for a period of 3 months or more. This may be different to your country of tax residency.
[?]
“Lived” refers to a country where you have resided for a period of 3 months or more. This may be different to your country of tax residency.
Individual/Joint
Are you a citizen of any country other than Australia?
“Citizen” means a legally recognised subject or national of a country, whether native or naturalised. You can be a citizen of more than one country.
[?]
“Citizen” means a legally recognised subject or national of a country, whether native or naturalised. You can be a citizen of more than one country
Individual/Joint
Do you have personal or business dealings in any overseas countries? Please list all countries.
“Personal dealings” may include regular travel; and personal transactions.  “Business dealings” may include work; regular travel; the sale or purchase of goods; and payments.
[?]
“Personal dealings” may include regular travel; and personal transactions.  “Business dealings” may include work; regular travel; the sale or purchase of goods; and payments.
Individual/Joint
 Are you a U.S. citizen, or a tax resident of any country other than Australia?
NOTE: The telephone PIN is a 4-digit number used for identification purposes when a client calls the RaboDirect Customer Experience Centre. The chosen PIN cannot include the date of birth of the authorised signatory, consecutive or repeated numbers.
TFN Details 
TFN Details radio button 
Without a TFN or Exemption, tax may be deducted at the top marginal rate plus Medicare levy by RaboDirect from your interest and investment income at the time it is paid. Quotation of your TFN or Exemption to RaboDirect is authorised, and its use and disclosure are strictly regulated by the tax laws and privacy legislation. You are not required by law to quote your TFN or Exemption if you do not wish to do so. For more information, contact the Australian Taxation Office on 13 28 61. Quotation of your TFN or Exemption will apply to this RaboDirect facility (including any deposit accounts and other investments) unless you notify us otherwise. 
Section 2a
Trust Details
Trust Type (Nature)
Trust Type radio button
Does the entity have business dealings outside of Australia? Please list all countries.
“Business dealings” may include work; regular travel; the sale or purchase of goods; and payments.
Trust Type radio button
Does this trust have a settlor?
"Does the trust have a settlor" question
Company Details - 
Individual Details - 
Date of Birth
/
/
Section 2b
SMSF Details
Section 2c
Business Details
Entity type as registered by ASIC
Business entity type radio button
Does the entity have business dealings outside of Australia? Please list all countries.
Does the entity have business dealings in any of the following countries?
If the association or co-operative is registered by a state or territory body
Section 3
Tax File Number Details
Account Owner(s) Tax File Number (TFN)
TFN Details radio button
Without a TFN or Exemption, tax may be deducted at the top marginal rate plus Medicare levy by Rabobank from your interest and investment income at the time it is paid. Quotation of your TFN or Exemption to Rabobank is authorised, and its use and disclosure are strictly regulated by the tax laws and privacy legislation. You are not required by law to quote your TFN or Exemption if you do not wish to do so. For more information, contact the Australian Taxation Office on 13 28 61. Quotation of your TFN or Exemption will apply to this Rabobank facility (including any deposit accounts and other investments) unless you notify us otherwise. 
Section 4
Director Details
List all the company directors below -
Date of Birth
/
/
(Click 'Add' to add more company directors)
Section 4
Partner Details
List all the company partners below - 
Date of Birth
/
/
(Click 'Add' to add more company partners)
Section 4
Chairman, Treasurer and Secretary Details
List all the chairman, treasurer, secretary details below -
Date of Birth
/
/
(Click 'Add' to add more rows)
Section 4
Trustee Details
List all the trustees below -
Trustee Details #
Trustee Details radio button
Entity type as registered by ASIC
Section 5
Director Details
List all the company directors below
Date of Birth
/
/
Individual #
Date of Birth
/
/
Details #
Individual(s)/Company radio button
Entity type as registered by ASIC
Section 5
Director Details
List all the company directors below
Individual #
Date of Birth
/
/
(Click 'Add' to add more individual trustees)
(Click 'Add' to add more trustees)
Section 4
Trustee Details
Trustee Type
Company as Trustee Details
Individual(s) as Trustee Details
Date of Birth
/
/
Section 5
Director Details
Only applies if the corporate trustee is proprietary. Do not complete this section if the corporate trustee is a public company or a listed company.  List all the company directors below
Date of Birth
/
/
1.5923in
Section 6a
Member Details
List all the members below -
Date of Birth
/
/
(Click 'Add' to add more members)
Section 6b
Beneficiary Details
Does the trust identify Beneficiaries by membership of a class? 
"Does the trust identify Beneficiaries by membership of a class" question
List all the beneficiaries below
Date of Birth
/
/
Section 6
Beneficiary Details
Does the trust identify Beneficiaries by membership of a class? 
List all the beneficiaries below
Section 7
Tax Residency Self-Certification
Trust/Business
Is the entity a Retirement Fund (including SMSF)?
NOTE: If the entity is a Retirement Fund, do not complete the rest of the section.
Is the entity a Financial Institution? 
Is the entity a tax resident in, incorporated in or established under the laws of the U.S., or any country other than Australia?
Is the entity a Passive Non-Financial Entity ("NFE")? 
E.g.  50% or more of the NFE’s gross income for the preceding calendar year or other appropriate reporting period is passive income (such as investments, dividends, interests, rents or royalties)
OR
50% or more of the assets held by the NFE during the preceding calendar year or other appropriate reporting period are assets that produce or are held for the production of passive income.
Please complete the Tax Residency Self-Certification form if any of the above questions is ticked as Yes.
Section 8
Linked Account Details
This account MUST also have the same name as this new Rabobank Account. To transfer money in and out of the Rabobank account it will need to be linked to an existing account with another bank that allows for direct debits as Rabobank Australia Limited will debit the linked account for any amounts instructed by you (if applicable).
-
How would you like to fund your initial deposit(s)?
"How would you like to fund your initial deposit(s)" radio button
Direct Debit Authority (if applicable)
This authority applies to any initial amount(s) specified in this application and or any other ongoing payment instructions from you.
 
I/We authorise and request Rabobank Australia Limited (User 319181), until further notice in writing, to arrange for my/our linked account to be debited via the Bulk Electronic Clearing System with any amounts set out in the above application form and any further amounts I/we instruct Rabobank Australia Limited to debit from time to time.
"I/We have read the Direct Debit Authority Service Agreement in the RaboDirect Terms and Conditions and agree to its terms" radio button
Section 9
Ultimate Beneficial Owners Details 
Provide identification information of all trustees and members of the SMSF
Provide identification information for any person who owns or controls 25% or more of the assets of a trust; exercises 25% or more of the voting rights or otherwise exercises effective control e.g. Trustees 
Provide identification information for any person who owns or controls 25% or more of the company/partnership/association / co-operative or exercises 25% or more of the voting rights or otherwise exercises effective control e.g. Company CEO/Company Directors/Partners
List all the UBO Details below -
Date of Birth
/
/
Have you lived in any overseas countries during the last 3 years? Please list all countries.
"Lived” refers to a country where you have resided for a period of 3 months or more. This may be different to your country of tax residency.
[?]
“Lived” refers to a country where you have resided for a period of 3 months or more. This may be different to your country of tax residency.
Individual/Joint
Are you a citizen of any country other than Australia?
"Citizen” means a legally recognised subject or national of a country, whether native or naturalised. You can be a citizen of more than one country
[?]
“Citizen” means a legally recognised subject or national of a country, whether native or naturalised. You can be a citizen of more than one country
Individual/Joint
Individual/Joint
Do you have personal or business dealings in any overseas countries? Please list all countries.
Personal dealings” may include regular travel; and personal transactions.  “Business dealings” may include work; regular travel; the sale or purchase of goods; and payments.
[?]
“Personal dealings” may include regular travel; and personal transactions.  “Business dealings” may include work; regular travel; the sale or purchase of goods; and payments.
Individual/Joint
(Click 'Add' to add more UBOs)
Section 10
Product Selection
Which product(s) will the initial deposit fund? You can also choose to set up a regular savings plan via direct debit from your linked account.
Frequency of regular savings
'High Interest Savings Account' frequency
Frequency of regular savings
'Premium Saver' frequency
You may hold one of each Notice Saver Account Type - complete a separate form for each Notice Saver Account you wish to open 
Notice Saver Account Type
'Notice Saver Account' type
Frequency of regular savings
'Notice Saver Account' frequency
Notice Saver interest payment options
'Notice Saver Account' interest payment options
Minimum $1,000 - Maximum $2,000,000 per term
Term Frequency
Interest frequency - For term deposits of 1 year or more
Interest Rate
The interest rate applicable on your term deposit will be the interest rate agreed with your Intermediary. If for any reason, this rate is no longer available at the time your Rabobank account is opened, the term deposit will not be opened and Rabobank will contact you or your Intermediary for further instructions.
.
Interest payment options
'Term Deposit' Interest payment options
Term deposit automatic reinvestment options
Principal and interest will be paid to the Rabobank Account from which the Term Deposit was originally funded (e.g. High Interest Savings Account or PremiumSaver) unless otherwise instructed below at maturity.
'Term Deposit' reinvestment options
If you need to access your funds from this Term Deposit prior to the maturity date, a 31 day holding period applies (except in the case of financial hardship). 
If there is 31 days or less remaining on the Term Deposit, the earliest you will be able to access your funds is at maturity (except in the case of financial hardship).
 
Break costs may also apply. If you’re looking for more flexible access to your funds, other Rabobank products may be more suitable.
If you’ve chosen to automatically reinvest your Term Deposit, please refer to our rates closer to the date of maturity as Term Deposits may roll into a lower interest rate on maturity. We’ll remind you when your maturity date is approaching.
NOTE: Any amount of funds stipulated as opening deposit, regular savings or term deposit, must be in whole dollars. The transfer will be processed once all signed documents have been received and checked by Rabobank. As part of this application process you may choose to create regular deposits from your linked account into your Rabobank account. If your account has not been opened by the start date you nominated, the regular deposit will start on the next regular cycle date.
Nature and purpose of your relationship with Rabobank (all the questions below are mandatory)
What is the main savings goal of your Rabobank account? (E.g. Property, Retirement)
What is the main source of your savings?
(E.g. Salary, Investments)
How much do you think you'll save each month?
Nature and Purpose - Q3
How regularly do you think you will transact on your account?
Nature and Purpose - Q4
Are you expecting deposits from accounts other than your linked account?
Nature and Purpose - Q5
What phase is your SMSF currently in?
What is the main source of your savings?
(E.g. Salary, Investments)
How much do you think you'll save each month?
Nature and Purpose - Q3
How regularly do you think you will transact on your account?
Nature and Purpose - Q4
Are you expecting deposits from accounts other than your linked account?
Nature and Purpose - Q5
What is the main savings goal of your Rabobank account? (E.g. Purchase assets)
What is the main source of your savings?
(E.g. Personal Deposits, Business Income)
How much do you think you'll save each month?
Nature and Purpose - Q3
How regularly do you think you will transact on your account?
Nature and Purpose - Q4
Are you expecting deposits from accounts other than your linked account?
Nature and Purpose - Q5
What is the main savings goal of your Rabobank account? (E.g. Acquire other businesses)
What is the main source of your savings?
(E.g. Business Income)
How much do you think you'll save each month?
Nature and Purpose - Q3
How regularly do you think you will transact on your account?
Nature and Purpose - Q4
Are you expecting deposits from accounts other than your linked account?
Nature and Purpose - Q5
Commercial and Investment Property
Do you currently hold:
more than 5 commercial or residential investment/real estate properties (other than for your own personal use)?
Note: Agricultural leasing is not considered to be commercial property if it used for agricultural purposes.
commercial or residential investment/real estate property(s) (other than for your own personal use) valued greater than $2.4 million AUD?
Is Rabobank involved in financing or receiving rental income/lease income for the commercial or residential investment/real estate property(s)?
If Yes, please complete the Commercial Property Questionnaire - Individuals form
Do you hold 5 or more properties which are not used for own purposes (such as a second house), or is the total value of all property investments (commercial and/or residential investments) more than AUD 2.4 million? 
Note: Agricultural leasing is not considered to be commercial property if it is used for agricultural purposes.
Nature and Purpose - Q5
Rabobank Australia Limited is a subsidiary of Rabobank Nederland and is subject to regulations supervised by the Dutch Central Bank (De Nederlandsche Bank N.V. or 'DNB') in addition to local, Australia regulations. The Dutch Central Bank has issued a policy rule on integrity in investment property operations. This policy rule requires us to ascertain and assess the integrity of your entity in relation to your activities in investment property. Based on the answers provided in the questionnaire we may ask you to provide further details or to supply supporting documents.
Please also complete the additional relevant (Individual/Joint/SMSF) ‘Commercial Property Questionnaire’ form located at www.rabobank.com.au/adviser-services/ and send it along with this application form.                        
Do you and/or the joint account holder currently hold:
 
more than 5 commercial or residential investments/real estate properties (other than for your own personal use)?
Note: Agricultural leasing is not considered to be commercial property if it used for agricultural purposes.
commercial or residential investments/real estate property(s) (other than for your own personal use) valued greater than $2.4 million AUD?
Is Rabobank involved in financing or receiving rental income/lease income for the commercial or residential investment/real estate property(s)?
If Yes, please complete the Commercial Property Questionnaire - Individuals.
Do you and the joint account holder hold 5 or more properties between you which are not used for own purposes (such as a second house), or is the total value of all property investments (commercial and/or residential investments) more than AUD 2.4 million?  
Note: Agricultural leasing is not considered to be commercial property if it is used for agricultural purposes.
Nature and Purpose - Q5
Rabobank Australia Limited is a subsidiary of Rabobank Nederland and is subject to regulations supervised by the Dutch Central Bank (De Nederlandsche Bank N.V. or 'DNB') in addition to local, Australia regulations. The Dutch Central Bank has issued a policy rule on integrity in investment property operations. This policy rule requires us to ascertain and assess the integrity of your entity in relation to your activities in investment property. Based on the answers provided in the questionnaire we may ask you to provide further details or to supply supporting documents.
Please also complete the additional relevant (Individual/Joint/SMSF) ‘Commercial Property Questionnaire’ form located at www.rabobank.com.au/adviser-services/ and send it along with this application form.                        
Is the entity involved in the financing of investment properties or project development in the commercial or residential property sector?
Does the entity own properties in the commercial or residential sector that are not for personal or the entity's business use?
Note: Agricultural leasing is not considered to be commercial property if it used for agricultural purposes.
Is Rabobank involved in financing or receiving rental income for the commercial or residential investment/real estate property(s)?
If Yes, please complete the Commercial Property Questionnaire - Entities.
Does your entity hold 5 or more properties other than for the use of entity's business activities, or is the total value of all property investments (commercial and/or residential investments) more than AUD 2.4 million? 
Note: Agricultural leasing is not considered to be commercial property if it is used for agricultural purposes.
Nature and Purpose - Q5
Rabobank Australia Limited is a subsidiary of Rabobank Nederland and is subject to regulations supervised by the Dutch Central Bank (De Nederlandsche Bank N.V. or 'DNB') in addition to local, Australia regulations. The Dutch Central Bank has issued a policy rule on integrity in investment property operations. This policy rule requires us to ascertain and assess the integrity of your entity in relation to your activities in investment property. Based on the answers provided in the questionnaire we may ask you to provide further details or to supply supporting documents.
Please also complete the additional relevant (Individual/Joint/SMSF) ‘Commercial Property Questionnaire’ form located at www.rabobank.com.au/adviser-services/ and send it along with this application form.                        
Section 11
Intermediary Details
Section 12
Authorisation, undertaking and acknowledgement from Account Owner(s)
1.   I/We authorise the Intermediary (listed above in `Intermediary details' box) to take the following actions in connection with this application to
      acquire financial products issued by Rabobank Australia Limited (ABN 50 001 621 129, AFSL 234 700) (Rabobank):
      (a)   provide to Rabobank copies of all documents reasonably requested by Rabobank, which may include personal data relating to me/us;
      (b)   provide instructions to Rabobank to transact on my/our Rabobank account on my/our behalf;
      (c)   disclose information about me/us that may be reasonably requested by Rabobank, including details of my/our bank account for the purposes 
              of the Direct Debit Authority provided to Rabobank in this application.
2.   I/We acknowledge the Intermediary (listed above in `Intermediary details' box) cannot complete the following actions in connection with this 
      application without my/our express, written instruction in respect of the following kind of amendments: 
      (a)   amend my/our contact details (information provided in Section 1 of this application form),
      (b)   amend my/our Linked Account details,
      (c)   amend my/our company or trust ownership details as provided on this application. 
3.   I/We authorise Rabobank to:
      (a)   communicate with the Intermediary as my/our agent in relation to this application;
      (b)   at the Intermediary's request, disclose my/our account related information to third party providers of datafeed services and/or other
              administrative services;
      (c)   provide to the Intermediary as my/our agent, information about this application, information regarding my/our Rabobank account, and end 
              of financial year statements relating to my/our Rabobank account.
4.   I/We acknowledge the Intermediary (listed above in `Intermediary details' box) is authorised to establish additional Rabobank Online deposit
      accounts (PremiumSaver, Term Deposit, Notice Saver as listed in the “Product Selection” section of this application form) under the same entity 
      name/s as provided in this application form.  
5.   I/We undertake to advise Rabobank in writing as soon as practically possible when I/we no longer authorise the Intermediary to act as agent on 
      my/our behalf.
6.   I/We acknowledge that Rabobank may not be held liable for any consequences of any actions it takes in accordance with instructions given by the 
      Intermediary or any other person whom I/we have notified to Rabobank as having the authority to act as my/our agent and to give such
      instructions, provided that Rabobank acts reasonably and has no reason to know or reasonably suspect that the person purporting to act on my/
      our behalf does not have my/our authority.
7.   I/We have read and agree to the Rabobank Terms and Conditions, including any supplementary conditions (where provided) applicable for 
      accounts opened by the Intermediary.
8.   I/We have received, read and understood the Rabobank Privacy Policy and Financial Services Guide.
9.   I/We have received, read and understood the Rabbank Notice Saver Account PDS (if applicable).
10. I/We have read the Consent to receive electronic communication and agree to receive by electronic means information which Rabobank is 
       required to provide (under legislation or otherwise).
11. I/We declare that any information I provide in this application, including about any controlling persons, is accurate and complete, and I/we undertake to notify Rabobank within 30 days of any change in circumstances that makes any of the information provided inaccurate or incomplete.  
12. I/We confirm that the information I/we have provided is correct and may be used or disclosed by the Rabobank Group to undertake any action to 
       comply with all laws, rules, regulations and other legal requirement(s) in force from time to time in Australia and in any jurisdiction worldwide
       which apply to a member of the Rabobank Group, including but not limited to the United States' Foreign Account Tax Compliance Act (FATCA). 
13. Rabobank and relevant third parties, such as credit reporting agencies, can use my personal data to confirm my identity, including by
       matching it against information held by official record holders or issuers. The Anti-Money laundering and Counter-Terrorism Financing Act 2006
       requires us to verify your identity. We may do this (or use third parties to do this) by matching your personal details, including name, address, date
       of birth and government identification numbers against a number of databases, including against information held by official government record
       holders. Unless you request us to use a different verification method, we will also ask Equifax to assess whether any or all of your details match
       what they may hold in your credit information file.
 
An Intermediary may sign this application form on behalf of their client(s) (i.e. the Account Owner(s) named herein) under a valid power of attorney (please provide a copy of this). By signing this form, the Intermediary also declares and undertakes that they:
1.   are duly authorised by the client(s) to make the declarations contained in this form, and to sign this application form (including the Direct Debit 
       Authority), on their behalf;
2.   have not received notice of revocation of the power of attorney under which they are signing this application form;
3.   have provided the  client(s)  with,  and  advised  them  to  read,  the  Rabobank  Terms  and  Conditions,  Notice  Saver  PDS (if applicable) Financial 
       Services Guide, Privacy Policy and Consent to receive Electronic Communications; and
4.   expressly indemnify Rabobank Australia Limited (“Rabobank”) against any loss, damage, expense or cost that Rabobank may suffer or incur as a 
      result of:
      (a)    the erroneous completion of this application form;
      (b)    any instructions given to Rabobank by the Intermediary on behalf of their client(s) in relation to their Rabobank account.
 
(Please click Add/Remove if additional/less signature fields are required)
Signature
Executed as:
Section 13
Document Checklist
To complete this application and activate the account we need the following documents (use the below list as a checklist)
All Applicants
Trust
For a corporate trustee
* Certifying copies of an original document: The authorised certifier must write on the copied document: 'I hereby certify this document is a true and correct copy of the original document shown to me on [date].' The certifier must include the following details on the copied document: Print and sign their name, their Authorisation title/qualification (e.g. Justice of the Peace), and qualification number if applicable. Certified copies to be dated no greater than 6 months.
 
 Authorised certifiers are: A person who is enrolled on the roll of the Supreme Court of a State or Territory, or the High Court of Australia, as a
  legal practitioner (however described); A judge of a court; A magistrate; A chief executive officer of a Commonwealth court; A registrar or
 deputy registrar of a court; A Justice of the Peace; A notary public (for the purposes of the Statutory Declaration Regulations 1993); A Police
 Officer; An agent of the Australian Postal Corporation who is in charge of an office supplying postal services to the public; A permanent
 employee of the Australian Postal Corporation with 2 or more years of continuous service who is employed in an office supplying postal services to
 the public; An Australian consular officer or an Australian diplomatic officer (within the meaning of the Consular Fees Act 1955); An officer with, or
 authorised representative of, a holder of an Australian financial services licence, having 2 or more continuous years of service with one or more
  licensees; A member of the Institute of Chartered Accountants in Australia, CPA Australia or the National Institute of Accountants with 2 or more
 years of continuous membership; A Commissioner for Declarations; A Commissioner for Affidavits
 
 Note: If documents are to be received electronically (e.g. via email), the certifier’s qualification number must be verified against the relevant register (i.e. Law Society, JP Register and Chartered Accountants Australia & New Zealand), with evidence attached to the CDD file.
 
 
Document certifiers must not be the customer themselves, related to the applicant (e.g. their parent, child, brother, sister, aunt, uncle or cousin, spouse or partner of the customer) or the application (e.g. Director of the business, employee, trustee). The document certifier also cannot be a person who lives at the same address as the customer.
Next steps
Account Opening
We will verify the documents and open the account.
Questions
Intermediaries
Please call RaboDirect Adviser Services on 1800 791 079 (9am  - 5pm Sydney time, Monday to Friday)
 
Clients
Please call RaboDirect Customer Experience Centre on 1800 445 445 (8am  - 7pm Sydney time, Monday to Friday)
Section 1
Authorised  Signatory
NOTE: All details entered in this section must belong to the authorised signatory including the postal address.
The authorised signatory must be one of the account owners, over 18 years of age and must be a tax resident of Australia.
NOTE: Authorised Signatories can make payments from the account(s) as if they were an Account Owner (including to an account other than the Nominated Account) in accordance with signing rules, this includes the ability to sign cheques.
Date of Birth
/
/
NOTE: Mobile Number is required if the Digipass PIN is to be received via SMS
All details in Section 1 MUST be that of the applicant/s only, including the Email address, Postal Address and Mobile Number.
Relationship to Account : 
Branch Use Only
The below document(s) is/are also attached: 
Bank Officer Signature
Trustee/Member
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